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4,500 ESSENTIAL SOURCES TO 
CURRENT INFORMATION ON 
1,500 VITAL SUBJECTS 
RESEARCH CENTERS DIRECTORY 
Third Edition 
Edited by Archie M. Palmer 
Virtually every aspect of man and the world 
around him is being probed by the 4,500 U.S. 
and Canadian university-related and independent 
nonprofit research units listed and described 
individually in the new third edition of Re-
search Centers Directory. Of these, 1,300 are 
new. 
A major reference work, RCD has been included 
in Winchell's Guide to Reference Books, Li-
brary Journal's list of "Best Reference Books," 
and was recommended for library purchase by 
Subscription Books Bulletin. 
RCD COVERS THE MAJOR ACTIVITIES OF MAN 
The research activities fall into such general 
categories as agriculture, home economics, as-
tronomy, business, economics, transportation, 
conservation, education, engineering, govern-
ment, labor relations, law, mathematics, and life, 
physical, earth, and social sciences. 
The 1,500 specific subjects under investigation 
range from acarology (the study of mites) to 
zoosemiotics (the study of signals used by liv-
ing creatures), with such diverse subjects be-
tween as the artificial kidney, aurora borealis, 
blueberries, cloud seeding, decision making, 
disarmament, folk music, germfree life, Islam, 
nonpropulsive power, plankton, subarctic re-
gions, twins, underwater acoustics, volcanology, 
and wind energy. 
SUBJECTS STUDIED, STAFF, AND 
BUDGETS AMONG DATA GIVEN 
Each center is identified by name, address, tele-
phone number, director's name, parent institu-
tion, principal fields of research, sources of sup-
port, size and makeup of staff, annual dollar 
volume of research, library facilities, publica-
tions, institutes, and seminars. 
FOUR INDEXES SERVE VARIED NEEDS 
Four comprehensive indexes facilitate quick 
reference to the sponsoring institutions, research 
centers by name, research directors by name, 
and subjects researched. 
8'/2" x 11"—884 Pages—$39.50 
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NEW RESI 
(Periodic Uj 
Details about more than 2,000 "new university-
related and independent nonprofit research units 
were reported in the New Research Centers sup-
plements issued between the second and third edi-
tions of Research Centers Directory. 
Because of the extremely rapid pace at which 
C E N T E R S 
latirig Service) 
research activity moves today, N R C is again being 
made available to subscribers for the period be-
tween publication of the third and fourth edi-
tion on new units and basic changes in the status 
of units reported in R C D . 
Complete Inter-Edition Service, $32.50 
G A L E R E S E A R C H C O M P A N Y 
BOOK TOWER DETROIT. MICHIGAN 48226 
ORDER ON THIRTY-DAY APPROVAL WITHOUT OBLIGATION TO BUY 
G. K. H A L L & CO. P U B L I C A T I O N S 
GRAY HERBARIUM INDEX 
H a r v a r d U n i v e r s i t y 
IN BOOK FORM 
PRICE 
U. S S485 .00 
Outside U . S $533 .50 
Payment may be made in three 
equal annual installments for an 
additional 5 % . 
G. K. HALL & CO. 
70 LINCOLN STREET 
BOSTON, MASSACHUSETTS 02111 
Free catalog of publications 
on request 
E A R E P L E A S E D to publish this important index of vascular 
plants. Previously available only on cards, the index is 
now reproduced in book form. It includes, interfiled in a single 
alphabetical sequence, all cards issued from the inception of the 
index through the end of 1966 (Issues 1-251). The following 
description has been provided by Dr. Reed C. Rollins, Director of 
the Gray Herbarium: 
The Gray Herbarium Index consists of about 259 ,000 cards 
with single or multiple entries devoted to name and literature 
citations of newly described or established vascular plants of the 
Western Hemisphere. This index was designed to be used in 
conjunction with the original volumes of Index Kewensis. It 
begins with the literature of 1886 and covers all known publica-
tions of new plants from that year down to the present. In 
addition, the coverage of the names of infra-specific taxa of the 
Western Hemisphere prior to 1886 has been underway for more 
than ten years. This coverage is as yet incomplete but it is 
gradually being extended to completeness. 
The Gray Herbarium Index is kept current by the issuance of 
approximately 3,000 new cards per year in three installments. 
New literature is promptly indexed, and the relevant names and 
literature citations are in the hands of subscribers in less than 
six months after publication. 
Because of its large size and thorough coverage, the Gray 
Herbarium Index possesses an enormous fund of source informa-
tion for the botanist interested in plants of the Americas. Cross-
referencing has been widely practiced to provide the user with 
an accurate guide to different nomenclatural uses of the same 
name. 
The 259,000 cards in this index have been reproduced by 
offset with approximately 32 cards per 10" x 14" page. The 
ten volumes are bound in Class A library binding. 
Catalog of the FOREIGN RELATIONS Library 
The Council on Foreign Relations, Inc., New York 
The collection, approximately 55 ,000 volumes, consists of : documents of international or-
ganizations, such as the Council of Europe, European Communities, International Court, 
Organization for Economic Cooperation and Development, Nordic Council, and many 
others, fully cataloged; government documents, especially including treaties and hearings 
involving the conduct of international relations; books and pamphlets, both trade and in-
stitutional, in all western European languages. The catalog is in dictionary form—author, 
subject and title. 
Estimated 153,000 cards, 9 volumes 
Prepublication price: $475.00; after April 30, 1969: $590.00 
Catalogue of the Library of the 
BOSTON ATHENAEUM, 1 8 0 7 - 1 8 7 1 
The Boston Athenaeum was founded in 1807. At mid-century, when Charles Coffin Jew-
ett made the first survey of United States libraries, only five institutions reached a total of 
50 ,000 volumes each. These were in order of size, Harvard University, the Philadelphia 
Library Company, Yale College, the Boston Athenaeum, and the Library of Congress. Con-
sequently this catalogue, begun when William F. Poole became Librarian in 1856, has 
more than a little interest as a document in American intellectual history. 
Estimated 190 ,000 entries, 5 volumes 
Prepublication price: $125.00; after April 30, 1969: $155.00 
Catalogue Systematique de la Section A F R I Q U E 
(Africa Section of the Classified Catalog) 
Bibliotheque du Musee de l'Homme 
The Library of the Musee de l'Homme consists of approximately 180 ,000 volumes and 
3 ,500 periodical titles, of which 1,000 are current. The Africa section of the Classified 
Catalog, representing approximately 8 ,000 works and pamphlets, contains approximately 
15 ,000 index cards. The Library of Congress system of classification is used, and was adapt-
ed (with its approval) to ethnology, the special field of the Library. 
Estimated 23,900 cards, 2 volumes 
Prepublication price: $80.00; after July 31, 1969: $100.00 
AUTHOR-TITLE and S U B J E C T CATALOGS 
of the Library of The New York Academy of Medicine 
At the end of 1967, fully cataloged items in the Library of the New York Academy of 
Medicine included 365 ,000 bound volumes and 1 6 5 , 0 0 0 pamphlets, as well as portraits 
and other non-book materials. Included also are the cards for thousands of foreign medical 
theses and several thousand bound volumes which have been sent to the Medical Library 
Center of New York. The catalogs contain an extraordinary amount of additional in-
formation in analytics. 
A u t h o r - T i t l e C a t a l o g Estimated 7 7 0 , 0 0 0 cards, in 43 volumes 
Prepublication price: $2360.00; after July 31, 1969: $2950.00 
S u b j e c t C a t a l o g Estimated 6 1 0 , 0 0 0 cards, in 34 volumes 
Prepublication price: $1880.00; after July 31, 1969: $2400.00 
10% additional charge on orders outside the U.S. 
Descriptive material on these titles and a complete catalog of publications are available on request. 
G. K. H A L L & CO. 70 Lincoln Street, Boston, Massachusetts 021 I I 
C O L L E G E & R E S E A R C H L I B R A R I E S 
N O V E M B E R 1 9 6 8 • V O L U M E 2 9 N O . 6 
D A V I D K A S E R , Editor 
M R S . E L I Z A B E T H S W I N T 
Assistant Editor 
M R S . M A R Y F A L V E Y 
Managing Editor 
E d i t o r i a l B o a r d : J O H N M . D A W S O N , 
University of Delaware; GUSTAVE A. 
HARRER, University of Florida; SAM-
UEL ROTHSTEIN, University of British 
Columbia; J A M E S E . S K I P P E R , Uni-
versity of California, Berkeley; NOR-
MAN E. TANIS, Kansas State College 
a t P i t t s b u r g ; M A U R I C E F . T A U B E R , 
C o l u m b i a U n i v e r s i t y ; E I L E E N T H O R N -
TON, Oberlin College. 
Manuscripts of articles and copies of 
books submitted for review should be 
addressed to David Kaser, editor, Col-
lege 6- Research Libraries, Cornell 
University Libraries, Ithaca, N.Y. 
14850. All articles submitted must be 
accompanied by an abstract of from 
75 to 100 words in length. Material 
for the News issues should be sent 
to CRL, 50 E. Huron St., Chicago 
60611. 
Inclusion of an article or advertise-
ment in CRL does not constitute of-
ficial endorsement by ACRL or ALA. 
Production and Advertising and Circula-
tion office: 5 0 East Huron Street, Chicago, 
111. 6 0 6 1 1 . Change of address and orders 
for subscription should be addressed to 
College ir Research Libraries, for receipt 
at the above address, at least two months 
before the publication date of the effective 
Subscription to CRL is included in member-
ship dues to A C R L of $ 6 or more; other 
subscriptions are $ 1 0 per year, and neither 
includes miscellaneous unscheduled supple-
ments, which are available by purchase only. 
Retroactive subscriptions are not accepted. 
Single journal copies are available at $ 1 . 5 0 
each and News issues at $ 1 . 0 0 each from 
ALA Publishing Department. 
Indexed in Library Literature. Abstracted 
in Library Science Abstracts. Book reviews 
indexed in Book Review Index. 
College & Research Libraries is the official 
journal of the Association of College and 
Research Libraries, a division of the Amer-
ican Library Association, and is published 
seventeen times per year—bi-monthly as a 
technical journal with 11 monthly News 
issues, combining July-August—at 1 2 0 1 - 0 5 
Bluff St., Fulton, Mo. 6 5 2 5 1 . 
Second-class postage paid at Fulton, Mo, 
C O N T E N T S 
Non-Librarians in the Academic Library, 
by Margo Trumpeter 461 
Relations between Historical Researchers 
and Custodians of Source Materials, 
by Walter Rundell, Jr. 466 
American Library Resources on Asia, by 
Winston L. Y. Yang and Teresa S. Yang 477 
Doctoral Study—Key to What?, by Neal 
Harlow ' ' 483 
Innovative Practices in College Libraries, 
by Sidney Forman 486 
Some Circulation Data from a Research 
Library, by Richard W. Trueswell 493 
The Information Desk: the Library's Gate-
way to Service, by Jane P. Kleiner 496 
Tenure for the Academic Librarian, by 
Fay M. Blake ' 502 
Gift Appraisal Policy in Large Research 
Libraries, by Donald R. Briggs 505 
A Theory of Reference Service, by Ber-
nard F. Vavrek 508 
The Administrative Structure of the Uni-
versity Library, by Raymond Kilpela 511 
Book Reviews 
Primer for Agricultural Libraries, by 
Dorothy Parker, Fleming Bennett 517 
Copying Methods Manual, by William R. 
Hawken, Lawrence W. Thojnpson 517 
Diffusion of Abstracting and Indexing 
Services for Government-Sponsored 
Research, by Irving M. Klempner, 
Russell Shank 518 
The Methodist Publishing House, Vol. I; 
From Its Beginnings to 1870, by 
James Penn Pilkington, Robert D. 
Harlan 519 
Floors: Selection and Maintenance, by 
Bernard Berkeley, Charles Schliecker 520 
T H E I N T E R L O C K I N G SERVICE AREAS OF HERNER AND COMPANY 
Abstracting, 
Indexing, 
and 
Bibliographic 
Services 
Education 
and 
Training 
Machine 
Services 
Information 
Systems 
and 
Programs 
Design and 
Preparation of 
Publications 
library 
Systems 
and 
Services 
Surveys and Special Studies 
Herner and Company is a pioneer in the application 
of operations research and modern survey techniques 
to the analysis of information and communication pro-
cesses. We have successfully used these techniques in 
such areas as the analysis, design, and evaluation of 
existing and projected information systems, programs, 
and products. 
Over the years Herner and Company has been an 
experimenter and an innovator. Its serious attention 
to the development of study methods has produced ex-
cellent new tools like the application of the "structured 
interview" and the "critical incident" technique to 
formal and informal scientific, technical, and scholarly 
communication processes. Valuable results for satisfied 
clients have proven the reliability of these techniques. 
The experienced staff at Herner and Company i3 
ready to use the same proven study techniques to 
analyze your information and communication proce-
dures. Please call us at (202) 965-3100 to arrange an 
early meeting to discuss the study you \vould like made. 
IPRNER 
^(ih Progress through effective use of information. 
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User-requirement Studies 
Readership Surveys 
Abstracting-lndexing Coverage, 
Treatment, and Overlap Studies 
Information-Flow Studies 
L Fact-Gathering Surveys 
' Data Reduction, Tabulation, Analysis; 
Market Research 
M A R G O T R U M P E T E R 
Non-Librarians in the Academic Library 
This article explores some differences between a group of people 
working professionally in academic libraries who do not regard them-
selves as librarians and an individually matched group of librarians 
who do identify with the profession. The differences explored are: 
salaries, education (both professional and non-library), non-library 
associational affiliations, fulfillment of career expectations, and po-
sition classification. The results are regarded in terms of David Weber's 
article, "The Place of 'Professional Specialists' on the University 
Library Staff," ivhich appeared earlier in College and Research Li-
braries. 
T T H E R E EXISTS within the academic 
library a discernible group of people, 
usually holding specialized jobs, who 
choose to regard themselves as belong-
ing, not to the library profession, but to 
some other profession or discipline. 
Some aspects of this group have been 
discussed by David C. Weber in his 
article "The Place of 'Professional Spe-
cialists' on the University Librarv 
Staff."1 
A current survey of the characteristics 
of academic librarians being carried out 
by Anita R. Schiller at the University 
of Illinois library research center pro-
vides an opportunity to look at this group 
of other-than-librarians more closely.2 
The Schiller study, through a systematic 
two-stage stratified probability sample, 
takes into account all professional per-
sonnel employed in academic libraries of 
all types in the United States. One out 
1 David C. Weber, "The Place of 'Professional Spe-
cialists' on the University Library Staff," CRL, XXVI 
(September 1 9 6 5 ) , 3 8 3 - 8 8 . 
2 Anita R. Schiller, "Characteristics of Professional 
Personnel in College and University Libraries" (un-
published research in progress at the University of 
Illinois, Library Research Center, Graduate School of 
Library Science). 
Mrs. Trumpeter is research associate, Li-
brary Research Center, Graduate School of 
Library Science, University of Illinois. 
of every five individuals so employed was 
asked to complete and return a ques-
tionnaire. There was a 92 per cent re-
sponse rate from the 2,660 sampled li-
brarians, 2,282 of whom were full-time 
workers. 
The following question from this sur-
vey provided the data for the present 
analysis of some characteristics of this 
group of "non-librarian" professionals in 
academic libraries: 
Do you regard yourself professionally as 
a: (check only one) Librarian 
Other (specify) 
In answering this question, fifty-six re-
spondents specified "other," indicating 
that they perform professional tasks in 
an academic library but do not regard 
themselves as librarians. All were full-
time salaried workers. 
These fifty-six people make up the 
principal group examined in this article 
(Group A). For comparative purposes, 
a second group was then chosen con-
sisting of fifty-six people who do re-
gard themselves professionally as librar-
ians (Group B) . Group B subjects were 
individually matched with Group A sub-
jects for sex, age, length of contract year, 
and type, size, and control of institution 
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employing them. A five-year range was 
allowed for matching on the age var-
iable; on the other variables, subjects 
were identically matched. 
Since Group A consisted of thirty-
eight men and eighteen women, Group 
B had the same composition. This dis-
tribution in itself is interesting when one 
realizes that within the entire population 
of academic librarians, the ratio is ap-
proximately two women to one man. For 
those respondents who work in academic 
libraries but do not consider themselves 
as librarians, this ratio is reversed. On 
other characteristics for the two groups, 
the median age of the men was forty-
one years (ranging from twenty-five to 
sixty-seven) and of the women, forty-
three years (ranging from twenty-five to 
sixty). The majority of the subjects (68 
per cent) were employed in university 
libraries. 
For exploratory purposes the follow-
ing list of questions was devised to check 
against survey data for the two groups. 
1. Is there a significant difference in the 
salaries received? 
2. Is one group more likely to have pro-
fessional library training than the 
other? 
3. Is membership in non-library groups 
and associations more common in one 
group than the other? 
4. Is there a difference in educational 
level as measured by the highest sub-
ject degree held? 
5. Is there a difference in the way 
members of the two groups feel their 
careers have fulfilled their expecta-
tions? 
6. Are members of one group more likely 
to hold a higher position classification 
in the library than those of the other 
group? 
In order to test these questions, data 
were drawn from the larger survey on 
the following variables for the individual 
subjects of both groups: (1) salary; (2) 
library degree(s) held; (3) number of 
non-library associational affiliations; (4) 
highest subject degree held; (5) ful-
fillment of career expectations; and (6) 
library position level. 
Actual salary and the number of non-
library group affiliations were recorded 
directly from the questionnaires. Library 
degree information was regarded as di-
chotomous; the individual either did or 
did not have professional library train-
ing. The highest subject (i.e., non-li-
brary) degree held was quantified as: 
(0) none, ( 1 ) bachelor's, (2) master's, 
and (3) doctorate. An ordinal scale was 
used to measure fulfillment of career ex-
pectations. It ran from one through five 
as follows: (1 ) very disappointing, (2) 
somewhat disappointing, (3) about as 
expected, (4 ) somewhat more satisfying 
than expected, and (5 ) much more sat-
isfying than expected. The position clas-
sification levels were coded as follows: 
(1 ) professional assistant, (2) head of 
college, school, or departmental library, 
(3) department or division head, (4) 
associate or assistant director, and (5) 
chief librarian or director. 
Appropriate statistical tests of signif-
icance were then performed in the com-
parison of the two groups. The t-test of 
difference between two means was ap-
plied to the salary information. Chi-
square was used with the dichotomous 
library degree information. Other dif-
ferences were tested for significance us-
ing the Mann-Whitney U-test. The pre-
determined level of significance was .01. 
TABLE 1 
P R O F E S S I O N A L L I B R A R Y TRAINING 
G R O U P A G R O U P B 
Per Per 
No. Cent No. Cent 
With library degree 13 24 44 80 
Without library 
degree 42 76 11 20 
Total 55 100 55 100 
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T A B L E 2 
M E M B E R S H I P IN N O N - L I B R A R Y ASSOCIATIONS 
Number belonging to no non-library 
organizations 
Number belonging to one non-
library organization 
Number belonging to two or more 
non-library organizations 
Total 
G R O U P A 
No. 
12 
1 9 
1 9 
5 0 
Per Cent 
2 4 
3 8 
3 8 
100 
G R O U P B 
No. 
3 3 
9 
8 
5 0 
RESULTS 
1. Statistically, there was no signifi-
cant difference in the salaries earned by 
members of the two groups. 
2. Subjects in Group A (those who 
consider themselves as other-than-librar-
ians) had less professional library train-
ing than Group B subjects and this dif-
ference was significant at the .01 level. 
Of the fifty-five subjects in each group 
for whom data were available, forty-four 
of those in Group B had professional li-
brary degrees, while only thirteen of 
those in Group A had such training 
(Table 1). 
3. Subjects in Group A belonged to 
more professional non-library associations 
than did Group B subjects and this dif-
ference is significant at the .01 level 
(Table 2). 
4. Subjects in Group A had attained 
a higher level of education as measured 
by highest (non-library) subject degree 
earned, and this difference is significant 
at the .01 level (Table 3) . 
T A B L E 3 
HIGHEST S U B J E C T D E G R E E S E A R N E D 
G R O U P A G R O U P B 
Per Per 
D E G R E E No. Cent No. Cent 
Doctorate 8 1 4 1 1 
Master's 2 6 4 8 1 3 2 4 
Bachelor's 1 9 3 5 3 8 7 0 
None 1 1 2 3 
Total 5 4 9 8 5 4 9 8 
5. Statistically, there was no signif-
icant difference in the way subjects in 
the two groups felt their careers in aca-
demic libraries had fulfilled their expec-
tations. Those who regarded themselves 
as librarians were just as likely to be 
satisfied (or disappointed) as were those 
who denied identification with the li-
brary profession. 
6. Statistically, there was no signif-
icant difference in the position classifi-
cations held by members of the two 
groups. Individual subjects from both 
groups can be found at all position levels 
in the academic library. 
DISCUSSION 
This analysis is concerned with a 
group of fifty-six academic library pro-
fessional employees who identify them-
selves as other-than-librarians and with 
some ways in which they differ from an 
individually matched group who identify 
with the library profession. The writer 
is enough acquainted with the data bank 
from which these two groups were 
drawn to realize that there are many 
people on academic library staffs who 
could equally well qualify as profession-
al specialists but who do regard them-
selves as librarians. From survey data it 
is clear, however, that this group of fifty-
six who do not regard themselves pro-
fessionally as librarians are realistic in 
their assessment and do, in fact, differ 
in several ways from the librarian group. 
All of the fifty-six subjects have the 
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special education and previous work ex-
perience necessary to justify their identi-
fication with another professional group. 
Their occupational self-images, therefore, 
seem to be legitimate. Although a small 
proportion of the group (24 per cent) 
had library degrees, it is their other ad-
vanced degrees that form the basis for 
their difference from the professional li-
brarian group. The non-librarians had at-
tained higher levels of education as 
measured by the highest (non-library) 
subject degrees earned. In this group 
were eight subject doctorates and twen-
ty-six subject master's degrees, com-
pared to one subject doctorate and thir-
teen subject master's degrees among the 
matched group who regard themselves as 
librarians. This subject specialization 
makes all the more legitimate the 
identification which members of Group 
A claim with professions other than li-
brarianship. 
The two professions which were speci-
fied most often were audio-visual spe-
cialist and teacher. Of the eight teach-
ers, six were women. Eight of the nine 
audio-visual specialists were men. (The 
number of people from Group A who 
identify with these two professions helps 
explain the popularity of membership in 
the National Education Association as 
mentioned below.) Other examples of 
the professional identification speci-
fied by the group of non-librarians were: 
archivist, historian, subject specialist, bib-
liographer, lawyer, chemist, artist, busi-
ness manager, professor, photographic 
reproduction specialist, systems analyst, 
information scientist, and map specialist. 
This list calls to mind David Weber's 
list of "specific specialist assignments" in 
academic libraries. Weber defines a spe-
cialist as "an individual with a subject or 
technical expertise combined with a 
knowledge of libraries and educational 
institutions. . . . The term is further lim-
ited to persons whose specialist talents 
may be said to dominate his talents as 
a librarian."3 
3 Weber, op. c i t . , 3 8 3 . 
Weber seems to be describing the 
group of non-librarians studied here as 
he goes on to say that "an indication of 
the dominating interest in the specialty 
would be the individual's membership 
and activity in such associations as the 
Society of American Archivists, the Na-
tional Microfilm Association, or the Mod-
ern Language Association, and per-
haps little interest" in library associ-
ations.4 The present analysis shows that 
membership in non-library national as-
sociations is much more common among 
the non-librarians studied than among 
the librarians. Seventy-six per cent of 
the non-library group belong to one or 
more non-library associations while, of 
the librarians, 66 per cent do not belong 
to any non-library associations. 
The list of non-library associations to 
which the non-librarians belong is long 
and revealing. The most popular are the 
National Education Association with thir-
teen members and the American As-
sociation of University Professors with 
eleven members. (In the latter organiza-
tion, however, one can also find eight 
of the fifty-six Group B librarians.) Four 
of the non-librarian group belong to the 
Society of American Archivists and three 
to each of the following: American His-
torical Association, the Organization of 
American Historians, and the American 
Association of University Women. Rep-
resented among the remaining twenty-
seven associations specified by only one 
or two people were such groups as: the 
Renaissance Society, American Indian 
Ethnohistoric Conference, Keats-Shelley 
Association of America, the National 
Women Lawyers' Association, and the 
Society of Early Historical Archaeology. 
These less common associational affilia-
tions are further evidence of this group's 
specialist interests. 
With regard to fulfillment of career 
expectations and the position classifica-
tions held by members of the two groups, 
there is less evidence of substantial dif-
ferences. In neither case were the dif-
4 Ibid., 384 . 
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ferences statistically significant. No one 
from either group declared himself "very 
disappointed" with the fulfillment of his 
career expectations. Both librarians and 
non-librarians were found to cluster at 
the midpoint which indicated that their 
library careers were "about as expected." 
Individuals in both groups were found 
in all position levels. Neither group was 
represented in one position more than 
another position. 
Although the difference in salaries for 
the two groups was not found to be 
statistically significant, the professional 
significance becomes apparent when one 
recognizes the non-librarians as special-
ists. Weber suggests that a separate sal-
ary schedule is usually created because 
"the specialist is drawn from a different 
market which dictates the salary mini-
mums for different levels."5 That this is 
not always the case for those specialists 
who do not regard themselves as librari-
ans is apparent from the data. The fol-
lowing comment, appended to one ques-
tionnaire, emphasizes one notable excep-
tion: 
Librarians are notoriously underpaid. For 
that reason I switched to being a systems 
analyst. I immediately received a boost of 
25 per cent in salary with a promise of an-
other 25 per cent in two years. This, by the 
way, was done at the same institution. 
It happens that this person did have a 
library degree and had had previous 
work experience in a field allied to sys-
tems analysis. Since this is a specialty 
sought in a national market, it was fi-
nancially expedient for him to change 
his occupational image and regard him-
self professionally as something other 
than a librarian. 
The median salary for the non-li-
8 Ibid., 386 . 
brarians as a group, however, was 
$9,000 (mean $9,148) as compared with 
the median for the librarians which was 
$8,450 (mean $8,996). As indicated ear-
lier the majority (68 per cent) of people 
in both groups were found in university 
libraries. Of those employed in universi-
ty libraries the median salary was $9,450 
for the non-librarians and $9,100 for the 
librarians. The differences are clearly 
minor and were not statistically signif-
icant in any case. One would have to 
conclude that there are no real group 
advantages in salary for the non-li-
brarian group. 
In summary, the individuals who do 
not regard themselves professionally as 
librarians do, in fact, differ in several 
respects from their colleagues. Sig-
nificant differences can be found with 
regard to library training, non-library as-
sociational affiliations, and level of edu-
cation as measured by highest non-li-
brary subject degree held. Still, there ap-
pears to be little difference between the 
two groups with regard to salary, posi-
tion level, and career satisfaction. 
Library training, non-library associ-
ational affiliations, and level of education 
are some factors which seem to be quite 
strongly associated with the librar-
ian-non-librarian dichotomy since they 
emerge in the small sample conditions 
of this study. If the sample of non-li-
brarians had been larger and more rep-
resentative, other more subtle differences 
might have emerged. Gathering data for 
another study which would focus on this 
dichotomy may be worthwhile. This 
analysis suggests, in general, that the 
non-librarians are well qualified in edu-
cational background and work ex-
perience for the specialist jobs they hold 
and that they are not receiving any 
particular salary advantage over the tra-
ditionally trained librarians. •• 
W A L T E R R U N D E L L , J R . 
Relations between Historical 
Researchers and Custodians of 
Source Materials 
This article reports a survey dealing with various problems encoun-
tered by graduate students in history while doing dissertation research 
with original sources. Among them are the willingness of professors 
to work with librarians in building collections, accommodations for 
visiting researchers, use of microforms, intramural friction between 
librarians and history professors, and admission policies of private 
libraries. The survey found that researchers generally enjoy good re-
lations with librarians. By identifying areas where friction remains 
and where relations can be improved, the article aims at constructive 
criticism. 
I N HIS TRAVELS connected with this 
survey, the author visited 112 institutions, 
seventy of which grant graduate degrees 
in American history. The remaining for-
ty-two are libraries, historical societies, 
archives, museums, federal records cen-
ters, manuscript collections, and other 
such repositories. It rapidly became clear 
from the survey's 557 interviews with 
professors directing research, graduate 
students, and custodians of primary 
sources that the effectiveness of research 
depends in no small measure on rela-
tionships between the researcher and the 
repository. These relationships have 
many dimensions. 
Generally, the relationships between 
historical researchers and the librarians 
Dr. Rundell is Professor of History in the 
University of Oklahoma. He was Director of 
the Survey here reported during its two-
year existence, September 1965 through 
August 1967. It was sponsored by the Na-
tional Historical Publications Commission 
and funded by a grant from the Ford 
Foundation. 
and archivists charged with the custody 
of research materials are excellent. Any 
researcher naturally encounters difficul-
ties and frustrations, and a historian 
would be naive to expect this phase of 
his work to be without hindrance. Per-
haps the reason scholars express annoy-
ance with obstacles to research is that 
they have usually chosen and pursued 
their profession because of deep com-
mitments that transform their labor into 
intellectual pleasure and excitement. 
When this activity is beset with prob-
lems, scholars realize—as do their labor-
ing brothers daily—that work is not 
play. If scholars were not following or 
preparing for an idealized vocation, they 
probably would take ordinary aggrava-
tions with less fret. Since scholarly re-
search does intersect the workaday 
world, historians should be prepared for 
their relations with curators and clerical 
assistants to be something less than per-
fect. The encouraging fact is that these 
relations are strikingly cordial. This dis-
cussion of existing problems attempts to 
466/ 
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identify areas where custodians and his-
torians can work together to facilitate 
scholarly research. 
An indication of the close cooperation 
between historians and university li-
brary staffs is that the latter frequently 
comment that professors and students 
from the history department are the li-
brary's most active users. The reference 
department of the Rutgers University li-
brary "sometimes feels that it's working 
for the department of history" since it 
has more requests from that department 
than any other. "There are more his-
torians in the library than scholars from 
any other discipline."1 At Louisiana State 
University the library's relations with the 
history department are "the best we have 
on campus."2 The social science librarian 
at Florida State University thinks ex-
cellent relations with historians result 
from the "library-minded people in the 
history department." He comments fur-
ther on a condition the survey frequent-
ly encountered: the history department's 
spending "its share of the budget and 
more."3 Library staffs at the Universities 
of Minnesota and Nebraska and at 
Washington University say that histo-
rians are among their heaviest users. At 
the University of Utah and Emory Uni-
versity, only the English departments 
are as interested as historians in build-
ing the library collections.4 
Both university libraries and non-aca-
demic repositories often insure good 
working relations by having historians on 
their governing boards and as directors. 
At Washington University the chairman 
of the faculty library council is a his-
torian;5 and in Philadelphia, Roy Nichols 
and Thomas C. Cochran are on the 
1 Interview with H. Gilbert Kelley, reference librar-
ian, September 28, 1966 . 
2 Interview with T. N. McMullan, director, March 
16, 1966. 
3 Interview with Reno W . Bupp, July 29 , 1966 . 
4 Interviews with Richard W . Boss, assistant di-
rector libraries, University of Utah, June 21 , 1 9 6 6 ; 
Guy R. Lyle, director of libraries, Emory University, 
December 8, 1965. 
5 Interview with Andrew J. Eaton, librarian, Wash-
ington University, April 19 , 1966 . 
board of the Historical Society of Penn-
sylvania, and Anthony N. B. Garvan is 
on the board of the Library Company of 
Philadelphia.6 In some institutions, such 
as the Universities of Oklahoma and 
North Carolina, historians hold joint ap-
pointments in the library. At the former, 
Arrell M. Gibson and Duane H. D. Rol-
ler are both professors and curators of 
the Western History and DeGolyer Col-
lections, respectively.7 At the latter, 
James W. Patton was professor and di-
rector of the Southern Historical Collec-
tion until his retirement in 1967. His 
successor, J. Isaac Copeland, is also a 
PhD in history. Similarly, at the Uni-
versity of Wyoming, Gene M. Gressley 
teaches and is director of the Western 
History Research Center. Some libraries 
cement their relations with historians by 
having PhD's in history as directors, such 
as Stuart Forth of the University of Ken-
tucky, Lawrence W. Towner of the New-
berry Library, and Dorman H. Winfrey 
of the Texas state library. Boston Uni-
versity has assured "intimate" relations 
with the Boston Athenaeum by owning 
two shares of its stock. This provides 
professors and graduate students free ac-
cess to the Athenaeum's library.8 
Historians' infiltration of the director-
ships and governing boards of reposi-
tories may establish the principle of 
close liaison, but graduate students em-
barking on a research trip need some-
thing more practical. Fortunately, they 
frequently find that their professors have 
prepared the way for them. This prepa-
ration has not been individual and spe-
cific, but has resulted from professors 
having used repositories for years and 
having established amicable working re-
lations with the curators. Their students, 
in turn, profit from the cumulate good 
will. Doctoral candidates at several uni-
6 Interview with Cochran, August 25 , 1966 . 
7 Interview with Arthur M. McAnally, director, 
University of Oklahoma Library, March 9, 1966 . 
* Interview with Robert E . Moody, October 28 , 
1965 . 
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versities said that their major profes-
sors' reputations paved the way and 
opened doors for them wherever they 
went for research. 
Since many graduate students do little 
research at their home institutions, it is 
fortunate that they ordinarily enjoy ex-
cellent relations with curators, irrespec-
tive of whether or not their professors' 
reputations have preceded them. This 
avoidance of university libraries may re-
sult from generally inadequate holdings 
or the dissertation topic being unrelated 
to the library's collections. It is to be 
expected that students may not choose 
topics related to local resources, but 
when repositories formulate their collect-
ing policy to support research in certain 
areas, they are naturally disappointed at 
the neglect of these areas. For instance, 
the Arizona Pioneers' Historical Society 
(the state historical society), located in 
Tucson near the University of Arizona, 
reports: "Our trouble is that so few of 
both the faculty and graduate students 
are pursuing Western American (or 
even American) studies."9 
Part of the preparation professors give 
students prior to research trips is a dis-
cussion of what they should expect and 
how they should behave at research in-
stitutions.10 Philip P. Mason finds it par-
ticularly helpful to acquaint students 
with the finding aids from the reposi-
tory to be visited.11 A doctoral candidate 
at the University of California at Berke-
ley regretted that his professors had said 
nothing about the protocol in visiting 
other libraries. "We were not told, for 
instance, that we should write ahead to 
tell the library of our project and what 
we would like to see." 
Many professors have found that let-
ters of introduction enhance students' 
relations with research institutions, and 
9 Questionnaire returned by Andrew Wallace. 
10 Interviews with Don Higginbotham, Louisiana 
State University, March 16, 1966 ; Hugh F . Rankin, 
Tulane University, March 18, 1966. 
11 Interview at Atlanta, Georgia, October 5, 1966. 
they will send letters either before the 
visit12 or with the student.13 The de-
partment at Yale University tries to in-
troduce graduate students formally each 
time they visit another research insti-
tution.14 Because New York City 
abounds in all sorts and conditions of 
students, Columbia University history 
professors feel that they need to be 
more formal than they might otherwise 
be when sending students to other re-
positories. If a student goes elsewhere 
for research, his professor gives him a 
letter of introduction, stating the nature 
of his research interest.15 Eric Foner, a 
Columbia graduate student, has found 
that such a letter eases any problems 
that may arise,16 and doctoral candidates 
at the Universities of Illinois and Cali-
fornia at Santa Barbara have reported 
that letters from their professors have 
had similar results.17 When graduate stu-
dents from the University of Kansas 
travel overseas for research, the Chan-
cellor gives them a letter of identifica-
tion, and they have had no problems.18 
A sure sign of good relations between 
repositories and researchers is the will-
ingness of repositories to make special 
accommodations for its users. Since spe-
cial collections often are closed after 
five o'clock and since traveling research-
ers need to use their time as effectively 
as possible, it is a great help when the 
repository will permit the researcher to 
come in after hours or transfer the ma-
terial to another unit in the building that 
keeps later hours. Frequently institutions 
initiate these special arrangements to 
aid their own researchers, and visitors 
subsequently benefit. 
Some libraries make special lending 
12 Interview with Merle Curti, University of Wis-
consin, May 2 4 , 1966 . 
13 Interview with Stephen E . Ambrose, Johns Hop-
kins University, November 10, 1965. 
" Interview with Howard R. Lamar, July 12, 1966. 
15 Interview with Robert D. Cross, July 18, 1966 . 
10 Interview, July 18, 1966. 
17 Interviews with Edmund J. Danzinger, Jr., May 
27 , 1966 ; George E. Frakes, January 17, 1966 . 
18 Interview with W. Stitt Robinson, April 23 , 1966. 
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arrangements for scholars needing to use 
materials for prolonged periods. The 
University of Texas library has made ex-
tended loans of books to graduate stu-
dents from Texas Christian University,19 
and the Rayburn library in Bonham, 
Texas, once let a graduate student from 
the University of Cincinnati take ma-
terial back to Cincinnati. This student 
was virtually the only researcher at the 
library in the summer of 1965.20 Any 
time that a scholar is the only researcher 
in a library, he can usually count on the 
full attention and cooperation of the 
staff. This was Gabriel Kolko's ex-
perience when he visited the Eisen-
hower library in July 1966.21 If regula-
tions permit, staffs will sometimes let 
mature researchers into the stacks and 
thereby save time for all. The American 
Antiquarian Society did this for David 
L. Ammerman when he was working on 
his dissertation, "The First Continental 
Congress and the Coming of the Ameri-
can Revolution." He says he "could not 
have asked for better treatment."22 
Another indication of an institutions 
consideration of its researchers' needs is 
its provision for using microforms and 
for photocopying. Doctoral candidates at 
the Universities of Utah, California at 
Berkeley, and Notre Dame have com-
mented on the great assistance their li-
braries render with good microform col-
lections and reading facilities.23 A Uni-
versity of Illinois student praised his li-
brary for scattering Docustat machines 
throughout the building. The charge of 
ten cents per page is well worth the 
typing time saved.24 Low photocopying 
19 Interview with Ben Procter, Texas Christian Uni-
versity, March 4 , 1966. 
20 Interview with Thomas N. Bonner, University of 
Cincinnati, April 27 , 1966. 
21 Interview at University of Pennsylvania, August 
2 5 , 1966. 
22 Interview at Florida State University, July 29 , 
1 9 6 6 . 
23 Interviews with William Dirk Raat, June 21 , 
1 9 6 6 ; Lisle A. Rose, January 12, 1 9 6 6 ; Paul A. 
O'Rourke, September 23, 1 9 6 6 . 
24 Interview with Edmund J. Danziger, Jr., May 27 , 
1 9 6 6 . 
fees are in part responsible for the cor-
dial relations the Massachusetts His-
torical Society has with its researchers, 
according to Stephen T. Riley, the di-
rector.25 The American Jewish Archives 
claims—and no doubt rightly so—that 
it does for a researcher what no other 
archives in the world will do: make 
from fifty to seventy-five Xerox copies 
free.26 
The staffs of some repositories main-
tain close relations with prospective re-
searchers by informing historians of hold-
ings on which specific topics could be 
based. When Morris Rieger was chief of 
the Labor and Transportation Branch in 
the National Archives, he would write 
scholars about unused records related to 
their research interests.27 The Colorado 
State Historical Society and State Ar-
chives similarly inform professors at the 
Universities of Colorado and Denver of 
their resources and suggest lists of sub-
jects these resources will support.28 Li-
brary staffs at the University of Ken-
tucky and Saint Louis University like-
wise notify their history departments of 
topics that can be developed from their 
original sources.29 
Other institutions have taken specific 
steps to make their services consonant 
with researchers' needs. The Massa-
chusetts Historical Society believes in 
making its manuscripts easy to use and 
therefore gives a scholar a sufficient 
number to keep him occupied for sev-
eral hours.30 To improve communication 
25 Interview, October 25 , 1965 . 
26 Interview with Jacob R. Marcus, director, April 
27 , 1966. 
27 Interview, December 9, 1966 . 
28 Interviews with Enid T. Thompson, librarian, 
June 15, 1966 ; Delores Renze, State Archivist, June 
15, 1966 . 
29 Interviews with Stuart Forth, director of librar-
ies; Jacqueline Bull, manuscripts curator; Kate Irvine, 
reference librarian; Rebekah Harleston, government 
documents librarian, University of Kentucky library, 
September 19, 1966 ; James V. Jones, director of li-
braries; Rose Brady, government documents collec-
tion; Catherine E. Weidle, rare books librarian; 
Charles J. Ermatinger, Vatican film librarian; and Ed-
ward R. Vollmar, S.J., associate director of libraries, 
Saint Louis University library, April 18, 1966 . 
30 Interview with Stephen T. Riley, director, October 
25, 1965. 
470 / College <Lr Research Libraries • November 1968 
with historians in Pennsylvania, the 
Pennsylvania Historical and Museum 
Commission and Pennsylvania Historical 
Association have sponsored an invita-
tional conference to acquaint historians 
with their facilities and resources.31 In 
planning its new library, Northwestern 
University has made users' needs the ba-
sis for the design. Clarence L. Ver 
Steeg, chairman of the university com-
mittee on the new library, said: "We 
tried to determine how students use the 
library and to put the needs of students 
ahead of the needs of the books. . . . We 
did not start with a building, but with 
its functions."32 
Many of the frustrations historians do 
experience in their research result from 
problems within their academic institu-
tions. Some of these are attributable to 
shortcomings within the library, but oth-
ers stem from imperfect communication 
between history professors and the li-
brary. In some instances this situation 
is not peculiar to the department of his-
tory, but applies to all academic di-
visions of a university. At one university 
the librarian thinks that library-faculty 
relations would be improved consider-
ably if the library staff had faculty status. 
Without qualifying for membership in 
the academic senate and not being able 
to attend its meetings, the librarians are 
not routinely apprised of faculty plans 
that involve the library. Consequently, 
the faculty sometimes makes plans that 
depend upon the support of the library 
without so advising the library. Such sit-
uations no doubt prevail in numerous 
universities. One way of insuring closer 
liaison between teaching and library 
staffs, in addition to giving the latter 
faculty status, would be for the direc-
tors of libraries at research institutions 
to have ex officio membership on the 
graduate council. 
The head of the reference department 
31 Questionnaire returned by Pennsylvania Historical 
and Museum Commission, Donald H. Kent. 
32 Interview, September 27 , 1966. 
at a major university library says that, 
although the library has generally good 
relations with the history department, 
better coordination between professors 
and librarians on assignments involving 
the library would improve these rela-
tions. Without consulting with the li-
brary, professors frequently make assign-
ments involving much library staff par-
ticipation. "Since a limited staff must 
serve the entire campus community, this 
sort of thing may put a strain on the 
relationship at times." The librarians 
have sometimes thought that they have 
to spend more time with students in 
certain history courses than do their pro-
fessors. At another university, the library 
staff considers its relations with the his-
tory department among the best in the 
university. But these relations depend too 
much on the few professors using the 
library. "It's just that we don't know 
many of the history professors." 
Unfortunately, in some instances intra-
mural hostility impairs the aid graduate 
students receive from research collec-
tions. When the department of history 
at one institution decided to de-empha-
size the programs developed around an 
important research collection, relations 
deteriorated. The collection, which has 
a degree of autonomy, retaliated by mak-
ing graduate students from that depart-
ment feel unwelcome. 
Aside from the basic problem of com-
munication between librarians and his-
torians, libraries' physical accommoda-
tions greatly influence researchers' at-
titudes. Historians complain about li-
braries that do not provide adequately 
for typewriters or that will not allow the 
use of them, either in carrels or in con-
junction with microform readers. Histo-
rians also comment pointedly on their 
libraries' crowded or non-existent car-
rels. In addition to having inadequate 
carrels, libraries deter research when 
they provide no place where materials 
can be locked up or left out undisturbed. 
Students waste a great deal of time hav-
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ing to tidy up each time they leave 
their work area. When libraries have 
limited physical facilities, they often can-
not provide space for departmental stud-
ies or seminar rooms, as well as car-
rels. In addition some libraries serve as 
a social center, especially when the uni-
versity has no student union. 
Crowding in some libraries has result-
ed in preferential treatment for the 
most-used items, and research materials 
get pushed into spaces inaccessible to 
students, e.g., rather than being able to 
browse in government documents, stu-
dents may have to call for them by num-
ber. Inadequate space has forced many 
repositories to store the less frequently 
used parts of their collections. When 
researchers need this material from stor-
age, the results can be frustrating. The 
limited space in one university li-
brary has necessitated its storing an ap-
preciable portion of its holdings, and it 
sometimes takes two weeks for a re-
searcher to get material from storage. 
An important research collection must 
maintain some records in an annex 
twenty-two miles away. Because of this 
distance, the staff can service the rec-
ords only once a week, which "incon-
veniences researchers and causes de-
lay." 
Any researcher using the manuscript 
collection of the University of California 
at Los Angeles must recognize that no 
manuscripts are available immediately. 
They are stored in a sub-basement vault 
and student help can provide only once-
a-day paging service. Even if a request 
is submitted just before three o'clock 
when the paging begins, manuscripts 
would not likely be available before 
4:30 P.M. Since the collection closes at 
five, effective research could not begin 
until the following morning.33 The spe-
cial collections department of the Uni-
versity of Southern California library 
similarly requires a researcher to re-
quest records a day before he needs 
them. Such requirements can make it 
difficult to coordinate a research sched-
ule.34 
Graduate students frequently com-
ment that the hours maintained by spe-
cial collections make it difficult for them 
to use the collections. Ordinarily, the 
hours are from nine to five, with an 
hour out for lunch. Those who seem to 
be most inconvenienced are working 
students or students at one institution 
who want to use the special collection 
at another. Both professors and students 
have expressed wishes that their libraries 
would keep longer hours at night, as 
well as stay open more on weekends 
and holidays. Libraries that close during 
weekends and vacations seem to be 
geared to undergraduates rather than 
graduate students and professors who 
often can work in the library most effec-
tively during these periods. One prob-
lem connected with using most research 
libraries late at night is that trained li-
brarians are often not available and stu-
dent assistants are unable to give proper 
service. 
The attitudes of librarians toward both 
ordering microforms and providing de-
cent reading facilities for them greatly 
influence relations with historians. Some 
major research libraries have been re-
luctant to purchase microforms, despite 
faculty pressure to do so. On occasion 
this reluctance appears to have stemmed 
from a librarian's notion that research 
with microforms was undignified. These 
librarians have preferred to buy manu-
scripts. Although one university librarian 
accedes to historians' wishes to acquire 
microforms, he "is reluctant to make the 
necessary arrangements for their easy 
use." In the university's main library, 
there are only two microfilm readers for 
general purposes. Because of wide-
spread dissatisfaction with this university 
library, in March 1966, graduate students 
33 Interview with James Mink, historical manu-
script librarian, January 18, 1 9 6 6 . 
34 Interview with Thomas F . Andrews, graduate stu-
dent, January 20 , 1966 . 
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and faculty members circulated a pe-
tition calling for improvements. One his-
torian termed the library service "mis-
erable in almost all respects." 
Putting an even greater strain on re-
lations between libraries and depart-
ments of history is a lack of standard 
secondary works. This is particularly the 
case in universities which have recently 
inaugurated doctoral programs in history. 
A student at such a university described 
its library facilities as "particularly lim-
ited, except for magazines. . . . The 
. . . library is wanting in basic books." 
Moreover, those books listed in the card 
catalog are hard to locate because of 
misshelving, and it sometimes takes 
more than a month for books to be re-
turned to the shelves after they have 
been checked in. One of the problems 
with this library, according to a profes-
sor, is that it is "grossly overused by un-
dergraduates and underused by grad-
uate students." To get at the library's 
holdings, graduate students "must elbow 
their way in through hordes of under-
graduates." A doctoral candidate at 
another university complained similarly 
that the great influx of undergraduates 
has made the library's service to grad-
uate students inadequate. One conse-
quence of this lack of basic books at 
universities in the Washington, D.C., 
area is that graduate students depend 
almost entirely on the Library of Con-
gress, a condition David S. Sparks de-
scribes as the "Library of Congress syn-
drome." "Students feel that they must go 
there to be respectable, even if it's to 
have lunch, read the newspaper, or chat 
with friends. There is a great deal of 
work that scholars could do at their own 
libraries, rather than going to the LC. 
It's just that they feel it's somehow more 
scholarly to read the same work in the 
LC than at another library."35 
Both the University of Massachusetts 
33 Interview at University of Maryland, February 14, 
1966. 
and the City University of New York 
have recently begun doctoral programs 
in history without having developed re-
search collections. Their doctoral candi-
dates must therefore depend on other 
libraries for books. Those at CUNY must 
rely on books from the libraries of the 
component colleges—Brooklyn, Queens, 
City College of New York, and Hunter— 
or using the New York public library. 
The attendant difficulties force students 
"to scrounge to get books for graduate 
research at CUNY."36 The institution 
made some effort to alleviate this prob-
lem, however, by locating its graduate 
center directly across 42nd Street from 
the New York public library! At the 
University of Massachusetts, the library's 
"fair working relations with the depart-
ment of history" result partly from the 
fact "that we never have what they 
want. . . . In the department of history 
as a whole, professors of non-U.S. his-
tory seem more aggressive in building 
the library collections than those in U.S. 
history."37 It should be noted that some 
of the pressure is removed from the 
University of Massachusetts Library by 
its consortium arrangement with Am-
herst, Smith, and Mt. Holyoke Col-
leges. 
Even when a university has had a 
successful doctoral program for some 
years and its library has systematically 
tried to build research collections, pro-
fessors sometimes think of the library in 
terms of its holdings before graduate 
work began. At one rapidly growing in-
stitution, the library generally has excel-
lent relations with historians, but pro-
tests that the university is "plagued with 
an inferiority complex." Too many facul-
ty members often assume that the li-
brary's holdings are commensurate with 
its sometime "cow-college" status. 
At other university libraries various 
36 Interview with Selma C. Berrol, graduate student, 
July 21 , 1966 . 
37 Interview with Benton L. Hatch, associate li-
brarian for special collections, July 15, 1966 . 
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problems and lapses in service keep re-
lations between historians and librarians 
somewhat strained. Professors at one uni-
versity are outspoken about the short-
comings of their library and contend that 
the librarian is uninterested in research 
and provides inadequate facilities for it. 
There are also indications that the uni-
versity administration is not supporting 
the library properly and that the situation 
might be improved, given this support. 
Lack of coordination between one library 
staff and the department of history result-
ed in "a great battle" over newspapers. 
The librarian sent all the state newspa-
pers to the state historical society with-
out consulting the department. "So with 
one fell swoop one of our major research 
resources was removed from us." If the 
department wants any of this material 
in the future, it must buy microfilmed 
copies. Historians have expressed dis-
satisfaction with university libraries that 
are uninterested in developing manu-
script collections. A few years ago one 
university not only refused to acquire 
manuscripts, but actually transferred 
important collections to the efficient 
state library in the same city. Subse-
quently, the university has resumed col-
lecting. A constant frustration to his-
torians and librarians at many universi-
ties is the great loss from pilferage and 
mutilation of library materials. Many of 
the foregoing problems can be under-
stood in light of the department's ex-
perience at the University of Virginia. 
Up to 1961, the graduate history enroll-
ment was fifty students, but by 1965 
there were one hundred and fifty.38 Sim-
ilar conditions elsewhere explain some 
of the difficulties researchers have with 
university libraries whose facilities have 
not expanded commensurately with en-
rollments. 
While scholars experience annoyance 
with conditions that hamper research at 
38 Interview with Edward Younger, November 16, 
1965 . 
their own universities, difficulties en-
countered while traveling become mag-
nified. This is especially so if the re-
searcher did not want to travel from 
the outset. Some graduate students, ac-
cording to their professors, are reluctant 
to travel. Howard S. Miller says that 
many doctoral candidates at the Uni-
versity of Southern California are na-
tives of the region and do not want to 
leave.39 Perhaps they assume, as do some 
students at Columbia University, that if 
the records are not in their area, they 
are not to be found anywhere.40 The rea-
son his graduate students at the Uni-
versity of Oklahoma were reluctant to 
travel, thought Arthur H. DeRosier, Jr., 
was that they wanted to work quickly 
"and in a cloistered area."41 Professors at 
the Universities of Texas, Kansas, and 
Minnesota report that students either 
cannot afford travel or are unwilling to 
spend their own money on it.42 If stu-
dents with these attitudes are required 
to travel, they probably begin their re-
search expecting the worst. When they 
do have problems at other university li-
braries, it may be that the curators feel 
that their first obligation is to give serv-
ice to resident scholars and that visitors 
should be satisfied with whatever they 
get. 
Evidence from both academic and 
non-academic repositories indicates that 
approximately half their researchers 
come from outside the locality.43 Whit-
field J. Bell, Jr., librarian of the Ameri-
can Philosophical Society, says that the 
39 Interview, January 20, 1966 . 
40 Interview with James P. Shenton, July 19, 1966 . 
Mr. Shenton said Columbia students include New 
England in their region. 
41 Interview, March 7, 1966 . 
42 Interviews with Barnes F . Lathrop, March 10, 
1 9 6 6 ; Clark S. Griffin, April 22 , 1 9 6 6 ; Robert F . 
Berkhofer, Jr., May 20, 1966 . 
43 Interviews with Harriett C. Owsley, archivist, 
Tennessee State Library and Archives, December 15, 
1 9 6 5 ; Colton Storm, head of special collections, New-
berry library, August 23 , 1 9 6 6 ; E. L. Inabinett, di-
rector, South Caroliniana library, December 6, 1 9 6 5 ; 
Herman H. Fussier, director, University of Chicago 
library, August 23 , 1966 ; Howard H. Peckham, di-
rector, W. L. Clements library, August 17, 1966 . 
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APS gets fewer graduate students from 
the University of Pennsylvania than else-
where, and of those who do come, more 
are in the American civilization program 
than in American history.44 With the fact 
of traveling researchers well established, 
custodians of original sources—particu-
larly at universities—should recognize 
the fact that while they are serving the 
sojourner, some distant custodian is like-
ly dealing with a researcher from their 
own institution. The ethical implications 
should not go unrecognized. 
Among the most common complaints 
of traveling scholars is the difficulty of 
gaining admission to certain private li-
braries. While some of these non-aca-
demic institutions receive young post-
doctoral researchers with coolness, their 
response to graduate students can be 
glacial. Often the difficulty lies in get-
ting beyond cloakroom attendants and 
the clerical staff. Once these defenses 
are breached and the researcher proves 
his serious interest, the libraries can be 
most helpful and hospitable. In some 
instances, however, scholars have written 
to obtain permission to see certain col-
lections in advance of a visit only to 
find upon arrival that curators are still 
reluctant to grant access to the ma-
terials. Such cases naturally make re-
searchers wonder whose interests cu-
rators are trying to serve. 
Scholars frequently encounter difficul-
ties when doing research in church li-
braries and archives, especially if the 
church has been involved in controver-
sial issues. So long as the material de-
sired does not touch on matters related 
to church practices or doctrine, re-
searchers experience little trouble. But 
when sensitive issues are involved, 
scholars may either be denied access to 
records or have to submit their notes 
for clearance. However much scholars 
may chafe at such restrictions, they 
must recognize the essentially private 
44 Interview, August 26, 1966. 
nature of church records and be grateful 
for the opportunity to use them. For 
their part, churches should realize that 
they can make great contributions to 
scholarship by granting liberal access to 
their records. 
Public research institutions, such as 
the Library of Congress and the New 
York public library, make great efforts 
to satisfy the needs of their researchers. 
But with their tremendous number of 
resources and users, service can often be 
uneven. Usually it is not the experienced 
researcher who gets inadequate treat-
ment, but the person paying his first 
visit to the institution—the person who 
has not yet learned whom to call on 
for advice and assistance. Many re-
searchers report that their difficulties at 
these libraries stem from their contacts 
with clerks at the front desk, who are 
likely to give ill-considered and casual 
advice that results in researchers making 
false starts. Despite any shortcomings in 
service in the Library of Congress' man-
uscript division, David C. Mearns says 
the division's relations with historians 
are "one of our great joys."45 Mearns was 
chief of the division until his retirement 
in December 1967, having been on the 
Library of Congress staff for forty-nine 
years. During his last years in the man-
uscript division, he inaugurated a semi-
nar to acquaint university students with 
the conditions encountered in man-
uscript research. 
Graduate students from across the 
country do research at the New York 
public library, but those from New York 
City naturally use it most. Both stu-
dents and library staff agree that they 
have mutual problems. A doctoral can-
didate from Columbia University says 
using the NYPL is a bit harrying. His 
major complaint is that the American 
history room closes at six o'clock so that 
it is impossible to work there at night. 
While some graduate students at the 
45 Interview, December 12, 1966. 
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City University of New York feel they 
have poor relations with the NYPL, 
another says that regardless of any dif-
ficulties, the NYPL is a marvelous re-
source. She admits that it is physically 
uncomfortable and that researchers have 
to contend with drunks who come in to 
get out of the cold. Harold D. McDon-
ald, chief of the American history di-
vision of the NYPL, considers the li-
brary's relations with historians "rather 
negative, particularly with professors. 
They do not make suggestions on ac-
quisitions, never let us see the reading 
lists they give their students, never ask 
how certain problems should be han-
dled."46 
Historians have commented on sev-
eral other conditions that have produced 
unpleasant relations with repositories. 
These include having to pay fees to use 
manuscripts and having to spend unwar-
ranted amounts of time getting permis-
sion to use certain records. They have 
condemned one institution's practice of 
parceling out only five pieces of ma-
terial at a time. This involves research-
ers in filling out numerous forms re-
questing more manuscripts and then 
waiting for their delivery. Curators who 
give slow service because of unfamiliar-
ity with their materials have annoyed 
researchers. One graduate student was 
disgusted with ex post facto restrictions 
a military librarian tried to impose. The 
librarian told the researcher that he 
should not have been allowed to see 
some of the 1919 Graham Committee 
hearings on the conduct of World War 
I and asked him not to use his notes. 
Working relationships between de-
partments of history and historical so-
cieties are often symbolized by their 
close physical proximity, as in Madison 
(Wisconsin) and Lincoln (Nebraska). 
But in some instances tension exists be-
tween researchers and the societies, with 
resultant loss to each. A common cause 
40 Interview, July 22, 1 9 6 6 . 
for such tension is when the societies 
are staffed by political appointees or 
amateurs incapable of rendering profes-
sional service. Academic historians often 
have little patience with amateurism— 
either in the administration or pro-
grams of historical societies—and are 
quick to show it. Unfortunately this 
attitude, while legitimate regarding am-
ateur scholarship, can impede the work 
of serious researchers by causing a his-
torical society to react defensively by 
restricting access to manuscripts. Anoth-
er reason for strains between universi-
ties and historical societies is compe-
tition in manuscript collecting. When 
there is such rivalry, departments of his-
tory usually support the university. This 
condition may result in graduate students 
experiencing difficulties in using the re-
search facilities of the historical society. 
Significantly, professors in universities 
which have prickly relations with their 
historical societies report that their state 
archives receive graduate students cor-
dially. 
The need is great for closer commu-
nication between academic historians and 
those in museums, archives, and histor-
ical societies. The American Association 
for State and Local History makes an 
excellent effort to provide the needed 
meeting ground, but too few academi-
cians know of its work or are interested 
in it. Some look upon the AASLH with 
disdain.47 Nonetheless, historians can 
only profit by establishing amicable re-
lations with custodians of original sourc-
es necessary for their research. 
Historians should take satisfaction in 
the rapport they have established 
through the years with custodians of 
original sources. One of the reasons for 
these good relations is that a significant 
number of custodians are themselves 
historians and understand researchers' 
needs. Many of the difficulties historians 
experience in their research arise from 
47 Cf., Walter Muir Whitehill, Independent Historical 
Societies (Boston: The Athenaeum, 1 9 6 2 ) . 
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the repositories' inadequate physical fa-
cilities and inadequate staffs—conditions 
susceptible to improvement, given req-
uisite funds. It would behoove histo-
rians, therefore, to lend their support to 
efforts to meet the material needs of 
libraries, historical societies, and ar-
chives. The needs are particularly great 
with private agencies, for, by making 
their resources available for doctoral re-
search, they are supporting the work of 
the universities, but without financial 
aid from them. These older independent 
historical societies and libraries devel-
oped in the age of the amateur, for until 
the last quarter of the nineteenth cen-
tury there were no professional histo-
rians in them, and their support was de-
rived from collectors, antiquarians, and 
genealogists. Hence their problems in 
our own time: designed to serve a local 
constituency with modest demands, they 
are now overrun by platoons of grad-
uate students and get more mail re-
quests for Xerox copies of their records 
than they can possibly fill. They have 
no alumni, and the United States Office 
of Education has never heard of them. 
How do they meet these new demands? 
Gladly, and without asking for cash com-
pensation, but their underpaid and often 
superannuated staffs creak at the joints 
and are sometimes a bit crotchety in 
their manners—and no wonder! 
Researchers can express appreciation 
to these repositories in several ways. 
They can mind their own manners and 
show respect for the unique materials 
placed in their hands. They might thank 
the librarian or director when they have 
been served well, or write him a letter. 
If the membership of the organization 
is open, they can join and subscribe to 
its journal, thus manifesting their appre-
ciation concretely. These things grad-
uate students in our affluent age of fel-
lowships and travel grants too seldom 
do. State and federal research agencies 
share this need for historians' support. 
Although they receive public monies, 
they often are inadequately funded. 
Historians should ascertain that appro-
priations for public historical societies, 
libraries, and archives are adequate and 
they should be willing to lobby with 
legislatures when they are not. 
While relationships between custo-
dians and researchers are predominantly 
satisfactory, both parties can take steps 
to improve them. Historians and li-
brarians on university campuses can 
recognize each other's needs and work 
to meet them. And both historians and 
custodians involved in extramural re-
search should realize that problems al-
ways seem heightened to travelers. None-
theless, the problems are real, and custo-
dians should operate on the premise that 
their basic function is to serve scholar-
ship, not impede it. •• 
W I N S T O N L. Y. Y A N G A N D T E R E S A S. Y A N G 
American Library Resources on Asia 
The rapid expansion of Asian resources in American libraries has 
presented a number of problems partly because of the diversity and 
"non-Western" nature of Asian cultures and languages. Published 
sources fail to give a good overall view of existing resources. The 
contents and scope of many small but valuable collections remain un-
known; even the resources of many major collections have not yet 
been extensively studied, fully analyzed, and systematically surveyed. 
This paper traces the beginning and development of Asian resources 
in American libraries, discusses some of the problems presented by the 
expansion of these resources, and suggests several approaches to the 
problems discussed. 
A _ M E R I C A N SCHOLARSHIP has tended to 
emphasize the importance of North 
America and Western Europe, the 
traditional bases of American educa-
tion, to the neglect of the world be-
yond the North Atlantic. Participation 
in two world wars, the rise and chal-
lenge of Communism, and the emer-
gence of many new nations in Asia and 
Africa, however, have made academic 
provincialism increasingly untenable. 
The course of recent history has forced 
a closer relationship with the rest of the 
world, not only politically and econom-
ically but also intellectually and cultur-
ally. Thus, foreign area studies, notably 
Asian and Russian programs, have rap-
idly been added to college and univer-
sity curricula. 
As a result of these developments in 
higher education, hitherto neglected 
foreign area resources have been incor-
porated into many libraries to support 
various area studies programs. The rap-
id expansion of foreign area resources 
is one of the most significant develop-
Mr. Yang is Chairman of the Asian Area 
Studies Program at Winthrop College; 
Teresa S. Yang is a Senior Librarian in the 
East Asian Collection of the Hoover Institu-
tion at Stanford University. 
ments in American librarianship during 
the post-World War II period. 
This expansion, however, has present-
ed a number of problems for many 
American libraries, especially those con-
cerned with Asian resources, partly be-
cause of the diversity and "non-Western" 
nature of Asian cultures and languages. 
There is no doubt that problems in re-
sources development and control are 
among the most pressing ones today. 
Before attempting to discuss some of 
these problems, this paper will trace 
briefly the beginning and development 
of Asian resources in American libraries. 
In 1867 the United States entered into 
negotiations with China and several oth-
er foreign governments for an exchange 
of documents and publications. It was 
not until two years later, however, in 
1869, that an agreement was finally 
reached with the Chinese Government. 
Late in that year China sent to the 
United States some ten Chinese classical 
and scientific works in about a thou-
sand volumes, which constituted the 
first noteworthy collection of Asian 
books received in the United States, 
and thus marked the beginning of Asian 
collections in American libraries. Today 
the collection is on the shelves of the 
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Orientalia division of the Library of 
Congress.1 
Since this first significant acquisition 
of Asian materials in 1869 more than 
fifty institutions, mostly academic li-
braries, have initiated collections of East 
Asian materials as a result of an expand-
ing interest in Far Eastern studies.2 Ac-
cording to a recent survey conducted 
by the Committee on East Asian Li-
braries of the Association for Asian Stud-
ies, there were in American libraries as 
of June 30, 1967, a total of 4.4 million 
volumes of Far Eastern materials in 
some fifty collections. Of the total, 2.8 
million were in Chinese, 1.5 million in 
Japanese, and 115,000 in Korean and 
other East Asian languages.3 
In contrast with the early beginning 
and the rapid growth and expansion of 
East Asian resources, the incorporation 
of South Asian materials into American 
libraries was rather late and slow de-
spite the fact that several universities 
started to offer Sanskrit studies as early 
as the mid-nineteenth century. Such 
early studies emphasized the classical 
Sanskritic tradition.4 No notable col-
lections of South Asian materials had 
been built up until interest in serious 
work on modern India was developed 
in the 1920's and 1930's. It was not until 
1938 that the Library of Congress es-
tablished an Indie project, now the 
South Asia section, to build up a col-
lection of materials on South Asia. Since 
then, especially since the beginning of 
World War II, a number of universities 
have begun to establish such collections. 
The Public Law 480 Program and the 
earlier and less successful Farmington 
Plan have enabled a number of uni-
1 Tsuen-hsuin Tsien, "First Chinese-American Ex-
change of Publications," Harvard Journal of Asiatic 
Studies, X X V ( 1 9 6 4 - 1 9 6 5 ) , 19 -30 . 
2 Tsuen-hsuin Tsien, "East Asian Collections in 
America," Library Quarterly, X X X V (October 1 9 6 5 ) , 
264 . 
3 "New Survey of Resources," Newsletter of the 
Committee on East Asian Libraries, Association for 
Asian Studies, no. 22 (December 15, 1 9 6 7 ) , 6-8. 
4 W. Norman Brown, "South Asia Studies: a His-
tory," Annals of the American Academy of Political 
and Social Sciences, CCCLVI (November 1 9 6 4 ) , 55. 
versities and colleges to acquire South 
Asian publications. Federal funds, as a 
result of the enactment of the National 
Defense Education Act in 1958, and 
foundation grants have been made 
available to a number of institutions for 
developing South Asian resources. To 
date eighteen research libraries have 
embarked upon projects to build up 
these resources.5 
As for Southeast Asian materials, their 
systematic introduction into American li-
braries is a more recent development. 
The study of Southeast Asia was initiat-
ed at Yale, Cornell, and at several other 
universities shortly after World War II; 
today Southeast Asian studies are still 
in their infancy. As a result, only three 
or four institutions have developed fair-
ly adequate collections; several others 
are just beginning to acquire Southeast 
Asian materials.6 
Before 1945 there were practically 
no notable collections of South or South-
east Asian materials in the United States. 
Today at least a dozen institutions have 
developed fairly large South Asian col-
lections; there are three or four notable 
collections of Southeast Asian materials, 
at least one of which, the Cornell col-
lection, is among the best and largest 
outside Southeast Asia itself. The de-
velopment of East Asian resources, by 
comparison, is especially noteworthy, at 
least statistically. Since the end of World 
War II, American libraries have almost 
tripled their East Asian holdings, which 
reached 4.4 million volumes in 1967, 
compared with a total of 1.7 million dur-
ing the period 1946-50.7 
As early as the 1920's and 1930's li-
brarians and academicians, at first un-
der the auspices of the American Coun-
cil of Learned Societies, were in com-
6 Maureen L . P. Patterson, "South Asian Area 
Studies and the Library," Library Quarterly, X X X V 
(October 1 9 6 5 ) , 228 . 
6 John M. Echols, "The Southeast Asia Program and 
the Library," Library Quarterly, X X X V (October 
1 9 6 5 ) , 243 . 
7 G. Raymond Nunn and Tsuen-hsuin Tsien, " F a r 
Eastern Resources in American Libraries," Library 
Quarterly, X X I X (January 1 9 5 9 ) , 31. 
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munication with each other on prob-
lems of resources development. Pioneers 
in this work included Walter T. Swingle, 
A. Kaiming Chiu, Arthur W. Hummel, 
Mortimer Graves, Shio Sakanishi, Ry-
usaku Tsunoda, Gussie Gaskill, and 
Kan'ichi Asakawa. During the 1940's and 
1950's their work was continued by oth-
ers such as Edwin G. Beal, Jr., Eliza-
beth Huff, and Osamu Shimizu. In the 
1950's the work of the Far Eastern As-
sociation-ALA Joint Committee on 
Oriental Collections was among several 
serious and organized efforts on the part 
of both librarians and Far Eastern spe-
cialists to discuss problems of growth 
presented by Asian language materials.8 
In 1951 the Association of Research Li-
braries' Committee on National Needs 
made a study of major Asian collections 
in America.9 Under the sponsorship of 
the ALA's Special Committee on Far 
Eastern Materials a survey of Far Eas-
tern collections was conducted in 1958 
and a report was published in 1959.10 
In 1957 a conference on South Asian 
materials was called; the working papers 
were published late in 1957 and re-
printed two years later.11 
Since the beginning of this decade 
more serious and programmed efforts 
have been undertaken to deal with 
problems of resources development and 
control. A number of meetings have been 
held, agencies established, committees 
organized, and publications launched. 
The Association for Asian Studies' Com-
mittee on East Asian Libraries, formerly 
the Committee on American Library Re-
8 The Committee published Oriental Collections, 
U.S.A. and Abroad (Ames, Iowa: 1 9 4 9 - 5 2 . 4 nos.). 
For information about the efforts of the committee 
see Elizabeth Huff, "The National Committee on 
Oriental Collections," Library Resources on East Asia 
(Zug, Switzerland: Inter-Documentation Company, 
1 9 6 8 ) , pp 16 -17 . 
9 "Interim Report on the Adequacy of American 
Research Library Collections and Service Pertaining 
to Southeast Asia and the F a r East" (Philadelphia: 
1 9 5 1 ) . 
10 Nunn and Tsien, loc. cit., pp 27 -42 . 
11 Conference on American Library Resources on 
Southern Asia, Washington, 1957 , Proceedings, Re-
ports and Working Papers (Washington: Library of 
Congress, 1 9 5 7 ) . The working papers were reprinted 
in the Journal of Oriental Institute of the Maharaja 
Sayajirao University of Baroda, I X - X ( 1 9 5 9 - 6 0 ) . 
sources on the Far East, which was 
formed in 1958, has been actively help-
ing to develop East Asian resources;12 
its Newsletter frequently publishes ac-
quisitions and survey reports. The South 
Asia Microform and Library Committee, 
formerly the Inter-University Committee 
on South Asian Scholarly Resources, or-
ganized in 1962, publishes the South 
Asian Library and Research Notes, for-
merly South Asian Microform News-
letter,13 in which much information 
about existent microfilm and other hold-
ings related to South Asia has been made 
available. In 1963 the Association for 
Asian Studies Committee on American 
Library Resources on Southeast Asia 
and the East-West Center jointly spon-
sored a conference to discuss problems 
in the development of Southeast Asian 
resources.14 
In 1965 the graduate library school 
of the University of Chicago held a con-
ference on the impact of area studies 
on American libraries and librarianship, 
which was the first concerted forum of 
scholars and librarians to discuss prob-
lems presented by the rapid growth of 
Asian and other foreign area resources 
in American libraries.15 Several papers, 
12 Among many of its important efforts were the 
publication of a survey of periodical holdings, Chinese 
Periodicals: International Holdings, 1949-1960 (Ann 
Arbor: 1 9 6 1 ) ; the sponsorship of surveys in 1960 
and 1964 , on which Tsien's "East Asian Collections 
in America" was based; the study of personnel and 
training problems in Tsien's report on Present Status 
and Personnel Needs of Far Eastern Collections in 
America (Washington, D.C.: 1 9 6 4 ) ; the holding of 
library panels at the XXVII International Congress 
of Orientalists in 1967 and at the Association for 
Asian Studies annual meetings in 1967 and 1968 ; 
and recent investigations into automation of East 
Asian bibliographic systems. The proceedings of the 
1967 meeting of the Committee have been pub-
lished under the title Library Resources on East Asia, 
loc. cit. 
13 Since 1967 it has been issued as a section of 
the Quarterly Review of Historical Studies by the 
Educational Resources Centre in New Delhi and the 
Institute of Historical Studies in Calcutta. 
14 Conference on Resources for Research on South-
east Asia, Honolulu, 1963 , Summary Report, pre-
pared by Walter F . Vella (Honolulu: East-West 
Center, University of Hawaii, 1 9 6 3 ) . 
15 Tsuen-hsuin Tsien and Howard W. Winger (eds. ) , 
Area Studies and the Library: the Thirtieth Annual 
Conference of the Graduate Library School, May 20-22, 
1965 (Chicago: University of Chicago Press, 1 9 6 6 ) . 
The proceedings of this conference were also pub-
lished in the Library Quarterly, X X X V (October 
1 9 6 5 ) , 2 0 3 - 3 8 6 . 
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including those on East Asian, South, 
and Southeast Asian resources, were pre-
sented. Some of the problems have also 
been frequently discussed by the Com-
mittee on East Asian Libraries during 
the last ten years. The Committee on 
Non-Western Resources of ACRL spon-
sored a preconference on "Library Col-
lections for Non-Western Studies" be-
fore the 1966 ALA annual meeting in 
July.16 Asian materials and resources, 
among other topics, were discussed. 
Another conference of a similar nature 
will be held again in 1968. 
Several years ago the Association for 
Asian Studies established in Taipei a 
Chinese Materials and Research Aids 
Service Center, which has since provid-
ed many American libraries valuable as-
sistance in acquiring Chinese materials. 
More recently the Ford Foundation, in 
view of the inability of many specialized 
collections to obtain current Chinese 
materials, made a grant to ARL to es-
tablish a center for Chinese research ma-
terials in Washington to assist the efforts 
of American libraries in obtaining Chi-
nese books and research tools.17 
In developing Asian resources the 
need for cooperation and for exchange 
of ideas and information with Asian li-
brarians has become increasingly obvi-
ous. Sponsored by the Committee on 
East Asian Libraries, a panel on "Li-
brary Resources in Oriental Studies"18 
was held during the twenty-seventh In-
ternational Congress of Orientalists, 
which convened at the University of 
16 Warren M. Tsuneishi, " A L A Institute on Library-
Collections for Non-Western Studies," Library of 
Congress Information Bulletin, X X V (July 14, 1 9 6 6 ) , 
4 0 8 - 4 0 9 ; Shirley Stowe, "Look to the East , " Library 
Journal, XCI (August 1 9 6 6 ) , 3 6 4 5 - 4 6 . 
17 Eugene Wu, "China Materials Development 
Center of the Association of Research Libraries." 
Library Resources on East Asia, loc. cit., pp 4 7 - 5 0 . 
18 Papers presented to the library panel have not 
yet been published. For details of the panel and 
other library meetings, see " X X V I I International 
Congress of Orientalists Library Panel and Meetings," 
Newsletter of the Committee on East Asian Libraries, 
Association for Asian Studies, X X I (October 1, 1 9 6 7 ) , 
1-3; and Edwin G. Beal, Jr., "Report on the 27th 
International Congress of Orientalists in Ann Arbor, 
Michigan, August 13-19 , 1 9 6 7 , " Library of Congress 
Information Bulletin, XXVI (August 24 , 1 9 6 7 ) , 577 -
79. 
Michigan in August 1967. A number of 
Asian librarians attended the conference 
and presented papers on library re-
sources in their respective countries. A 
series of meetings on Asian library re-
sources and problems took place. To-
ward the end of the Congress a meet-
ing was held to discuss the formation 
of an international organization of li-
brarians. A proposal was approved for 
the organization of an International As-
sociation of Orientalist Librarians to 
"serve as a forum for the interchange 
of information of mutual interest to li-
brarians interested in Asia, and to work 
toward the improvement of library fa-
cilities offered to Orientalists in all 
countries."19 The association is now be-
ing organized, and it is expected that 
it will contribute to the development of 
Asian resources throughout the world. 
All these activities have no doubt con-
tributed to the development of Asian 
library resources in the United States 
and abroad. Despite these efforts, how-
ever, many problems remain to be 
solved. Extensive efforts, notably coop-
erative acquisition20 and the standardi-
zation of cataloging practices,21 have 
19 " X X V I I International Congress of Orientalists 
Library Panel and Meetings," ibid., 3. 
20 For instance, Yale and Cornell have reached a 
cooperative agreement by which Yale acquires two 
copies of every Vietnamese book it can obtain and 
then catalogs them and sends a copy to Cornell 
with a set of cards. Cornell does the same for Thai 
materials. This cooperative program has had many 
problems. See Rolland E. Stevens, "Library Support of 
Area Study Programs," CRL, X X I V (September 1 9 6 3 ) , 
389 . 
21 For instance, in the early 1950's the ALA De-
scriptive Cataloging Committee appointed a Committee 
on Cataloging Oriental Materials. The Committee, 
which was later succeeded by the current Far Eastern 
Materials Committee of the Cataloging and Classifi-
cation Section of ALA's Resources and Technical Serv-
ices Division, worked closely with the Orientalia 
Processing Committee, Library of Congress, and re-
viewed all pertinent ALA and LC rules of cataloging. 
The result was that extensive changes were made in 
ALA rules of entry and L C rules for descriptive 
cataloging. These revisions were first published in 
Library of Congress, Processing Department, Cata-
loging Service Bulletin, no. 4 2 (July 1 9 5 7 ) , pp. 1 -22 , 
and were reprinted in Cataloging Rules of the Ameri-
can Library Association and the Library of Congress, 
Additions and Changes, 1949-1958 (Washington: Li-
brary of Congress, 1 9 5 9 ) . These revisions are also 
reflected in Anglo-American Cataloging Rules (Chi-
cago: 1 9 6 7 ) . Since 1957 all major F a r Eastern li-
braries in the United States have been cataloging 
according to the revised rules. 
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been undertaken to solve some of these 
problems. Some efforts, hardly adequate, 
have been made in many other areas. 
Among the most pressing problems to-
day are, no doubt, how to understand 
the subject strengths, specialties, and 
rarities of the existing collections and 
how to make available resources more 
easily accessible to meet scholarly 
needs. 
As already noted, the development of 
different Asian collections has been the 
result of a response to the different in-
terests, needs, and emphases of various 
Asian studies programs. The present di-
versity of subject and area strengths 
and specialties of the existing collections 
is obvious. Some libraries have published 
numerous checklists, catalogs, and other 
types of guides to their resources; oth-
ers have done little in this direction, 
and the scope and contents of their re-
sources are little known. Worst of all, 
no comprehensive records of such guides 
to resources have been published. A 
bibliographical guide to Asian resources 
is the first and essential step toward a 
better understanding of these limited 
resources.22 
As revealed by an analysis of pub-
lished sources about existing collections, 
most major libraries have been fairly ac-
tive in presenting information about 
their Asian resources. Among them are 
Yale, Chicago, Cornell, Michigan, Har-
vard, Columbia, Princeton, California at 
Berkeley, the Hoover Institution of Stan-
ford, the Library of Congress, and the 
New York public library. Many other 
libraries, such as Hawaii, Syracuse, and 
Washington (Seattle), have only recent-
ly become active in publishing informa-
tion concerning their Asian holdings. 
While the Library of Congress and the 
New York public library have been ac-
32 It was this consideration which led to our decision 
to compile a bibliographical guide to Asian resources 
in American libraries which is now included in a 
new book edited by the authors, Asian Resources in 
American Libraries: Essays and Bibliographies (New 
York: National Council for Foreign Area Materials and 
Foreign Area Materials Center, University of the State 
of New York, 1 9 6 8 ) . 
tive in disseminating information con-
cerning their specialized holdings on all 
areas of Asia, Harvard and Columbia 
have made available much information, 
comparatively speaking, about their Far 
Eastern resources, and Cornell has done 
likewise for its Southeast Asian collec-
tions. Few libraries, if any, have pub-
lished much information about their 
South Asian materials. 
An analysis of published information 
about Asian resources in American li-
braries indicates that of the three areas 
of Asia, the Far East is best represented 
in published literature, followed by 
South Asia. Southeast Asia is the most 
neglected area. In terms of individual 
countries, China and Japan have at-
tracted most bibliographic attention. In 
subject fields, the social sciences, es-
pecially history, have been most active 
bibliographically. Science, except for re-
cent Chinese Communist scientific lit-
erature, has received less bibliographic 
attention. 
Does the published literature give a 
good overall view of existing resources? 
The answer is definitely no. The con-
tents and scope of many smaller but 
valuable collections remain unknown; 
even the resources of many major col-
lections have not yet been extensively 
studied, fully analyzed, and systematical-
ly surveyed. Too few checklists, hand-
books, and other types of guides to re-
sources have been published. Of the 
nine Southeast Asian countries, for in-
stance, guides apparently exist to re-
sources for only five. The need for more 
published information and for more 
guides to resources is great. More sur-
veys should be conducted, bibliogra-
phies and checklists compiled, and 
handbooks and other types of guides to 
resources prepared. 
While the contents of many col-
lections remain little known, serious 
gaps in certain areas have been keenly 
felt by many scholars and librarians. A 
survey report published in 1959 pointed 
out the very significant gaps in the ac-
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quisition of certain current East Asian 
journals, monographs, and government 
publications.23 Most of these gaps, un-
fortunately, have not yet been filled. In 
Southeast Asian resources, weaknesses 
and gaps have been found in a num-
ber of areas, including pre-World War 
II newspapers and periodicals, and po-
litical-party, trade-union, and other or-
ganization publications, and especially 
materials from Cambodia and Laos.24 
In the South Asian field, there is a clear 
picture of uneven holdings of resources. 
While current South Asian resources, in-
cluding books, serials, and newspapers, 
are well represented in most of the ma-
jor collections, few, if any, have been 
successful in developing retrospective 
acquisitions in the languages of the 
area. Issues of early South Asian news-
papers are practically nonexistent even 
in the best collections in this country. 
On the basis of the large number of 
American scholars collecting materials 
from Asian or European libraries,25 it 
can be said that the existing resources 
are inadequate to meet the needs of 
many scholars in a number of areas. 
The widespread feeling among scholars 
and librarians in the Asian fields is that 
there are too few collections and that 
few of the existing collections have 
great depth. The former is particularly 
true in the case of Southeast Asia26 and 
the latter of South Asia.27 There is no 
23 Nunn and Tsien, loc. cit., p. 38 . 
24 Echols, loc. cit., pp 2 5 0 - 5 1 . 
25 Of a total of 90 scholarly works on China, Japan, 
and India published in 1 9 6 5 by American university 
presses which we have examined, more than thirty 
used materials collected from Asian or European 
libraries, according to their prefaces. The figure for 
1966 was even higher: thirty-eight out of a total of 
102 were based on materials received from libraries 
in Asia or Europe as well as in the United States. 
Selection of titles for examination was based on the 
listings in the 1 9 6 5 and 1 9 6 6 issues of Scholarly 
Books in America (Chicago: University of Chicago 
in cooperation with American University Press Serv-
ices ). 
26 Echols, loc. cit., p. 243 . 
27 Louis A. Jacob, "South Asian Resources in Ameri-
can Libraries," Asian Resources in American libraries, 
ed. by Winston L. Y. Yang and Teresa S. Yang (New 
York: Foreign Area Materials Center, University of 
the State of New York and National Council for 
Foreign Area Materials, 1 9 6 8 ) , p. 29. 
doubt that existing resources should be 
further strengthened and gaps filled in 
at least some of the important areas to 
meet the needs of specialists. 
While the inadequacy and gaps of 
existing resources have been clearly 
recognized by scholars and librarians, 
the failure to make the fullest use of 
available materials has not been suf-
ficiently indicated. The need for more 
bibliographic work is obvious. For cer-
tain countries, such as Cambodia and 
Laos, practically no bibliographies have 
been published. To solve problems in 
this area cooperation is definitely need-
ed. An ambitious approach to these 
problems is, of course, the establishment 
of a bibliographic center; another is the 
preparation and publication of a nation-
al union catalog for Asian materials in 
American libraries and a comprehensive 
guide to American library resources on 
Asia. Such approaches, however, are not 
practical and probably not possible at 
the present time. Therefore, less am-
bitious projects, such as cooperative ac-
quisitions and exchange programs and 
the compilation of more indexes, check-
lists, and subject bibliographies should 
be undertaken. 
Clearly, resources development and 
control continue to be the major prob-
lems for Asian collections in the United 
States. Approaches to these problems no 
doubt require cooperative planning and 
efforts. Extensive, systematic, and co-
operative efforts remain to be under-
taken to deal with them. To interested 
and ambitious librarians the further de-
velopment of Asian resources and the 
solving of many of the difficult prob-
lems surrounding them will constitute 
great challenges. There is no doubt that 
Asian resources will continue to grow 
rapidly in the years to come because 
of an increasing national need for a bet-
ter understanding of Asia and an ex-
panding interest of American scholars 
in the study of the various aspects of 
Asian cultures and affairs. •• 
N E A L H A R L O W 
Doctoral Study—Key to What? 
Doctoral study can improve one's ability to function well in an aca-
demic situation; this is equally true of librarianship as of other older 
disciplines. At the present time much doctoral level study and re-
search interworks with other disciplines. It can be said in many 
ways to open doors, but some of these doors can lead to activities 
that are more psychically and professionally rewarding than others. 
Seekers of the doctorate should ponder the reasons for their search. 
D O C T O R A L STUDY is the key to many 
doors, some of which will not open 
readily without it. Research and teaching 
in higher education are the two most 
relevant career potentials, with a variety 
of collateral benefits available, includ-
ing position, status, tenure, and all of 
the rights, responsibilities, privileges, and 
honors thereunto appertaining. The de-
gree carries with it a certain aura in 
government, business, and industry, and 
although the title, "Doctor," may on oc-
casion raise false expectations in respect 
to setting broken bones and reviving the 
faint, it is thought to do something for 
the holder as a public figure when try-
ing to make reservations or establish 
credit. 
Doctorates, like other keys, come in 
many combinations. The PhD in physics 
opens a high-priced suite in the intellec-
tual establishment up near the front 
door, close to chemistry and mathe-
matics. The doctorate in economics is 
across the hall on the social sciences 
side, with a hot line to Washington. His-
tory is there too, often respectful to tra-
dition (less so when informed by other 
Neal Harlow is dean of the graduate 
School of Library Service in Rutgers Univer-
sity. This paper was read to the joint meet-
ing of ALA's Junior Members Round Table 
and the American Association of Library 
Schools in Kansas City on June 26, 1968. 
disciplines), with pictures of the illus-
trious dead plastered over the walls. Po-
litical science, sociology, statistics, psy-
chology—all have established recog-
nized positions. Not always does the 
family of accepted disciplines dwell to-
gether in peace and harmony, one 
branch after another gaining the ascen-
dancy as unscholarly influences—govern-
ment support, political attention, current 
events, supply and demand—affect their 
images and salaries. The professions are 
mostly segregated in bright ghettos, with 
separate and sometimes equal creden-
tials but a variety of differentiating la-
bels: EdD, JD, MD, DLS, DD. (And 
the system is of course incomplete with-
out its irrational element, the anti-sys-
tem of non-doctorates, LittD, LLD, 
LHD, and DSc, honoris causa, award-
ed without academic criteria.) Li-
brarianship is both inside and outside 
the establishment, having developed its 
own minimum disciplinary content but 
being dependent for much of its con-
text and methodology upon other sub-
stantive fields. A good many intercon-
necting doors and open transoms exist 
among the subject areas, but none calls 
for more hospitality to its friends, neigh-
bors, and relatives than librarianship, 
one of the now earnest aspirants to in-
tellectual parity. 
In librarianship, not only librarians 
but professors of librarianship have tend-
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ed to be practitioners whose concept of 
the field has not recognized intellectual 
discipline or scientific research as es-
sential ingredients. This isolation from 
the scholarly world is inbred, going back 
to the period when the self-made li-
brarian turned into the self-made teach-
er who had the personal qualifications 
and practical experience but no tie to 
the world of learning—a condition which 
was not necessarily rectified by eventual 
university affiliation. It has been perpet-
uated by the librarian's continuing lack 
of clarity in identifying his own dis-
tinctive area of competence as distin-
guished from the subject fields to which 
it is applied, thus confusing him about 
the sources from which his special knowl-
edge derives. To many, history and lit-
erature have been the most familiar 
studies and have therefore seemed the 
most relevant, but over the years his-
tory's cumulative and narrative tech-
niques (which librarians have character-
istically applied)—providing facts with-
out hypotheses—have contributed little 
to our theory or systematic knowledge. 
Recent association with the sciences has 
led to studies in such areas as systems 
analysis, computer science, linguistics, 
and psychology and has stimulated new 
interests and attitudes. Equally exciting 
intellectual, methodological, and tech-
nical innovations are being carried over 
from social research, opening whole new 
library worlds for exploration. Findings 
in all of these areas can infuse the spirit 
and content of research into the profes-
sion and dramatically affect the profes-
sional teacher. It is the function of the 
doctorate and of a university to unlock 
doors to new knowledge; professional 
schools—law, medicine, social work, li-
brarianship—which do not have or are 
not developing this capability hardly 
warrant a university environment. 
Opening the door to research compe-
tence through doctoral study means 
more than making the individual a good 
research methodologist, and an advanced 
degree ought not to be conferred upon 
persons who are ignorant of the issues 
involved. But although the librarian's 
concerns are specialized, they often 
prove to be new focuses upon problems 
which are already known to older dis-
ciplines and are therefore equally per-
tinent and attractive to them. We go to 
the statistician for needed assistance, and 
he not only discovers that our problems 
are fascinating in their own right but 
that they also suggest new possibilities 
for him. We consult a geographer, and 
he quickly replies that the proposed 
study is in his field, not ours, and he 
wonders why he did not think of it 
first. Or we make a joint research pro-
posal with urban studies, and it does 
not matter whether they help us or we 
them, the study and findings are equally 
important to both. And the computer 
specialist adds librarianship to his aca-
demic qualifications to fill a basic gap 
in his professional education. 
But although a librarian can get help 
from a specialist in methodology, and 
often needs it, he cannot develop a re-
search problem without the capability to 
design his own research procedure, col-
lect and analyze the data, and draw ap-
propriate inferences. A knowledge of sta-
tistics enables him to reduce large 
amounts of actual or potential data to 
comprehensible form, aids in the study 
of relationships and the testing of hy-
potheses, assists in making adequate in-
ferences about the findings, and tells 
something about their reliability.1 There 
is no substitute for a knowledge of sta-
tistics, and, fortunately, modern statistics 
is full of intellectual excitement. Ac-
quaintance with a variety of research 
techniques and with computer and pro-
gramming theory are likewise essential. 
No one can collect the data and lay the 
methodology on afterwards. 
A fundamental part of the process of 
1 Fred N. Kerlinger, "The Doctoral Training of Re-
search Specialists,'' in Teachers College Record, L X I X 
(February 1 9 6 8 ) , 4 7 7 - 8 3 . 
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admission to the field of research is a 
period of actual apprenticeship to a sea-
soned and responsible research profes-
sor. Of all the requirements, this may 
be of the most practical importance; and 
the main reason that research does not 
"take," that doctoral students do not be-
come fascinated with research and de-
velop into competent and productive 
research people, may be that they have 
not served under sufficiently capable, 
committed, and communicative faculty. 
Learning methodology, even in a rich 
substantive context, without the oppor-
tunity to develop competence and there-
by acquire freedom and confidence in 
its use opens the door to the promised 
land but does not pass the candidate 
through. The doctorate is the key to con-
tinuing discovery, and if the process does 
not prove to be the most absorbing, sig-
nificant, and enriching experience in the 
student's life, either he or his professors 
were somehow not up to it. 
A working knowledge of research, 
built upon a sound substantive base— 
with whatever other qualifications indi-
vidual institutions may specify—is the 
key to academic appointment. And with 
research-oriented teachers, the schools 
are more likely to lead the profession 
than to follow it, this being why the 
universities may even seem to overdo 
their emphasis upon the doctorate as 
the minimum qualification for academic 
advancement. The attitude and habit of 
research alter the outlook of faculty, 
and the character and level of graduate 
education are vitally affected. Doctoral 
study may not be an open sesame to 
academic achievement (there are other 
requirements), but successful academic 
careers are unlikely without it. 
What about the PhD as a passkey 
to administrative position in the scholar-
ly library? The degree is evidence the 
holder has the same kind of stamina as 
other academic people and a similar 
background in research techniques, sug-
gesting that he will be sympathetic to 
their needs (if not to those of the more 
inarticulate student). It is a common de-
nominator of academic existence, giving 
the librarian a kind of parity with facul-
ty, a higher acceptance rating with ap-
pointment committees, and a status 
which his later performance will not too 
adversely modify. But as it requires the 
use in a substantial way of the compe-
tencies he has developed through doc-
toral study, it may be like specifying 
nursing credentials for an airline hostess 
or a librarian's qualifications to preside 
at a loan desk. It should give the head 
librarian a clearer understanding of the 
objectives of practice, a distrust of many 
of the assumptions upon which practice 
is based, an urge to study new ap-
proaches and to guide investigation, and 
an administrative organization which en-
courages library research and experi-
mentation. If, however, his qualifications 
for research are not called upon in a 
fairly sustained way, requiring the PhD, 
pro forma, for administration, is a waste 
of precious manpower. If the DLS is 
indeed a professional rather than a re-
search degree, perhaps without the rig-
orous research requirement, its relation-
ship to administration is more obvious 
and meaningful. 
Doctoral study is indeed the key to 
many doors, some of which will not open 
readily without it. Research and teach-
ing in higher education are indeed the 
two most relevant career potentials, with 
a variety of collateral benefits available, 
including position, status, tenure, and all 
of the rights, responsibilities, privileges, 
and honors thereunto appertaining. The 
key will also open doors not necessarily 
intended because in places it outranks 
all others. Some uses, however, are more 
appropriate than others, more pro-
ductive, currently more essential, even 
more honest professionally. Holders of 
the doctorate will want to be sure not 
only that the key fits a lock but also 
that it opens the door prescribed in the 
architect's specifications. • • 
S I D N E Y F O R M A N 
Innovative Practices in 
College Libraries 
In an effort to determine the extent to which college libraries were 
engaged in innovational practices, a questionnaire was sent to 1,193 
institutions having liberal arts programs. The document sought the 
identities of libraries currently engaged in any of a number of se-
lected activities thought by the compiler to be relatively recent in 
their introduction to library practice. Replies are tabulated and com-
mented upon. 
T T HIS REPORT of an inquiry, spon-
sored by the Institute of Higher Educa-
tion at Teachers College, Columbia Uni-
versity, was undertaken as part of a 
study of innovation in liberal arts col-
leges. Its purpose was to identify inno-
vative developments in liberal arts col-
lege libraries. Innovation was defined to 
embrace a range from change to complete 
novelty. The information was assembled 
from responses to a checklist of inno-
vative library practices. The list was as-
sembled from recent indexes to College 
& Research Libraries1 and Library Lit-
erature.2 The questionnaire was not test-
ed. The thirty-three items on the list 
were grouped in several categories: ad-
ministrative practices, automation, com-
puter use, materials, physical facilities, 
and special library services and re-
sources. The 1,193 institutions selected 
for mailing were those identified in the 
most recent issue of the Education Di-
rectory as having liberal arts programs.3 
1 Association of College and Research Libraries of the 
American Library Association, "Index to College ir 
Research Libraries," XXVII ( 1 9 6 6 ) . 
2 Library Literature, 1933-35. Various issues for 
the year 1967. 
3 U.S. Office of Education, Education Directory, Part 
3, Higher Education (Washington, D.C.: Government 
Printing Office, 1 9 6 7 ) . 
Dr. Forman is Librarian of Teachers Col-
lege, Columbia University. 
The questionnaire, with a return enve-
lope, was addressed to the librarian of 
each institution and mailed on Decem-
ber 20, 1967. Seven hundred and eighty-
one libraries, 65 per cent of those 
queried, had responded by March 15, 
1968. A copy of the questionnaire with 
a collation of the responses is attached. 
In the category of administrative prac-
tices the thrust of innovative change re-
ported was toward the adoption of Li-
brary of Congress classification—pre-
sumably a change from the Dewey Dec-
imal Classification or other systems. Ap-
proximately 43 per cent (336) of the re-
porting institutions have adopted the 
LC classification, and 31 per cent (243) 
of the total have done so since 1961. 
Ten per cent (79) of the institutions are 
now planning to do so. Whether this 
change has any significance at all 
for the process of teaching and learning 
in the liberal arts college is questionable. 
Its greatest potential lies in the econom-
ics of cataloging the books and placing 
them on the shelves. The problem of 
centralized cataloging and classification 
has long engaged the interest of librar-
ians. The current trend appears to be 
directly linked to Part C of Title II of 
the Higher Education Act of 1965, by 
which the Federal Government accept-
ed responsibility for the centralized cat-
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aloging of scholarly books as part of its 
support for higher education.4 
Thirty-nine per cent of the libraries 
(308) report multi-media materials in 
their catalogs, 25 per cent (193) report 
special catalogs of multi-media materials, 
and 22 per cent (170) are using various 
media in their programs of instruction in 
library use. These include films, slides, 
and video-tape. Academic libraries ob-
viously are responding to the fact that 
modern technology is producing the rec-
ord of mankind and communications ma-
terials in new forms, and responding to 
faculties that are recognizing the range 
of individual differences in young peo-
ple. But little is empirically known about 
the extent to which these audiovisual 
materials help in the teaching/learning 
process.5 
One of the more ubiquitous innova-
tions in the college library could proba-
bly be categorized as a tribute to the 
copying machine industry. Seventy-four 
per cent (578) of the respondent li-
braries were equipped with copying ma-
chines, 61 per cent (476) introduced 
them since 1961, and 4 per cent (32) 
are planning to make such equipment 
available. Similarly innovative is the use 
of the reader-printer, reported in use by 
some 42 per cent (330) libraries and 
considered in the plans of 17 per cent 
(134) of the others. Such equipment is 
having a profound influence on the role 
of the library as a distributor of infor-
mation, but it is introducing new prob-
lems of concern with copyright law. The 
use of other kinds of machinery has 
grown less rapidly. One hundred (13 
per cent) mechanized circulation sys-
tems are now installed, 11 per cent of 
these since 1961; but 134 (16 per cent) 
4 John W. Cronin, et al., "Centralized Cataloging at 
the National and International Level," Library Re-
sources and Technical Services, XI (Winter 1 9 6 7 ) , 2 7 . 
B Richard E . Chapin, "Use of Printed and Audio-
visual Materials for Educational Purposes by College 
and University Students," in Columbia University, 
School of Library Service, Conference on the Use of 
Printed and Audiovisual Materials for Instructional 
Purposes, ed. by Maurice F . Tauber and Irlene R. 
Stephens (New York: Columbia University, 1 9 6 6 ) , 
5 7 - 7 1 . 
institutions are planning to introduce 
them. The Brooklyn College library pio-
neered in the use of an IBM punched 
card circulation system as early as Feb-
ruary 1950. This kind of mechanization 
promises to expand the capabilities of 
loan desks to handle larger numbers of 
borrowers, and to improve record keep-
ing procedures. As for other methods of 
technology, it is apparent that the tele-
typewriter and facsimile transmission are 
piquing the interest of librarians. An ex-
perimental network using these technol-
ogies is already in operation in New 
York State. Five academic libraries in 
Connecticut are linked in a teletype net-
work with the Connecticut State Library. 
Academic institutions and the State Li-
brary in Oklahoma are involved in a 
similar hookup. The major use of this 
system is to effect interloans and pro-
vide book location service. 
The computer made no significant ap-
pearance on the library scene before 
1961. Computers are rarely integral to 
the library itself; their high cost limits 
their use by libraries except when they 
are installed for other institutional uses 
and therefore also are available to the li-
brary. The number of institutions which 
are considering the introduction of com-
puter technology, compared to the num-
bers using it, suggests that this is the 
innovation of the future. Institutions 
such as Florida Atlantic have attempted 
to produce book catalogs; Wayne State, 
Michigan, Michigan State, and Florida 
State are producing computerized me-
dia catalogs.6 Computer use in the li-
brary is supported by the growing num-
ber of courses on computer technology 
in library schools, as well as the number 
of institutes and summer courses for pro-
fessional librarians. Computer technol-
ogy holds forth considerable promise 
for the mechanization of conventional 
procedures such as circulation con-
trol and serial records, and for bibli-
ographical control and text access. Small 
6 William J. Quinly, "Computerized Cataloging,'* 
Audiovisual Instruction, XII (April 1 9 6 7 ) , 3 2 1 . 
488 / College <Lr Research Libraries • November 1968 
beginnings have been made to harness 
the computer potential to self-instruc-
tional tasks. 
What is of interest in regard to the 
paperback book, non-book materials, and 
microforms is not the proportion of in-
stitutions which are using them, but the 
number which are not. For example, 9 
per cent (71) reported that they did 
not use paperbound books. The most re-
cent issue of Paperbound Books in Print 
lists 48,200 titles.7 Libraries which re-
ported that they did not use paper-
bound books apparently also reject those 
titles which appear in that form only. 
The use of miniaturized print materials 
on film will probably become universal 
as soon as the reading machines are im-
proved. Haverford College is now ac-
quiring more than three thousand pages 
of microprint on 6 by 9 inch microcards 
representing the writings of more than 
three hundred outstanding scientists, all 
in their original languages. It is reported 
that officials of the Readex Microprint 
Corporation claim that it would cost 
about $20 million to form a collection of 
the editions which are to be repro-
duced.8 
Responses dealing with physical facil-
ities, carrels and listening facilities, 
as well as dial access systems reflect 
a focus on the individual and individ-
ualized study facilities. An exciting 
development in regard to individual seat-
ing spaces in the library are the 172 
(22 per cent) institutions—the largest 
number planning any innovation—re-
porting that they are planning to in-
troduce electronically equipped carrels. 
This development has implications for 
change in pedagogical method as well 
as for the redeployment of teaching 
staff and suggests a closer linkage be-
tween the classroom and the library. 
Many of the librarians reported that they 
are waiting only for new buildings be-
fore they introduce "hot" carrels as well 
7 Paperbound Books in Print, XIII, No. 2 (New 
York: Bowker, February 1 9 6 8 ) . 
8 Educational Technology, VII (March 15, 1 9 6 7 ) , 
18. 
as other innovations. Sophisticated sys-
tems of this character have been estab-
lished at Oklahoma Christian College 
(Oklahoma City) and Oral Roberts Uni-
versity (Tulsa), and are scheduled for 
installation in the Texas Junior College 
library in Tyler, Texas. At the last-
named institution prerecorded television 
and audiotape lessons are being installed 
at two hundred individual study lo-
cations (forty equipped for television). 
These carrels, designed to serve three 
thousand students, will be available fif-
teen hours a day. At Oklahoma Christian 
College the major innovative use of the 
carrel is in listening to a tape made 
by a course instructor and keyed for use 
with a workbook. This procedure evolved 
from an experiment with classes in pub-
lic speaking begun in 1963 by R. Staf-
ford North, the dean of instruction. He 
reported that (1) students learned as 
effectively through the tape-workbook 
method as by the traditional lecture 
method, (2) the materials were relative-
ly inexpensive to produce, (3) most stu-
dents preferred the tape-workbook 
method, and (4) its use effected a sav-
ing in faculty time. The new three-story 
learning center at Oklahoma Christian 
College can accommodate 1,008 study 
carrels each equipped with a telephone 
dial and headset connected to the con-
trol center. 
Librarians were not as responsive to 
the list of special library services as they 
were to the other categories. Special li-
braries usually function in a commercial 
or industrial setting. Its proponents claim 
that special library services are more 
closely supportive of the purposes of the 
parent institution than the academic li-
brary is of the college. College libraries 
have long been producing accessions lists 
and selective bibliographies, at least for 
faculty use; some have abandoned these 
services because of their cost. Other spe-
cial library services have had little im-
pact on the academic library. A number 
of the responding librarians noted that 
such services would require increased 
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professional staffs with greater subject 
specialization and larger resources. 
Those institutions which report existing 
table of contents services (41—6 per 
cent) and selective dissemination of in-
formation (91—12 per cent) may be re-
flecting a capability made possible by 
the widespread distribution of photo-
copy equipment. A few librarians noted 
that they did not understand the mean-
ing of the checklist references to spe-
cial library services. 
Some of the responses were not as pre-
cise or meaningful as they might have 
been had the checklist items been 
phrased differently. Nomenclature, such 
as the reference to mechanized circula-
tion which is subject to more than one 
interpretation, represents one kind of 
problem. The fact that the list is in-
complete probably resulted in failure to 
elicit precise figures as to institutions us-
ing the range of technical equipment for 
operations in acquisitions, cataloging, 
serials control, binding, or book catalog 
production, or those institutions entering 
on cooperative programs. 
If any generalization can be drawn 
from the data, it is that the library is in 
a state of flux. The increasing momentum 
of change is particularly apparent if one 
examines some of the literature bearing 
on the college library associated with a 
liberal arts program. Guy R. Lyle, au-
thority on the American college library, 
recorded the changes that have taken 
place in the first part of this century. 
He concluded: "Not until the twentieth 
century, and for many colleges not until 
the twenties and thirties of this century, 
was there any pronounced change in 
the traditional role of the library as a 
storehouse of books and the librarian as 
guardian of these books."9 
There have been a number of record-
ed observations which cast further light 
on the library, from which both the stu-
dent and professor draw their suste-
nance. As recently as 1955, Wyman W. 
9 Guy R. Lyle, The Administration of the College Li-
brary, 3d ed. (New York: H. W . Wilson, 1 9 6 1 ) , p. 1. 
Parker described the liberal arts college 
library entirely in terms of its traditional 
book stock.10 Joseph N. Whitten in a 
1958 New York University doctoral dis-
sertation focused on instructional service 
as an essential component of the liberal 
arts college library. He said that li-
brarians had not fully realized the ex-
tent to which they may become engaged 
in instructional procedures. He conclud-
ed that they ought to do so, and that 
their doing so could be "a major and 
necessary support to the teaching proc-
ess."11 Weh Chao Chen, professor of po-
litical science and librarian at Kala-
mazoo College (Michigan) urged in 
1960 that the college library abandon 
its storehouse role and: (1) relate its 
collections more closely to the academic 
program; (2) teach students learning 
skills; (3 ) reduce student demand for 
faculty time; and (4) assist faculty mem-
bers in their research activities. Pre-
sumably steps taken to accomplish these 
goals would be innovational.12 Further, 
Benjamin F. Smith in a 1964 article in 
Improvement of College and University 
Teaching said that the college library 
was handicapped in fulfilling its educa-
tional mission by the burden of a sys-
tem of reserve books which, in his opin-
ion, represented an extension of the text-
book. He looked to a resolution of the 
reserve book problem for improvement 
of the library.13 The problem remains to 
be resolved. 
Most recent developments appear to 
be determined by the library's reflection 
of the impact of both technology and 
independent study programs accompa-
nied by the demand for a wider range 
of instructional support services. The co-
10 W. W . Parker, "Library in the Liberal Arts Col-
lege," CRL, XVI (April 1 9 5 5 ) , 177 -82 . 
11 Joseph N. Whitten, Relationship of College In-
struction to Libraries in 72 Liberal Arts Colleges 
pAbstract-, (New York: 1 9 5 8 ) . Dissertation Abstracts, 
X I X (January 1 9 5 9 ) , 1766 . 
12 Wen Chao Chen, "A Sound Library Service for 
the Small College," Liberal Education, X L V I (Mav 
1 9 6 0 ) , 2 3 3 - 4 0 . 
13 Renjamin F . Smith, "Rook Reserve System," Im-
proving College and University Teaching, XII (Spring 
1 9 6 4 ) , 83ff. 
490 / College <Lr Research Libraries • November 1968 
herence of these factors is evidenced in 
the new learning centers and learning 
resource centers, and in the Library-
College movement. 
Learning resource centers exemplify 
the thesis that films, slides, tapes, and 
television can and must be used for in-
structional purposes. These centers are 
also bringing to the campus "stored 
knowledge" in all forms, printed, photo-
graphic, and electronic. The conceptua-
lization and administrative structure of 
the learning center varies; some are in-
tegrated with the library, others are man-
aged separately in the same building 
with the book and periodical collections 
or in close proximity to them.14 Learning 
resource centers have been growing vig-
orously in the secondary schools since 
the American Association of School Li-
brarians has encouraged the school li-
brarian to assume responsibility for such 
comprehensive materials centers; their 
development at the college level appears 
to be much slower. Central Washington 
State College includes within its in-
structional materials center, in addition 
to the general book and periodical col-
lection, a curriculum materials library, 
a music listening area, a film library, a 
closed-circuit television department, a 
tape drill laboratory, and an instructional 
materials production department.15 
The "Library-College" has been var-
iously described. It is concerned with 
changing the mode of instruction from 
the classroom lecture arrangement with 
the library as a supporting agency, to 
the electronic carrel in the library with 
the teaching/learning process dependent 
upon the individual and independent ef-
forts of the student. One of its purposes 
is to develop a more vital relationship 
between the librarian and college teach-
14 California State College, Hay ward, Learning Re-
sources for Colleges and Universities. Produced by 
Fred Harcleroad, Principal Investigator of Project No. 
O E - 3 - 1 6 - 0 2 5 , Educational Media Branch, Office of 
Education, U.S. Dept. of Health, Education and Wel-
fare, September 1964 . 
15 William D. Schmidt, "IMS Production Facilities: 
Central Washington State College," Audiovisual In-
struction, XII (October 1 9 6 7 ) , 805 -7 . 
ing.16 Recent impetus to this "movement" 
is derived from the Library-College 
Newsletter which began publication in 
May 1965, and in the supporting con-
ferences sponsored by the graduate 
school of library science of the Drexel 
Institute of Technology. Jamestown Col-
lege (North Dakota) defined the Li-
brary-College in its charter: "The pur-
pose of the Library-College is to increase 
the effectiveness of student learning par-
ticularly through the use of library-cen-
tered independent study with a bibli-
ographically expert faculty."17 Louis 
Shores, an enthusiastic proponent of the 
Library-College movement, claims that 
one hundred institutions now have li-
braries "in which the carrel has replaced 
the classroom as the center of learn-
ing."18 Antioch, Stephens, Elmira, and 
Florida Presbyterian are among the in-
stitutions in the vanguard of this de-
velopment. 
It appears that the library is moving 
from a passive role and becoming an 
active instrument in the process of teach-
ing and learning. The librarian is re-
sponding to the inadequacy of tradition-
al techniques of administration and rec-
ord keeping. Perhaps the major constant 
on the library scene is change itself. Yet 
one senses that library patrons are es-
tablishing new requirements and are 
bringing to the college library new 
levels of expectation. Programs of uni-
versal education—the development of 
each individual to the maximum of his 
capabilities—require that the librarian 
provide all the information that any in-
dividual may need, from any part of the 
world, and at the time and place that 
he needs it. To accomplish these goals 
more dramatic changes may be expect-
ed in the library of the future than have 
been evident in the past. •• 
16 Patricia B. Knapp, The Monteith College Library 
Experiment ( N e w York: the Scarecrow Press, Inc., 
1 9 6 6 ) . 
17 Louis Shores, Robert Jordan, and John Harvey, 
The Library-College (Philadelphia: Drexel Press, 
1 9 6 6 ) , p. ix. 
18 Louis Shores, "The Medium W a y , " Library-Col-
lege Journal, I (Winter 1 9 6 8 ) , 16. 
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A P P E N D I X 
There follows a list of innovational practices. in the near future. For the purpose of this 
study innovation is defined as a new practice 
In Column A indicate by check ( / ) whether o r p r o c e d u r e f o r y o u r institution. 
in your estimation you are doing anything in- i n Column B indicate by check ( / ) the 
novative or unusual in this area, or if you are time of the introduction of the innovative 
planning to do anything innovative or unusual practice. 
C O L U M N A C O L U M N B 
Yes No 
Introduced 
Prior to 
1961 
Introduced 
in 1961 
or after 
Planning 
to 
Introduce 
Administrative Practices: 
Change to LC Classification 
System 
336 
43% 
361 
46% 
90 
12% 
243 
31% 
79 
10% 
Dormitory-Type Libraries 
75 
10% 
576 
74% 
32 
4% 
34 
4% 
22 
3% 
Multi-Media Materials in 
General Catalog 
363 
46% 
311 
40% 
156 
20% 
152 
20% 
77 
10% 
Special Catalog of Multi-
Media Materials 
231 
30% 
406 
52% 
96 
12% 
97 
12% 
41 
5% 
Participate in Storage Depos-
itory Program . . . . 
8 1 
10% 
573 
74% 
29 
4% 
22 
3% 
52 
7% 
Library-College . . . . 
84 
10% 
415 
53% 
27 
3% 
11 
1% 
37 
5% 
Multi-Media Instruction in Li-
brary Use 
240 
31% 
402 
51% 
56 
7% 
114 
15% 
93 
12% 
Commercial Cataloging/Proc-
essing 
71 
9% 
590 
76% 
1 8 
2% 
38 
5% 
29 
4% 
Cooperative Cataloging/Proc-
essing 
77 
10% 
556 
71% 
15 
2% 
23 
3% 
67 
9% 
Automation: 
Teletypewriter . . . . 
91 
12% 
551 
71% 
9 
1% 
60 
8% 
67 
8% 
Mechanized Circulation Sys-
tem 
155 
17% 
498 
64% 
15 
2% 
85 
11% 
125 
16% 
Facsimile Transmission 
36 
5% 
589 
75% 
1 1 8 
2% 
43 
6% 
Reader Printer . . . . 
408 
52% 
260 
33% 
54 
7% 
276 
36% 
134 
17% 
Photocopying 
630 
81% 
74 
9% 
102 
13% 
476 
61% 
32 
4% 
Edge Notched Cards . 
1 0 1 
13% 
548 
70% 
42 
5% 
49 
6% 
10 
1% 
Dial-Access 
50 
6% 
583 
75% 
0 1 0 
1% 
58 
7% 
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C O L U M N A C O L U M N B 
Yes No 
Introduced 
Prior to 
1 9 6 1 
Introduced 
in 1961 
or after 
Planning 
to 
Introduce 
Computer Use: 
Acquisition 
99 
13% 
515 
66% 
1 33 
4% 
112 
14% 
Purchasing 
83 
11% 
575 
74% 
3 24 
3% 
92 
12% 
Inventory Control ( Shelf List) 
60 
8% 
552 
71% 
0 15 
2% 
86 
11% 
Circulation 
88 
11% 
536 
69% 
1 36 
5% 
105 
13% 
KWIC (Key-Word-In-Con-
text) Indexing . . . . 
16 
2% 
598 
77% 
0 11 
1% 
13 
2% 
KWOC (Key-Word-Out-Of-
Context) Indexing . 
5 
1% 
601 
77% 
0 1 5 
1% 
Materials: 
Paperbacks 
622 
80% 
71 
9% 
424 
54% 
151 
19% 
1 
Non-Book Materials (Discs, 
Tapes) 
571 
73% 
117 
15% 
354, 
45% 
176 
23% 
48 
6% 
Microforms 
646 
83% 
65 
8% 
218 
28% 
214 
28% 
21 
3% 
Physical Facilities: 
Carrels 617 79% 
91 
12% 
293 
38% 
276 
35% 
110 
14% 
Electronically Equipped Car-
rels 
113 
14% 
517 
66% 
8 
1% 
38 
5% 
172 
22% 
Listening Facilities 
511 
65% 
160 
20% 
228 
29% 
230 
29% 
131 
17% 
Special Library Services and 
Techniques: 
Table of Contents Service 
67 
9% 
540 
69% 
8 
1% 
41 
5% 
30 
4% 
Selective Dissemination of 
Information 
113 
14% 
484 
62% 
54 
7% 
37 
5% 
24 
3 % 
Selective Bibliography 
279 
36% 
342 
44% 
148 
19% 
79 
10% 
45 
6% 
Accession List Publication . 
492 
63% 
190 
24% 
334 
43% 
129 
29% 
23 
3 % 
Technical Report Coverage 
(e.g. ERIC) . . . . 
126 
16% 
474 
61% 
15 
2% 
79 
10% 
28 
4% 
R I C H A R D W. T R U E S W E L L 
Some Circulation Data from a 
Research Library 
This article contains the results of an analysis of the circulation for all 
monographs from a research library during a six-month period. The 
data have been tabulated and plotted to show the percentages of 
users accounting for the corresponding circulation. 
J R . ECORDS W E R E maintained during a six-
month period of the names of the users 
and the number of books borrowed for 
all monographs circulating from the AF 
Cambridge research library. These da-
ta were then tabulated by user and 
ranked according to the number of mon-
ographs the user borrowed. The data 
were then grouped and tabulated as 
shown in Table 1. 
The headings should be self-explana-
tory, but some comment will be made 
about the entries in order to avoid mis-
interpretation by the reader. Line 1 of 
Table 1 represents eight users who bor-
rowed seventy or more books each, or 
a total of 827 monographs. These 827 
monographs represented 9.2 per cent of 
the total circulation for the six-months 
study period, and the eight users rep-
resented .95 per cent of the users. Line 
2 and the remaining lines of Table 1 
represent cumulative data. For example, 
six people borrowed from sixty to sixty-
nine monographs each. This resulted in 
Dr. Trueswell is Head of the Department 
of Industrial Engineering, School of Engi-
eering, University of Massachusetts. This 
article was prepared as a part of the authors 
USAF active duty training through the Of-
fice of Aerospace Research with assignment 
at the AF Cambridge Research Laboratory 
Research Library. This data was provided 
through the cooperation of Ole V. Groos, 
Director of the AFCRL Research Library. 
a total of fourteen people (having the 
largest circulation needs) who borrowed 
sixty or more books each or a total of 
1,217 monographs. 
The cumulative data in columns 5 
and 6 of Table 1 have been plotted in 
Figure 1 to give a "user characteristic 
curve." This curve is a plot of the per-
centage of monographs circulated versus 
the percentage of users accounting for 
the circulation. 
Figure 1 shows that only 12.5 per cent 
of the number of active borrowers ac-
counted for 50 per cent of the circula-
tion. Similarly, 50 per cent of the active 
borrowers accounted for 90 per cent of 
the circulation. 
The AF Cambridge research library 
contains approximately one hundred and 
twenty-five thousand volumes, primarily 
in the physical and environmental 
sciences area. It provides services to the 
approximately one thousand scientists, 
engineers, and staff members of the AF 
Cambridge research laboratory located 
at L. G. Hanscom Field in Redford, 
Massachusetts. The laboratory is a part 
of the Air Force Office of Aerospace Re-
search. It is interesting to note that 835 
individuals out of a possible one thousand 
borrowed at least one monograph during 
the period of study. 
CONCLUSIONS 
The results are presented primarily for 
informational purposes. The salient point 
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T A B L E 1 
A F C R L MONOGRAPHS 
(Six months circulation) 
N U M B E R O F 
M O N O G R A P H S 
B O R R O W E D 
P E R U S E R 
C U M U L A T I V E 
N U M B E R O F 
M O N O G R A P H S 
B O R R O W E D N U M B E R O F U S E R S 
C U M U L A T I V E 
N U M B E R O F U S E R S 
C U M U L A T I V E 
P E R C E N T A G E O F 
T O T A L N U M B E R OF 
M O N O G R A P H S 
C I R C U L A T E D 
C U M U L A T I V E 
P E R C E N T A G E O F 
T O T A L N U M B E R 
O F U S E R S 
70 or more 827 8 8 9 .2 .95 
60-69 1,217 6 14 13.6 1.7 
50-59 1,950 13 27 21.8 3.2 
40-49 2,882 21 48 32.1 5.75 
30-39 3,730 25 73 41.6 8.7 
20-29 5,139 60 133 57.4 15.9 
10-19 7,084 145 2 7 8 79.0 33.3 
5- 9 8,167 165 4 4 3 91.1 53.0 
4 8,399 58 501 93.6 60.0 
3 8 ,576 59 560 95 .5 67.0 
2 8,806 115 6 7 5 98.2 80.3 
1 8,966 160 835 100.0 100.0 
Percentage of Total Number of Act ive Users 
( A F C R L Monographs) 
FIG. 1.—User circulation curve 
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of the study is the fact that a very small 
proportion of the active borrowers ac-
counted for a very large segment of the 
circulation. Librarians would expect a 
pattern something like this, but the data 
provide a quantitative picture. It is for 
a given library and may or may not be 
similar to the results from other li-
braries. 
The study also provides some quan-
titative data that should be useful to li-
brary researchers for library systems 
model building and to librarians as an 
aid in developing operating policy. •• 
J A N E P. K L E I N E R 
The Information Desk: 
the Library's Gateway to Service 
Member libraries of the Association of Research Libraries were sur-
veyed via a questionnaire to determine whether they had an Infor-
mation Desk Librarian and, if so, the extent of services provided at 
such a reference point. The responses of the thirty-seven libraries 
offering this service were tabulated and formed the basis for ten 
guidelines listed at the conclusion of this study. It was hoped that 
these recommendations would be useful to libraries planning to es-
tablish this point of contact with the patron. 
U NIVERSITY LIBRARIES today are ex-
periencing the most rapid growth in 
their history. The publication explosion 
has resulted in the mushrooming acqui-
sition of research material, a need for 
librarians to disseminate this material, 
and a resounding cry from library ad-
ministrators for more and better facili-
ties in which to house it. 
These trends, greeted by some li-
brarians with excitement and anticipa-
tion, have aroused negative feelings in 
others, for such an explosion in research 
can and does present many problems to 
academic libraries. Initially, these trends 
are increasing the complexities of pro-
viding good library service. Frequently, 
libraries, struggling under this tonnage 
of material, become so involved with the 
technical aspects of the problem that 
they possibly overlook the most impor-
tant single factor of library service—the 
library user. 
In considering the problems confront-
ing university libraries in improving serv-
ice to the user, it appears that the es-
tablishment of an information desk serv-
ice would be an excellent means of pro-
viding more and better contact with the 
Mrs. Kleiner is Interlibrary Loan Librar-
ian in Louisiana State University. 
patron. Many university libraries through-
out the country having recognized this 
fact are striving to develop a point of 
contact which will introduce the user 
into the areas of the library from which 
he can derive the most benefit. Others 
have not yet experienced the need for 
such a service or have not recognized 
the necessity for it. 
Research in library information serv-
ices has seemingly overlooked the area 
of the information desk. A thorough 
search of Library Literature reveals that 
no recent articles have considered this 
subject. Possibly, this lack of study of 
such an area is a primary reason for 
many libraries having failed to recognize 
the values of this initial point of con-
tact between the library and the user. 
This study hopes to focus attention on 
the possibilities of this service—a serv-
ice which may have many names. For 
the purpose of this paper, it shall be 
referred to as the information desk. 
In an effort to determine how many 
libraries had already instituted such a 
procedure, and the guidelines used for 
establishing the service, a questionnaire 
was devised and forwarded to seventy-
three member libraries of the Association 
of Research Libraries. These libraries 
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were surveyed because it was believed 
that they represent the types of libraries 
faced with large collections and com-
plex library procedures which would 
create a demand for an information 
desk. Hence the intent of the compila-
tion of this material was to set forth a 
policy by which large research libraries 
could develop their own information 
desk as future needs for such a service 
arise. It might be pointed out here that 
a number of ARL libraries not presently 
having this facility returned the ques-
tionnaire accompanied by letters report-
ing that plans were in process for es-
tablishing such a service. These libraries 
indicated a desire for further informa-
tion on the subject. 
The formulation of such a set of serv-
ice guidelines was necessarily depend-
ent on the type of information which 
could be gained from a questionnaire. 
Therefore, it was felt that information of 
a factual nature should be the primary 
concern and should form the basis of 
the guidelines. Fourteen of the fifteen 
questions required a response in fact 
rather than theory. The fifteenth ques-
tion opened the way for comments from 
the participating libraries. 
Also, as a semantics problem could 
arise because the term "information 
desk" is so general and can refer to any-
thing from a receptionist's desk to a very 
specialized reference service, a need 
existed for a definition of the term. A 
cover letter accompanying the question-
naire defined the information desk as 
"a desk usually located near the card 
catalog or in an area readily available 
to patrons first entering the building. 
The person manning this desk usually 
performs duties in instructing patrons in 
the use of the library, providing mis-
cellaneous information involving direc-
tions, etc., and offers limited ready ref-
erence service. Only a small collection 
of very general reference books are lo-
cated at this desk. Due to the limited 
collection, only simple questions may be 
answered. Questions of a more involved 
nature should be referred to the special 
reference areas. The Information Desk 
may also provide service in the Bibli-
ography Collection should it be close at 
hand. However, I would like to exclude 
specialized or extensive reference serv-
ice. In this way, I can set apart the 
duties of the Information Desk from 
the Reference Department." 
The questionnaire was sent to the 
seventy-three libraries at the end of No-
vember 1967. The participating libraries 
were asked to complete the form and 
return it in January 1968. Of the seventy-
three libraries queried, sixty-one re-
sponded, a response percentage of 83.7 
per cent. The sixty-one responding li-
braries included thirty-seven libraries 
which had an information desk that fit 
the definition outlined in the cover let-
ter. In order to clarify some discrep-
ancies in the following figures, however, 
it should be noted that one of the par-
ticipating libraries failed to answer all 
the questions, but did enter responses 
to the majority of queries. The infor-
mation provided by the thirty-seven li-
braries with the information desk facility 
formed the basis for the recommended 
policies. A list of these participating li-
braries is included at the end of this 
study. The following report on the 
questionnaire includes all of the sixty-
one that responded. 
1. Do you have an information desk? 
Yes 37 
No 24 
Even though twelve libraries did not re-
turn the questionnaire, slightly more 
than half the ARL libraries do provide 
this service. 
2. Is it located near the card catalog 
in the main lobby? 
All of the libraries providing this 
service agreed that this should 
be the location of the desk. 
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3. How is it staffed? 
Librarians 27 
Library assistants . . . 7 
Clerical employees . . . 3 
4. Is the desk staffed by: 
One person on a full-time basis 9 
Personnel alternating the hours 28 
5. How many hours is it open daily? 
Less than 6 
6-8 . . . 
8-10 . . . 
10-12 . . 
more 
1 
12 
4 
8 
11 
The average hours of daily service 
proved to be nine. One library reported 
sixteen hours of service at this position. 
6. Is simple reference service provided 
at this desk? 
Yes 
No 
26 
10 
7. How many reference books are kept 
at the desk? 
None 
5-10 . 
10-25 
30-60 
70-100 
more than 100 
15 
3 
6 
1 
2 
10 
Such a variety in the number of ref-
erence items housed at the desk indi-
cates the extremes in reference provided 
by the participating libraries, running the 
gauntlet from absolutely no reference as-
sistance to a considerable degree of it. 
Also, it should be pointed out that five 
of the fifteen libraries which reported no 
collection at the desk, stated they were 
in proximity to a reference collection and 
did not see the need for maintaining the 
tools at the desk. Hence, an average of 
ten to twenty-five books, based on a tab-
ulation of the various sizes of the col-
lections rather than the number of li-
braries now having such a collection, 
seems to be the recommended number. 
8. Are brochures, pamphlets, hand-
books, maps distributed to the pub-
lic at the desk? 
Yes 28 
No 9 
9. Does your library have a telephone 
switchboard? 
Yes 9 
No 28 
10. If no, does your information desk 
handle all incoming general library 
calls? 
Yes 4 
No 27 
Some libraries felt they could not give 
an unqualified reply to this question. 
Therefore, six refrained from giving a 
direct answer. 
11. Is simple telephone reference ser-
vice provided at this desk? 
Yes 29 
No 8 
12. Does your information desk staff 
member have any public relations 
duties, such as conducting tours, 
speaking to groups on library orien-
tation, etc? 
Yes 19 
No 18 
The opinions on this question seemed 
to be more divided than on any other 
in the questionnaire, and this is possibly 
as it should be. Whether or not the in-
formation desk librarian should have 
such duties can only be determined by 
the capabilities of the person filling this 
position. 
13. An information desk attendant usual-
ly provides three types of informa-
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tion: directional (where is such and 
such); instructional (use of card cat-
alog and library); simple reference 
(either by phone or in person). 
The libraries were then asked to pro-
vide an estimate as to the percentage 
of these types of questions answered at 
the desk, basing their percentage esti-
mates on a 100 per cent total. This ques-
tion provided the most problems in de-
termining the manner in which to list 
the replies. In tabulating the estimates 
provided for this question, it appeared 
that for the percentages to be meaning-
ful, it was necessary to present them in 
three different categories. It should also 
be pointed out here that although ear-
lier in the questionnaire ten libraries 
stated that they offered absolutely no 
reference service at this desk, when 
asked to provide statistics, only six of 
the ten entered a 0 percentage on the 
statistical division. Also, it should be 
noted that the following statistics are 
based on those provided by only thirty-
six of the thirty-seven libraries having 
information desks, as one failed to re-
spond to this question. 
An average of all of the thirty-six par-
ticipating libraries estimated percent-
ages follows: 
Directional . . . . 41 per cent 
Instructional . . . 37.3 per cent 
Simple reference . . 21.7 per cent 
The following percentages exclude the 
six libraries having information desks, 
but not providing any reference service: 
Directional . . . 40.59 per cent 
Instructional . . . 33.18 per cent 
Simple reference . . 26.23 per cent 
It also seemed that, with the figures 
available, it would be interesting to show 
the division of questions in libraries 
which appear to be making full use of 
their information desk service. To arrive 
at this figure, the nine libraries which 
reported less than 10 per cent reference 
questions were excluded along with the 
L I B R A R I E S MAINTAINING INFORMATION DESKS 
Boston Public Library 
Boston University Library 
University of Colorado Library 
Harvard University Library 
University of Illinois Library 
University of Kentucky Library 
Louisiana State University Library 
University of Maryland Library 
McGill University Library 
Michigan State University Library 
University of Michigan Library 
University of Nebraska Library 
University of Missouri Library 
National Agricultural Library 
National Library of Medicine 
The Newberry Library 
New York Public Library 
Northwestern University Library 
University of Notre Dame Library 
Ohio State University Library 
University of Oklahoma Library 
Oklahoma State University Library 
University of Pennsylvania Library 
Pennsylvania State University Library 
Princeton University Library 
Purdue University Library 
University of Rochester Library 
University of Southern California Library 
Syracuse University Library 
University of Texas Library 
Texas A & M University Library 
University of Toronto Library 
University of Utah Library 
University of Virginia Library 
University of Washington Library 
Wayne State University Library 
University of Wisconsin Library 
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aforementioned six. The percentages on 
this basis follow: 
Directional . . . 30.51 per cent 
Instructional . . . 35.01 per cent 
Simple reference . . 34.48 per cent 
A study of these figures indicated that 
59 per cent of the libraries having in-
formation desks are making full use of 
the potential such a service offers. The 
remaining 41 per cent have not yet rec-
ognized the extent to which such desks 
may be used to serve the patron. And 
16 per cent of this latter division are 
merely using the desk as a directional 
device. 
14. Bearing in mind the type informa-
tion provided by this desk, what do 
you believe the occupational status 
of the attendant should be? 
Librarian 25 
Library assistant 9 
Clerical 1 
Two libraries did not specify. 
The responses to this question showed 
that there was little variation in the 
present staffing of the position from 
what would be preferred. A comparison 
of the preferences shown here to the 
actual staffing policies revealed in ques-
tion 3 substantiates this statement. 
With the growth of the university stu-
dent body, constantly on the climb be-
cause of the continuing population explo-
sion, it appears that university libraries 
are going to be increasingly pushed to 
make provisions for such a service as 
the information desk. And, in considering 
the establishment of such a service in 
the library, its assets, not only to the 
students but to new faculty members, 
cannot be overlooked. The initial con-
tact by the information desk librarian 
with new faculty members can create 
an improved climate for cooperation be-
tween the library and the faculty which 
is so important to good academic re-
lationships. 
Bearing these ideas in mind and also 
the compilation of information obtained 
from the questionnaire, it seemed that 
this study would not be complete with-
out the formulation of tentative guide-
lines for the establishment of such a fa-
cility. Recommendations for such guide-
lines follow. 
1. The information desk should be lo-
cated near the card catalog which is 
preferably situated adjacent to the main 
lobby of the library. 
2. It should be staffed by librarians. 
3. An information desk librarian 
should be named to supervise the ser-
vice, but should not be expected to de-
vote the thirty-five- to forty-hour work 
week to this position. Such a librarian 
could be in the reference department 
in another area of the library, but that 
librarian should be responsible for the 
smooth operation of this service which 
is, after all, an extension of reference. 
4. The information desk librarian 
should personally staff the desk at spec-
ified hours, but the remainder of the 
desk's hours should be alternated with 
other librarians. The length of time spent 
at the desk must be determined by the 
staff available at the library initiating the 
service. 
5. The desk should be staffed a min-
imum of nine hours daily. These hours 
need not be in succession but should 
be arranged to provide service during 
peak hours. 
6. Simple reference should be provid-
ed at this desk if it is to fulfill its func-
tion as a useful library service. Depend-
ing upon its proximity to the general 
reference desks, this should be support-
ed by a collection of from ten to twenty-
five very carefully selected reference 
tools. This small collection should be fre-
quently scrutinized to insure that the 
librarian is able to provide a maximum 
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of service from a minimal collection. 
Deadwood must not be allowed to col-
lect. 
7. Brochures, pamphlets, handbooks, 
maps, or any other literature concerning 
the library should be distributed at this 
point. 
8. The information desk is not a tele-
phone switchboard for the library and 
should not be used as such. The tele-
phone duties might naturally include a 
number of misdirected calls, however; 
this occurs in all parts of the library. It 
should be a part of the information desk 
librarian's duties to direct the callers to 
the proper department. 
9. Simple telephone reference service 
and card catalog information should be 
provided here. More difficult reference 
questions can be referred to the proper 
area from this point. 
10. The librarian who is assigned the 
position of supervising the information 
desk should be a person qualified in the 
area of public relations. The library 
should always bear in mind that the in-
formation desk is frequently the first 
point of contact with student and faculty 
and that first impressions, if unfortunate, 
are often difficult to dispel. Such a per-
son should be able to conduct tours and 
to speak to groups on library orientation. 
The first duty of the information desk 
librarian is to inform the patron, and 
this librarian should be suited to such a 
role. • • 
FAY M. B L A K E 
Tenure for the Academic Librarian 
This paper outlines the purposes and history of academic freedom 
and tenure for teaching faculty and observes their value to the aca-
demic enterprise. It points further to the similar and growing need 
for such freedom and tenure for college and university librarians 
and cites examples of the ways in which their absence can affect 
institutions in deleterious ways. The paper envisions the increasing 
extension of tenure to academic librarians. 
T H E R E IS substantial evidence of a 
strong trend among academic librarians 
in the United States to gain full aca-
demic status within their institutions. 
The recent reclassification of librarians 
at the City University of New York, 
the organization of a Librarians' Associ-
ation at the University of California, the 
endorsement of a statement on librar-
ians' status by the Academic Senate of 
the California state colleges, and the 
sudden increase in the number of arti-
cles on the status of librarians in several 
of the library journals are all indications 
of a movement in this direction by many 
academic librarians. 
Along with the demands for equal 
salaries, for sabbatical leaves, and for a 
voice in the academic structure of the 
colleges and universities they serve, li-
brarians have also initiated discussions 
on their need for tenure if they are to 
perform as equals in the academic com-
munity. Historically, the development of 
the principle of tenure for faculty mem-
bers dates back to the early years of 
this century when educators began to 
recognize that the dual role of institutions 
of higher learning could not be realized 
without guarantees of academic freedom 
for officers of instruction. That dual 
function has been described succinctly 
by Thomas I. Emerson, Professor of Law 
at Yale University, and David Ha-
Mrs. Blake is Gifts and Exchange Librar-
ian at UCLA. 
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ber, Professor of Law at Rutgers Uni-
versity, in their article "Academic Free-
dom of the Faculty Member as Citizen": 
The university is generally conceived as 
performing two main functions in a demo-
cratic society. One is the transmission of 
existing knowledge and values to the on-
coming generation. The other is the critical 
re-examination of such knowledge and 
values, with a view to facilitating orderly 
change in the society.1 
To ensure the ability of the faculty 
member to carry out his obligations, the 
principle of academic freedom has grad-
ually come to be widely accepted within 
the academic community and outside it. 
The principle of tenure is inseparable 
from that of academic freedom. Without 
employment security the freedom to seek 
out and proclaim the truth is merely 
a pretty sentiment. Justice Felix Frank-
furter, in his decision in the case of Mc-
Nabb vs. United States in 1943, stated 
that "the history of liberty has largely 
been the history of observance of pro-
cedural safeguards."2 
Probably the most authoritative state-
ment in this field is the Statement of 
Principles on Academic Freedom and 
Tenure adopted by the American As-
1 Thomas I. Emerson and David Haber, "Academic 
Freedom of the Faculty Member as Citizen," Law and 
Contemporary Problems, XXVIII (Summer 1963) , 547. 
2 McNabb vs. United States, 318 U.S. 332, 347 
( 1 9 4 3 ) , quoted in William P. Murphy, "Academic 
Freedom—an Emerging Constitutional Right," Law 
and Contemporary Problems, XXVIII (Summer 1 9 6 3 ) , 
469-70 . 
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sociation of University Professors in 1940. 
It states: 
Institutions of higher education are con-
ducted for the common good and not to 
further the interest of either the individual 
teacher or the institution as a whole. The 
common good depends upon the free search 
for truth and its free exposition. 
Academic freedom is essential to these 
purposes and applies to both teaching and 
research. Freedom in research is fundamen-
tal to the advancement of truth. Academic 
freedom in its teaching aspect is fundamen-
tal for the protection of the rights of the 
teacher in teaching and of the student to 
freedom in learning. It carries with it duties 
correlative with rights. 
Tenure is a means to certain ends; spe-
cifically: (1) freedom of teaching and re-
search and of extramural activities and 
(2) a sufficient degree of economic security 
to make the profession attractive to men 
and women of ability. Freedom and eco-
nomic security, hence, tenure, are indispen-
sable to the success of an institution in ful-
filling its obligations to its students and to 
society.3 
Since 1940 the Statement of Principles 
has been officially endorsed by some 
fifty prestigious scholarly associations, in-
cluding the American Library Associ-
ation, which endorsed the statement, 
adapted for librarians, in 1946. The en-
dorsement has not yet been translated 
into practice for academic librarians, 
however. More than twenty years after 
the American Library Association en-
dorsement, the academic librarian with 
tenure remains the exception rather than 
the rule. 
How applicable are the protections 
implicit in tenure for the academic li-
brarian? By most academic institutions 
the librarian is regarded as a member 
of the academic community—either for-
mally in the personnel classification of 
the institution or informally by such to-
kens as admission to membership in 
faculty clubs, participation in faculty 
committees, or access to other faculty 
3 " 1 9 4 0 Statement of Principles on Academic Free-
dom and Tenure," AAUP Bulletin, LIII (June 1 9 6 7 ) , 
246. 
perquisites. The college or university li-
brarian plays two kinds of roles in the 
academic community. He functions in an 
ancillary capacity when he helps to de-
velop the library as a functioning tool 
for the curriculum of his institution, in 
a primary capacity when he helps to 
determine the policies within the library 
itself and the policies governing the 
whole institution within which the li-
brary functions. And always, along with 
all other members of the total academic 
community, he is a citizen of the world 
outside the academic institution. Uncer-
tainties about his status and employment 
security cannot help but affect his stance 
within and without the library since no 
one expects the librarian to be more 
courageous than his academic col-
leagues. Sometimes, surprisingly, even 
without protection, he is. 
Because the academic librarian is rare-
ly exposed to public censure in the same 
way as the public librarian for the kinds 
of materials he acquires—or fails to ac-
quire—there is an unfortunate tendency 
to blur over the situations in which the 
librarian is censored or censors himself 
to avoid a possible confrontation. Cases 
in point could include: a copy of an 
order form signed by a librarian for an 
avant-garde journal with a somewhat 
earthy title was widely circulated in a 
conservative community as part of an 
effort to discredit the librarian. How 
many librarians failed to order the 
journal at all regardless of its possible 
value to a research collection? Another 
instance: a university librarian responsi-
ble for the extensive exchange program 
of her library was roundly belabored by 
telephone and in letters by a publisher 
for sending materials to China, Cuba, 
and the Soviet Union. How many li-
brarians avoid such exchange arrange-
ments altogether although the materials 
obtained may be invaluable additions to 
the collection? Or how many college 
and university librarians hesitate to so-
licit or buy publications from organiza-
tions of the far right and far left be-
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cause they are not sure of their posi-
tions if trouble should arise? 
Within his professional associations the 
insecure position of the librarian can si-
lently but quite effectively limit his 
willingness or ability to contribute new 
ideas, to espouse possibly unpopular po-
sitions, or to press effectively for the 
constant re-evaluation in which any re-
sponsible academic must participate. 
Often he finds himself faced with main-
taining a position publicly either direct-
ly under the gaze of his own adminis-
trator or, at times, directly in opposition 
to that administrator. How many times 
has he remained silent to the detriment 
of the college or university library and 
ultimately of the college or university 
itself? 
Academic librarians have not notably 
participated vigorously and publicly in 
the broad citizen movements of our time 
in contrast to the often very effective 
efforts by their colleagues on the facul-
ty. The opposition to the repressive 
measures of the late unlamented Mc-
Carthy era, the contributions, such as 
they are, by intellectuals to the civil 
rights movement of the last decade, the 
responsible scholarship around the prob-
lems of peace have not come for the 
most part from academic librarians. The 
academic librarian's freedom to investi-
gate and publicize positions on matters 
of public interest is seriously eroded by 
his unprotected employment status. 
Henry Wriston has written: 
The source of tenure is its relationship to 
academic freedom. Tenure is regarded as a 
major guarantee of freedom because it puts 
the instructor beyond the easy reach of ad-
ministrative tyranny or the quixotism of 
governing boards. . . . If freedom is the 
mark of strength, tenure is its symbol. For 
tenure is the guarantee to the individual 
that his freedom is real and not a shadow.4 
One of the problems in the extension 
of tenure to the academic librarian lies 
in the reluctance of both faculty mem-
bers and librarians themselves to accept 
the need for the responsibilities and the 
rights implicit in the concept of tenure. 
Faculty members tend to guard tenure 
jealously—as they should—but they often 
fail to recognize the fact that academic 
librarians have become their colleagues 
in the world of scholarship. Today's 
academic librarian deals with a complex 
and demanding book world. He finds 
his way—and the student's and profes-
sor's—through a publication explosion 
which has quintupled in less than a dec-
ade; he is adapting a whole new area of 
technological advances to library uses; 
he has specialized in depth by both ad-
vanced education and close collabora-
tion with the faculty in innumerable sub-
ject specializations; he handles publi-
cations in several languages. Not all aca-
demic librarians value themselves sound-
ly. Some, drilled in an earlier school, 
see themselves only as subservient to 
faculty and administrators. Some, out of 
timidity, fear all change. But there are 
also a sizable and increasing number who 
recognize the fact that tenure for them-
selves and for future academic librarians 
will improve the educational process and 
who are determined to explore the means 
for attaining it. •• 
4 Henry M. Wriston, "Academic Tenure," The 
American Scholar, IX (Summer 1 9 4 0 ) , 3 3 9 , 344. 
D O N A L D R. B R I G G S 
Gift Appraisal Policy in Large 
Research Libraries 
In an effort to determine how extensively university libraries followed 
the gift appraisal policy recommended in 1961 by ACRL's Rare Books 
Section, a survey was made of forty-three research libraries. Responses 
indicate a great variation in practice, widespread dissatisfaction with 
practice, and differences of opinion as to the theory of appraisal. 
The responses are summarized. 
I N 1961 the ACRL Rare Book Section 
submitted its "Statement of Recom-
mended Library Policy Regarding Ap-
praisals."1 It recommended that libraries 
should not appraise gifts for inheritance 
or tax purposes "except in those cases 
where only items of comparatively low 
monetary value are involved." The pur-
pose of this study is to determine to 
what extent the recommendations have 
been followed by large research libraries. 
It was decided not to attempt a cross 
section of all libraries, but rather to con-
centrate only on large research libraries, 
since the latter are more often faced with 
the problem.2 
The person accepting gifts for the li-
1 H. R. Archer, ed., Rare Book Collections (Chi-
cago: ALA, 1 9 6 5 ) , 121. ( A C R L Monograph No. 2 7 ) . 
2 The libraries which responded to the survey were 
Auburn University, Brown University, University of 
California (Berkeley), Columbia University, Cornell 
University, Harvard College, University of Illinois 
(Urbana) , Iowa State University, University of Iowa, 
University of Kansas, University of Kentucky, Library 
of Congress, Louisiana State University, University of 
Maryland, University of Michigan, University of Minne-
sota, University of Missouri, University of Notre Dame, 
Northwestern University, Ohio State University, Uni-
versity of Oklahoma, University of Pennsylvania 
(Philadelphia), University of Pittsburgh, Princeton 
University, Purdue University, Rutgers University, 
University of Texas, Tulane University, University of 
Washington, University of Wisconsin, Yale University. 
Mr. Briggs is Gift and Exchange Librar-
ian in the University of Illinois Library, 
Urbana, Illinois. 
brary should be aware of his function 
as a public relations agent. Any library 
that does not make gift appraisals must 
be prepared to explain its policy to 
friends of the library and other donors 
who have in the past been used to this 
service. Some libraries contacted during 
this study said that they continued to 
appraise books for donors who had re-
ceived this service previously, but did not 
give estimates for first-time donors. This 
approach presents obvious problems. 
In the course of this study forty-three 
research libraries were contacted; thirty-
two replied. The answers ranged from 
short one-paragraph letters to formal 
policy statements, some running to four 
and five pages. One library reported 
that its policy statement was included 
as a part of a routine acknowledgment 
form letter. 
Of the thirty-two responding libraries, 
two were presently revising their poli-
cies and could therefore make no state-
ment. Fifteen of the libraries make no 
appraisals at all, and one library has 
every collection appraised by a book 
dealer. 
Three indicated that they used the 
ACRL Policy Statement as the policy 
statement for their libraries. Four of 
those questioned responded that they 
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make appraisals for internal use only; 
the figures are not available to the don-
or. 
On what do libraries base their ap-
praisals? The Internal Revenue Service 
defines the value of a gift as follows: 
"The fair market value is the price at 
which the property would change hands 
between a willing buyer and a willing 
seller, neither being under any compul-
sion to buy or sell and both having 
reasonable knowledge of relevant 
facts. . . ."3 It emphasizes that the fair 
market value is the price the property 
would actually bring if presently of-
fered for sale, not what it should bring 
(considering its merits) .4 
Of those libraries that provide donors 
with appraisals, two use a flat figure 
(excepting only volumes of obvious high-
er value). One library estimates $5 per 
volume; the other uses $3-4 per bound 
volume, $2-3 per unbound volume, and 
250 per pamphlet. 
In the remaining libraries, there 
seemed to be no general agreement on 
the basis for arriving at an estimate. 
Three estimated the books on the basis 
of their value as "used books"; one of 
these gave a higher evaluation to those 
books which were needed by the library. 
Four libraries estimated on the basis of 
replacement costs to the library, one on 
the basis of "current market value," and 
two on the basis of the original list price 
of the book. 
Only one library cited a specific 
amount for serials (25-500 per periodi-
cal issue), although six indicated that 
they routinely check secondhand and re-
print catalogs to determine value. It can 
be assumed that this would apply to 
serials as well as to monographic publi-
cations. 
3 "Valuation for Federal Tax Purposes." Reprinted 
in Antiquarian Bookman, X X X I X (April 3, 1 9 6 7 ) , 
1372 . 
4 Karl Ruhe, "Valuation for Federal Tax Purposes," 
Antiquarian Bookman, X L (November 14, 1 9 6 7 ) , 
1 9 1 5 - 1 7 . 
Nor is the selection of the appraiser 
a matter of uniform practice. In three 
libraries the appraisals were made by 
the acquisitions librarian, in two the gift 
and exchange librarian, in two simply a 
"member of the library staff," and in 
one by a committee of three persons 
whose individual appraisals are then 
averaged. At the Library of Congress 
the Principal Evaluations Officer, in con-
sultation with subject specialists, makes 
the appraisal; if the material is estimat-
ed to be worth more than $1,000, a 
formal ad hoc evaluation committee, con-
sisting of subject and acquisitions spe-
cialists, is set up.5 
Many libraries indicated that there 
was a price limit above which they call 
in an outside agency to do the ap-
praisal. There seems to be no general 
agreement among the libraries on this 
matter; each of them has a different cut-
off point. Many of those who responded 
to the survey did not answer this ques-
tion, which may indicate that they have 
no general policy. Listed below are the 
criteria used by the various libraries for 
calling in an outside agency to do the 
appraising. As no two libraries gave 
exactly the same standard, each of the 
responses below applies to only one in-
stitution. 
1. Value above $20 per item 
2. Value above $100 
3. Value above $10,000 (or containing 
many manuscripts or works of art) 
4. Extraordinary feature about the gift 
5. Average price exceeds above $3.00 a 
volume 
6. Rare Books 
7. Gift of major importance 
8. Very costly gifts 
9. $500 retention value 
Ten libraries reported that they re-
quire the donor to pay for the appraisal, 
5 Library of Congress Regulations, LCR 315 (No-
vember 15, 1 9 6 6 ) . 
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five libraries pay for the service them-
selves, and four stated that the cost is 
handled by either party, depending on 
the circumstances. 
One library reported that it appraises 
gifts only if it can find the items listed 
in a bibliographic source, such as Books 
in Print or Book Prices Current. Other 
books cited as sources for appraisal in-
formation were American Book Prices 
Current, British Auction Records, and 
PTLA. Several libraries stated or sug-
gested that librarians were allowed to 
make appraisals, but not in their capac-
ity as library staff members. Four stated 
that they made appraisals only after the 
books had been definitely given to the 
library. 
Almost half of the libraries responding 
(14) suggested in some way that they 
were dissatisfied with their present pol-
icies. Most of them refer to the ACRL 
Rare Book Section statement as a goal 
toward which they were working, but 
which they were at present unable to 
implement. While present practice may 
lag well behind recommended stand-
ards, it is heartening to note that li-
brarians are cognizant of the problems, 
and that they seem to be working to 
bring the policies of their institutions up 
to the recommended level. • • 
ERRATUM 
A critical and unaccountable omission occurred in our printing of 
Richard Berner's paper "Observations on Archivists . . ." in our last 
issue. The last complete sentence on p. 276 should have read: "Li-
brarians, and archivists (by default), tend to act as if the user of manu-
scripts differed little in his approach to his material from the user of 
books and serials." 
B E R N A R D F . V A V R E K 
A Theory of Reference Service 
Library literature has presented very few papers on reference theory. 
Historically, much of the literature on the subject concerned such 
rudimentary efforts at quantification as urging maximum, minimum, 
or moderate levels of reference service. The present author con-
tends that reference service is the entire congeries of library ac-
tivities that aid the flow of needed information to the user. 
F O R A CONSIDERABLE time the library 
profession has concerned itself over the 
issue of whether or not there is a theo-
retical basis for librarianship, and if so 
what is it? This unresolved question 
has left library science suspect. Indeed, 
it has then led to the further query, 
"What is scientific about library 
science?" a moot question. 
While the profession as a whole wor-
ries about this conceptual foundation, 
the same syndrome exists among ref-
erence librarians. There has been ex-
tremely little written about reference 
theory. The literature reflects more 
smoke than fire. Because of this pre-
sumable unconcern for theory, along 
with the fact that the referral process 
is taken for granted, a theoretical basis 
for reference service has changed rela-
tively little from the latter part of the 
nineteenth century. What was offered at 
that time, purporting to be theory, was 
no more than a pseudo-theory—actually 
pseudo-theories. One does not have to 
look for a theory with the importance 
of E = mc2. No theory was offered that 
suggested a conceptual basis for ref-
erence service. Such men as Samuel S. 
Green, William Warner Bishop, Pierce 
Butler and James Wyer, identified and 
Mr. Vavrek is an Instructor in the Gradu-
ate School of Library and Information Sci-
ences at the University of Pittsburgh. 
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quantified that thing they called ref-
erence service.1 Even judging by con-
temporary standards and allowing for 
the emergence of this new activity 
called reference service, they did no 
more than define the service. It may 
have been a revolutionary idea to sug-
gest that here was a service to aid the 
researcher with his research. But this 
produced little enlightenment relating 
to its theoretical basis. The definitions, 
and they must be considered in this 
category, were preoccupied with how 
much service should be given. After 
identifying the reference activity as aid 
given to a reader, it was then impor-
tant to suggest variations on this theme, 
e.g., that it was not performing the 
reader's own task. It was either simply 
to be a gentle pat on the back or what-
ever. This was the thinking and con-
cern. It is logical, therefore, that what 
was identified as theories of reference 
service came out as: maximum, minimum, 
and moderate. Again, one can observe that 
these were attempts at quantification. 
Maximum service related to the sit-
uation when the reference librarian per-
formed the work for the reader. The 
1 Readers interested in an excellent account of the 
history of reference theory are referred to Samuel 
Rothstein, The Development of Reference Services 
Through Academic Traditions, Public Library Practice 
and Special Librarianship (ACRL Monograph, no. 14 
[Chicago: ALA, Association of College and Research 
Libraries, 1 9 5 5 ] ) . 
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minimum theory was used to suggest a 
situation where the library was ac-
knowledged as directly performing the 
teaching function. The reader was 
obliged to do the work for himself. The 
moderate theory, one that can only be 
dubiously defined and one which this 
author admits he has never really un-
derstood, is supposed to refer to that 
service obviously falling in between 
maximum and minimum. This is the 
theory that permits confusion over when 
minimum theory becomes maximum. It 
has been suggested that under this theo-
ry the librarian was in a quandary over 
how much service was enough. Indeed! 
These then are the so-called reference 
theories. They are entirely inadequate. 
One should not be tempted, however, 
to assume that the issue is really a se-
mantic one. One will concede the am-
biguity over such terms as theory and 
concept, but the problem lies more 
basically with a lack of development in 
this aspect of reference librarianship. 
Reference service, which is largely a 
twentieth-century phenomenon, has ex-
isted without any theoretical basis from 
its inception. One hopes it is not too 
iconoclastic to suggest that the great 
names in the history of reference service 
did relatively little to provide such a 
basis. Even Pierce Butler in his Ref-
erence Function of the Library did lit-
tle. He largely reiterated the status quo. 
He did not expand the framework any 
more than did his predecessors. It has 
already been stated that there is little 
in the way of published literature on 
this subject. The topic reference theory 
is one of those that contributors to the 
literature toss in with a multitude of 
other mea culpas. 
The title of this paper implies that 
the author wishes to suggest an alterna-
tive to the pseudo-theories of reference 
which have so far been offered. A defi-
nition for the word "theory" has so far 
been begged. A relatively standard one, 
however, is a hypothesis suggested as a 
basis for thought on a topic. It is hoped 
that the following discussion will pro-
vide such a basis. 
A statement closely resembling a 
theory was initially stated by Alan Rees 
at the Columbia Conference on Refer-
ence Service.2 His view was that refer-
ence service embodies all those vari-
ables existing between the reader and 
the information. This was one of the 
most important, but only slightly regard-
ed, views given at the Conference. The 
present author has reiterated this view-
point in other articles but as a definition 
for reference service. Indeed, this is the 
manner in which it was offered by Rees. 
The temptation is strong to follow past 
history. But this viewpoint is not simply 
one of many definitions that is suggested 
as an explanation for that phenomenon 
we identify as reference service. It pro-
vides a continuum. Whether or not this 
is testable as a hypothesis is another 
matter. 
This is a far-reaching statement and 
perhaps defies contradiction because of 
the scope of its implications. It is not 
the easiest to understand; but it is not 
an attempt at hyperbole to give it a 
mantle of vagueness, and then because 
it is difficult to understand pass it off 
as theory. Many students remain per-
plexed by this view of reference ser-
vice. What does it mean? It suggests 
that the entire gamut of activities which 
directly or indirectly affect the library 
must be considered as variables in the 
reference process. Every individual, pro-
fessional as well as nonprofessional, 
must be considered a part of the re-
ferral process. The acquisition and cat-
aloging of books, the circulation rou-
tines, the administrative supervision, 
2 Individuals interested in a report of the Confer-
ence are referred to: Winifred B. Linderman, ed. 
The Present Status and Future Prospects of Reference/ 
Information Service. Proceedings of the Conference 
Held at the School of Library Service, Columbia Uni-
versity, March 30-April 1, 1966 (Chicago: ALA, 
1 9 6 7 ) . 
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even the upkeep of the physical plant— 
these are all a part of the reference 
process. They all must be considered 
as elements, therefore, in a theory of 
reference. These are the variables that 
exist between the reader and the infor-
mation. Each has the potential ability 
to affect the extent to which a user does 
or does not retrieve his information. 
But what consequence does this ave-
nue of thought provoke? Initially, it 
suggests that a true evaluation of a ref-
erence department's effectiveness cannot 
be accomplished by interpolating quan-
titative variables such as how many 
questions are asked in one subject 
field or what sex the individual was who 
asked the question. It must be the total 
library that is evaluated. The suggestion 
is not, however, that janitorial service 
has to be included. Obviously, attention 
must center around those activities 
which directly contribute to the flow of 
information in the library. The focus 
cannot be a department where those ac-
tivities designated as reference take 
place. Reference service must be judged 
vis-a-vis the total library. Reference is 
the library. Even if the now phantom 
standards for the reference activity are 
eventually offered, implementation will 
fall miserably short if the impact of the 
total library is not considered in the 
evaluation. 
Second, reference service is too often 
viewed by reference librarians as a 
game of hide-and-seek. This tendency 
appears also in the training of reference 
librarians. Even allowing for the practi-
cal basis of reference work, one should 
not view it as an unending dialogue of 
reference resources. It is so much more. 
A "walking Winchell" approach may be 
impressive, but it is decidedly less if 
the context is not the total library. 
Third, another popular subject among 
contributors to library literature is the 
instructional function of the reference 
department. A reference department is 
charged with more than finding answers 
to urgent questions in appropriate books. 
The service falls short of its capacity 
when the reference librarian neglects or 
refuses to extend a device for self-ed-
ucation to the user. That device is the 
total library. If the library is to reach 
out to the public, the concept of refer-
ence service as use of the entire li-
brary must be understood and translated 
into meaningful service. 
One may conclude after reading the 
preceding discussion that no theory has 
been advanced. To suggest that refer-
ence is all of the variables between the 
information and reader may prove too 
much to swallow. If this idea is unten-
able it may at least provide a basis for 
further refinement. The central theme, 
however, is sound. No workable refer-
ence theory can be developed if the con-
text is a unidimensional continuum. The 
referral process is infinitely more compli-
cated than we care to believe. It is not 
a group of books. It is not simply the 
librarian. It is not the patron, or the 
physical library. It is all of these. •• 
R A Y M O N D K I L P E L A 
The Administrative Structure of the 
University Library 
The typical large university library is a highly decentralized struc-
ture composed of numerous divisions and/or departments and de-
partmental libraries. The popularly accepted notion that the uni-
versity library usually comprises the two divisions of technical and 
public services, each administered by a division head who is re-
sponsible for the coordination of all such services, is more apparent 
than real. There are an average of seven librarians with line authority 
reporting to the library director. There appears to be a need to re-
duce this number and to place this responsibility in two or three 
officers on a secondary level. 
O N D E C E M B E R 28, 1967, a question-
naire regarding the administrative struc-
ture of the university library was sent 
to the library directors of the forty-one 
universities with collections totalling 
more than one million volumes. Replies 
were received from thirty-nine. 
A cursory analysis of the replies re-
veals that the "conventional" two-di-
vision structure—i.e., public services and 
technical services—is found in twenty-
two of the libraries in this study. In 
twelve, there are separate heads of both 
public and technical services. In ten li-
braries, there is a head with the ap-
propriate title of either public or tech-
nical services, with the other division 
lacking a head who is specifically desig-
nated as such by title. In these latter 
cases the director or the associate direc-
tor assumes the responsibility for the co-
ordination of the division lacking a sep-
arate head. 
Upon more careful analysis of the re-
plies, it is found that in only five li-
braries are all the services sharply di-
Mr. Kilpela is assistant professor of li-
brary science in the University of Southern 
California. 
vided into public and technical services, 
each headed by a separate officer re-
sponsible to the library director for its 
coordination. In another group of five 
libraries, the line of demarcation be-
tween public and technical services is 
obscured by the fact that one or more 
division head in each of these libraries 
is charged with the responsibility for 
supervising services of both a public and 
technical nature. 
" G E N E R A L " L I B R A R Y 
With the exception of two institutions, 
a "general" or "main" library forms a 
part of each university library system. 
The public services in twenty-six of the 
thirty-seven "general" libraries are or-
ganized on a "traditional" basis, being 
made up of reference and circulation. 
If a third department is found, it is 
usually maps or documents. The remain-
ing eleven "general" libraries are organ-
ized on the divisional plan, that is by 
broad subject areas. With one exception, 
every large "general" university library 
organized on the subject divisional ba-
sis maintains a centralized circulation 
department, and reference alone is sub-
/ 511 
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T A B L E 1 
N U M B E R O F L I N E LIBRARIANS R E P O R T I N G 
TO T H E L I B R A R Y D I R E C T O R 
Number of Number W h o 
Libraries Report 
4 . . . . . 1 
6 . . . . . 2 
7 . . . . . 3 
2 . . . . . 4 
2 . . . . . 5 
2 . . . . . 6 
4 . . . . . 7 
1 . . . . . 8 
2 . . . . . 9 
2 . . . . . 1 0 
1 . . . . . 1 1 
1 . . . . . 1 3 
1 . . . . . 1 6 
2 . . . . . 1 8 
1 . . . . . 1 9 
1 . . . . . 2 3 
3 9 
T A B L E 2 
" G E N E R A L " L I B R A R I E S ORGANIZED 
ON A DIVISIONAL BASIS 
Number of 
Number of Subject 
Libraries Divisions 
2 . . . . . 2 
5 . . . . . 3 
3 . . . . . 4 
1 . . . . 5 
1 1 
divided. The combination most fre-
quently found comprises the humani-
ties, social sciences, and sciences. If a 
fourth division is used, it is usually gen-
eral reference. Three of the thirty-seven 
"general" libraries have separate heads 
other than the library director. In eight-
een of the remaining "general" libraries, 
the responsibility for the coordination 
of services within the "general" library 
lies with the head of public services, in 
eleven with the library director, and in 
five libraries with the associate director. 
U N D E R G R A D U A T E L I B R A R Y 
Twenty-three of the thirty-nine insti-
tutions maintain separate library facil-
ities for undergraduates, called either 
the college or undergraduate library. 
One of the sixteen not presently main-
taining separate accommodations plans to 
do so in the immediate future. Twelve 
of the twenty-three undergraduate fa-
cilities are located in a building apart 
from the "general" library, and ten are 
housed within the "general" library. Two 
of the ten lacking separate quarters plan 
to relocate within such a building. Sev-
eral institutions with undergraduate li-
braries have renamed the "general" li-
brary as the research library. Ten in-
stitutions maintain separate storage li-
braries apart from any form of cooper-
ative storage housed within its own 
building on campus, and five university 
libraries maintain substantial storage fa-
cilities that form a part of another build-
ing apart from the "general" library. 
D E P A R T M E N T A L L I B R A R I E S 
The number of departmental and pro-
fessional school libraries forming a part 
T A B L E 3 
D E P A R T M E N T A L AND PROFESSIONAL 
SCHOOL L I B R A R I E S 
Number of Number of Depart-
Universities mental Libraries 
1 . . . . . 0 
3 . . . . . 1 
1 . . . . . 2 
2 . . . . . 6 
2 . . . . . 7 
4 . . . . . 8 
1 . . . . . 9 
2 . . . . . 1 0 
2 . . . . . 1 1 
3 . . . . . 1 2 
3 . . . . . 1 4 
3 . . . . . 1 5 
2 . . . . . 1 6 
1 . . . . . 1 9 
2 . . . . . 2 0 
1 . . . . 2 2 
1 . . . . . 2 4 
2 . . . . . 2 5 
1 . . . . . 2 7 
1 . . . . . 4 6 
1 . . . . . 6 0 
3 9 
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of the university library system ranges 
from none to sixty. The average num-
ber of departmental libraries is almost 
fourteen, and the median is twelve. In 
four institutions the responsibility for 
their coordination is placed in a super-
visor of departmental libraries. Three of 
the four departmental library super-
visors report to the library director and 
head a division of stature equal to that 
of public services, and one reports to the 
head of public services. In twenty-two 
of the remaining thirty-four institutions, 
the responsibility for the coordination of 
the departmental libraries has been 
placed in one of the following officers: 
NUMBER OF 
INSTITUTIONS 
11 . 
OFFICER 
Head of public serv-
ices 
7 Library director 
3 Associate or assistant 
director 
1 . Head of public serv-
ices 
In the other twelve libraries there is no 
officer who is responsible for the coor-
dination of departmental libraries. In 
nine of the twelve institutions, this re-
sponsibility is exercised by two of the 
above named officers and in three uni-
versities, no attempt is made to coordi-
nate the departmental libraries. 
In eleven of the thirty-nine insti-
tutions, the responsibility for the co-
ordination of the science libraries is 
placed in an officer other than the one 
who is responsible for the coordination 
of the non-science libraries. All public 
services in two libraries are divided be-
tween science and non-science, each of 
which is administered by a division 
head. In the remaining nine institutions, 
the responsibility for the coordination of 
the various departmental libraries with-
in the scientific disciplines is vested in 
the science librarian. None of the nine 
science librarians report to the head of 
public services. Rather, seven of the 
nine report to the library director and 
two to the associate director. 
SPECIAL COLLECTIONS 
With the exception of one university 
library, each has one or more divisions, 
departmental libraries, and/or depart-
ments within the "general" library de-
voted to rare books and/or special col-
lections. The librarian in charge of these 
collections is more likely to report to 
T A B L E 4 
ORGANIZATIONAL S T R U C T U R E O F R A R E 
BOOKS AND/OR S P E C I A L COLLECTIONS 
Number of 
Universities Structure 
3 Division reporting 
to director 
21 Department reporting 
to director 
9 Department reporting 
to head of public 
services 
1 Department reporting 
to departmental 
library supervisor 
4 Part of "general" 
library 
3 8 
the library director than to the head of 
public services. 
The replies show that in only ten of 
the thirty-nine universities forming the 
basis of this study the coordination of 
all public services is centralized in a 
single officer other than the library di-
rector—nine in the head of public serv-
ices and one in the associate director. 
In the remaining twenty-nine institu-
tions, there is no one person other than 
the library director charged with the re-
sponsibility for the coordination of pub-
lic services. Heads of departments in 
the "general" library and departmental 
librarians often report to the library di-
rector rather than to an officer on a 
secondary level. In many university li-
braries, the number of line librarians re-
porting to the library director or to the 
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head of public services is extremely 
large. The question might properly be 
raised whether it is possible for one of-
ficer to coordinate with any degree of 
success the numerous units forming the 
public services division of the library. 
T E C H N I C A L S E R V I C E S 
The technical services division of the 
tvpical large university library consists 
of two or three departments. Almost al-
ways found within this division are ac-
quisitions and cataloging departments. 
T A B L E 5 
N U M B E R OF D E P A R T M E N T S WITHIN 
T E C H N I C A L SERVICES 
Number of Uni- Number of 
versity Libraries Departments 
1 5 2 
1 1 3 
9 4 
4 5 
3 9 
Separate serials departments have been 
established in seventeen libraries. They 
are almost as frequently responsible only 
for the acquisition of serials as for both 
their acquisition and cataloging. In 
twenty-five libraries all ordering is cen-
tralized within acquisitions and/or se-
rials, and in fourteen libraries it is not. 
In twenty-one libraries all cataloging is 
centralized in a similar manner within 
T A B L E 6 
F U N C T I O N ( S ) OF SERIALS D E P A R T M E N T 
E S T A B L I S H E D AS A S E P A R A T E E N T I T Y WITHIN 
T E C H N I C A L SERVICES 
Number of Uni-
versity Libraries Function 
8 . . . Acquisition 
7 . . . Acquisition and 
Cataloging 
1 . . Cataloging 
1 . . No reply 
technical services, and in eighteen li-
braries it is not. Certain professional 
school and departmental libraries, such 
as law, medicine, and Near and Far 
Eastern languages frequently do their 
own ordering and cataloging. One li-
brary reports that the responsibility for 
cataloging within technical services is 
divided between two departments on 
the basis of the ease of cataloging. One 
department is responsible for original 
cataloging, and the other department 
catalogs those materials for which LC 
proofsheets or cards are available. In but 
ten of the thirty-nine libraries included 
within this study does there appear to 
be a high degree of centralization with-
in the technical services division by con-
centrating the responsibility for the ac-
quisition and cataloging of all materials 
regardless of form within the two cor-
responding departments. In the typical 
large university library this responsibil-
ity is decentralized to varying degrees 
by placing a part of it within a third 
or even a fourth department within 
technical services or within one or more 
of the professional school or depart-
mental libraries or special collections. 
Gifts and exchange is almost without 
exception a part of acquisitions. As a 
T A B L E 7 
ORGANIZATIONAL S T R U C T U R E OF 
G I F T S AND EXCHANGE 
Number of Uni-
versity Libraries Structure 
3 3 . . . Section of 
Acquisitions 
2 . . . Separate 
Department 
1 . . Section of 
Cataloging 
1 . . . Section of 
Serials 
1 . . . Section of 
Bibliographical 
Unit 
1 . Section of 
both Serials 
and Acquisitions 
17 39 
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rule, binding is a section of another de-
partment within technical services-
most frequently acquisitions. Binding 
may also be a section within serials or 
a separate department within technical 
services. Only seven libraries report that 
the binding section is responsible for the 
actual physical binding of books and 
serials. One of the seven does all its 
own binding, not using an outside bind-
ery for at least a part of its work. In 
nineteen of the thirty-nine libraries, 
there is an officer other than the library 
director responsible for the coordination 
T A B L E 8 
ORGANIZATIONAL S T R U C T U R E O F 
BINDING / B I N D E R Y 
Number of Uni-
versity Libraries Structure 
15 . . Section of acquisitions 
9 . . Separate department 
8 . . Section of serials 
5 . . Section of cataloging 
1 . . Separate department includ-
ing photoduplication 
1 . . Sections of both 
acquisitions and serials 
39 
of the various departments making up 
the technical services division of the li-
brary, and, in twenty libraries, there is 
no such officer other than the director 
himself. Probably because of the fact 
that technical services consists of fewer 
departments, and because the nature of 
technical services requires or lends it-
self to a higher degree of centralization, 
technical services appears less likely to 
be decentralized than public services. 
STAFF OFFICERS 
In an attempt to reduce the number 
of staff functions being performed by 
the heads of public and technical serv-
ices who are primarily line officers, and 
to place the responsibility for the per-
formance of staff functions common to 
all divisions of the library in a "neutral" 
officer who is an expert in the perform-
ance of that task, numerous libraries 
have established staff positions with 
functions which are limited to a narrow, 
specialized area. Two areas in which 
this has occurred most often are auto-
mation and personnel. Twenty-six li-
braries report having a staff officer who 
is responsible for automation. Four of 
the twenty-six hold the rank of an as-
sociate director heading a division of 
stature equal to public and technical 
services. Of the remaining twenty-two, 
nine hold the rank of a department 
head, and thirteen that of a special as-
sistant. Twenty of the twenty-six officers 
in charge of automation hold a library 
degree, while six do not. Nine of the 
thirteen libraries without a specialist in 
automation have placed this additional 
responsibility upon a librarian who al-
ready has substantial responsibilities in 
another area—most frequently an as-
sociate or assistant director. Only four 
libraries have no one on their staff who 
is specially charged with this responsi-
bility. 
Eighteen libraries have personnel of-
ficers. Four of the eighteen occupy po-
sitions of an assistant director, of whom 
two head divisions responsible not only 
for personnel but also for general ad-
ministration. They are of stature equal 
to public and technical services. The re-
maining fourteen may be classified as 
personnel librarians or as special admin-
istrative assistants in charge of person-
nel. Six of the latter group do not hold 
library degrees, and three have respon-
sibilities which are limited to non-pro-
fessional staff members. All the others 
have library degrees. 
SUMMARY 
The typical large university library 
therefore is a highly decentralized struc-
ture composed of numerous divisions 
and/or departments. Often no clear de-
marcation exists in the organizational 
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structure between services of a public 
and technical nature. In addition to 
these two divisions, third and even fourth 
divisions may be found with responsi-
bility for administration, book selection, 
automation, departmental libraries, rare 
books, or special collections. 
At the heart of the university library 
system is a "general" library, the public 
services of which are most frequently 
organized on the traditional basis of ref-
erence and circulation. Separate facili-
ties are often provided for the under-
graduate in the form of a college or an 
undergraduate library, housed either 
within the "general" library or in a sep-
arate building. The average number of 
departmental libraries in the universities 
represented in this survey is fourteen. 
In comparison to the public services 
division, technical services is a smaller 
and a more compact division consisting 
of two or three departments. Cataloging 
and acquisitions are almost always 
found, and less frequently, serials. Gifts 
and exchange is generally a part of ac-
quisitions. Nearly every large university 
library has on its staff an automation 
specialist, and many also have special-
ists in personnel. 
Other than the library director, there 
are seldom two or three officers on a 
secondary level in whom the coordi-
nation of all services within the library 
is centralized. Rather, this responsibility 
is scattered among numerous officers. In 
most cases, there are too many librarians 
with line authority who are reporting to 
the library director. There appears to be 
a definite need to reduce the number of 
such officers who are reporting to the 
director and to place this responsibility 
within officers on a secondary level. 
Book Reviews 
Primer for Agricultural Libraries. By 
Dorothy Parker, Frank C. Hirst, Theo-
door P. Loosjes, and Gerrit Koster. Ox-
ford: International Association of Agri-
cultural Libraries and Documentalists, 
1967. 72p. 
The authors of this slender volume (two of 
whom would more properly be called com-
pilers) have produced an admirable guide 
for secretaries and others who have had 
thrust upon them the task of organizing 
and operating an agricultural library serv-
ice, without previous training or expe-
rience. The number of such individuals 
must be very large indeed, for agricultural 
research stations have multiplied rapidly 
these past two decades in the urgent quest 
for ways to produce enough food to sup-
port vastly increased numbers of people. 
Dr. Parker's introductory chapter makes 
abundantly clear the widely diversified 
fields of science embraced in agricultural 
practice and research. It also underscores 
the tremendous challenge confronting ag-
ricultural librarians in assisting researchers 
to chart paths through the ever-thickening 
forest of the literature of agriculture and 
related sciences. 
Her description of the ways in which agri-
cultural scientists use publications, and of 
the role librarians can play in making that 
use fruitful and effective, will effectively 
broaden the horizons of persons coming 
untrained to the task. The practical aspects 
of building a collection of materials and of 
developing reference and other services 
are outlined in a helpful and stimulating 
way. 
The specifics of library practice are dealt 
with in Frank Hirst's section of the Primer 
with great thoroughness and clarity. From 
suggestions concerning selection of materi-
als and their acquisition, he moves on to 
measures designed to exploit book-and-
journal information and create an aware-
ness of current research developments. He 
treats also, in relatively simple terms, of 
classification, cataloging, and storage of 
library materials. Rounding out this section 
is a somewhat less explicit, although quite 
helpful, consideration of reference and cir-
culation functions in the small agricultural 
library. 
The final section of the volume is an in-
valuable compilation of tools put together 
by Messrs. Loojes and Koster. Librarians of 
large as well as small agricultural libraries 
will do well to consult this list of biblio-
graphical tools, abstracting journals and serv-
ices, and broad annual reviews, because 
of its comprehensive coverage. 
This edition is labeled "preliminary," for 
IAALD definitely plans to revise and ex-
pand this Primer. A good beginning has 
been made, one that admirably meets a 
pressing need.—Fleming Bennett, Univer-
sity of Florida. 
Copying Methods Manual. By William R. 
Hawken. ("LTP Publications, no. 11" 
[Chicago: ALA 1966].) 375p. $15. (66-
25095). 
In 1936 Robert C. Binkley published his 
now classic Manual on Methods of Repro-
ducing Research Materials. Long out of 
date from a purely technical standpoint, 
Binkley's work is still valuable for its many 
fundamental insights into basic aspects of 
reprography (a silly word, but apparently 
well grafted into the vocabularies of Eu-
ropean languages). 
Mr. Hawken, one of the most respected 
technicians in the business, has written a 
literate and highly dependable work 
which covers the field comprehensively. It 
is in four major sections, viz., factors affect-
ing the characteristics of copies; the physi-
cal characteristics of research materials; 
processes; and methods and techniques. It 
is extensively illustrated, and even the 
novice in any branch of reprography will 
be able to use the work without difficulty 
in understanding terminology or technical 
explanations. 
The author makes cautious evaluations and 
explanations about specific equipment, 
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machines, and processes. He points out, 
for example, the economies of micro-
opaques, not generally understood by schol-
ars, or even librarians. He provides spe-
cific addresses from which detailed informa-
tion may be secured. The glossary and 
bibliographical essay (by Allen B. Veaner) 
are useful addenda, although the latter 
could be improved by better coverage of 
European literature. Charles F. Gosnell's 
concise essay on copyright as applied to 
document reproduction pulls together the 
vast body of material on this subject and, 
incidentally, is an effective contradiction 
to an equally large corpus of misinforma-
tion. 
Of special interest to those who still care 
for the physical condition, form, size, and 
even feel and smell of a book is Mr. Hawk-
en's concern for the effect of copying on 
the original. Photographers, circulation peo-
ple, and rare book folk should study these 
sections diligently. Too often microphotog-
raphy as well as full-size facsimile copying 
have been categorically condemned because 
of a careless operator, or a rare book li-
brarian who permitted a book to be copied 
without giving specific handling instructions. 
The clear, sharp photographs and diagrams 
in this section are especially pertinent. 
The one great deficiency of this work, or 
of any comparable one, is that it probably 
will be out-of-date within a year. The rapid 
changes in copying technology will make 
almost any book on this subject virtually 
obsolete soon after publication. The Library 
Technology Project might well consider a 
newsletter adjusted to style and organiza-
tion of the Copying Methods Manual. If it 
is cumulative and well indexed, it could be 
a valuable interim reference tool between 
editions of Hawken.—Lawrence S. Thomp-
son, University of Kentucky. 
Diffusion of Abstracting and Indexing 
Services for Government-Sponsored Re-
search. By Irving M. Klempner. Metuchen, 
N.J.: Scarecrow Press, 1968. 319p. (67-
12065). 
To most librarians scientific and technical 
reports are a monstrous nuisance: trouble-
some to locate, acquire, inventory, store, 
and use. The distribution of reports is hap-
hazard, and the amount, kind, and qual-
ity of information in them is extremely 
varied. Nevertheless, the report has be-
come a viable medium among the range 
of devices for recording and disseminating 
information on science. In the field of 
atomic energy, the distribution of AEC re-
ports to depositories and the indexing of 
the reports in Nuclear Science Abstracts is 
considered sufficient dissemination to con-
stitute publication, at least according to 
the editors of a few journals. 
These same channel characteristics create 
problems for scientists and engineers. Sci-
entific and technical reports are known to 
contain a considerable amount of useful 
information, not only for the primary pur-
poses for which it has been developed, but 
also for other, perhaps disparate applica-
tions. The report channel obviously needs 
to have applied to it those elements of 
management (e.g. peer evaluation, an-
nouncement, and control of access by sub-
ject) that will allow the information in re-
ports to pass economically into the hands 
of those who can extract value from it. Be-
cause the traditional indexing and ab-
stracting services are oriented towards for-
mally published information in journals 
and books, and tend to exclude the vast 
number of technical reports, the Federal 
government has assumed the task of an-
nouncing and providing intellectual access 
to information in reports. It does this 
through four published services, namely: 
Nuclear Science Abstracts, U.S. Govern-
ment Research and Development Reports, 
Scientific and Technical Aerospace Reports, 
and Technical Abstracts Bidletin. These 
services were the objects of Dr. Klempner's 
attention in this study. 
The important underlying assumptions in 
Dr. Klempner's research are "that the uti-
lization of technical information can be ac-
celerated and intensified through the pur-
poseful exploitation of national documen-
tation center abstracting and indexing serv-
ices," and that "if imaginatively distrib-
uted and used, the services can, in effect, 
act as social instruments capable of pro-
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moting national technological, economic 
and social goals." Without a doubt Dr. 
Klempner's findings support his hypothe-
ses that the government's abstracting serv-
ices are not being adequately utilized for 
the diffusion of results of government-
sponsored research; that industries and in-
stitutions having no government contracts 
generally do not receive, and frequently 
are unfamiliar with these abstracting and 
indexing services; and that there is a high 
degree of correlation between the extent 
of receipt and use of these services within 
certain regions and industries and the de-
gree of innovation and economic expan-
sion within these regions and industries. 
While Dr. Klempner does not try to prove 
cause and effect, his findings support pre-
viously published evidence that techno-
logical innovation and progress in industry 
seem to center on firms which, among oth-
er things, are aware of and sensitive to 
channels and media for the communication 
of scientific information. 
Dr. Klempner analyzed the patterns of 
distribution of the four services, as evi-
denced by their mailing lists. He obtained 
information on the use of the services 
through questionnaires addressed to sam-
ples of recipients and non-recipients of the 
services. His attention to detail in the de-
sign of his research method and his dog-
gedness in the preparation of his samples 
should belie any lack of confidence one 
might have in his findings. Because this 
book is in the main the text of his doctoral 
dissertation, it is filled with both tabular 
and factual presentation of his data. As 
with all good doctoral projects it is limited 
to a highly specific topic. As a dissertation 
it unfortunately will probably not be wide-
ly read. Dr. Klempner's message is, how-
ever, vital and clear: librarians and infor-
mation offices have an obligation to be ac-
tive and ingenious in promoting the use 
of the tools of their trade, and the Federal 
government must take steps to change the 
distribution pattern of these very important 
announcement and retrieval services in 
order to gain full power from them as 
instruments for the transfer of technology 
in industry.—Russell Shank, Smithsonian 
Institution. 
The Methodist Publishing House, Vol. I; 
From Its Beginnings to 1870. By James 
Penn Pilkington. Nashville: Abingdon, 
1968. xv, 585p. $7.50 (68-21894). 
John Wesley's aggressive publishing pro-
gram, which contributed substantially to 
the success of his religious movement in 
England, was imported with Methodism 
to the British American colonies in the 
1760's on the assumption that it would 
play as important a role here. The as-
sumption was valid, as this fully docu-
mented study shows, for the work of the 
Methodist Publishing House during its first 
one hundred years was crucial to the pros-
elytical and evangelical programs of 
American Methodism. The story of the 
Methodist Publishing House contains ex-
amples of reverses as well as triumphs. 
The house was sometimes divided. Occa-
sionally it suffered from poor management. 
Once or twice it seemed on the verge of 
collapse. Yet its overall history has been 
impressive. Its directors adapted them-
selves with enterprise and imagination to 
the changing times and to the developing 
needs of Methodism during a period in 
which it experienced spectacular growth. 
This work presents a history of which the 
Methodist Publishing House and the Meth-
odist Church can be proud. 
The author, a member of the staff of the 
Methodist Publishing House for over twen-
ty years, has had complete access to its 
records, which must surely be numbered 
among the most extensive and complete 
of any well-established American publish-
ing house. He has supplemented these 
records—which contain information upon a 
wide variety of topics ranging from print-
ing and publishing practices and sales 
figures to reading interests and editorial 
policy—with material gleaned from other 
sources, including newspapers, periodicals, 
and private papers. Effectively selected il-
lustrations add still more flavor to the au-
thor's close re-creation of the period. This 
study promises to be, with the eventual 
publication of the second volume which 
will continue with an account of the sec-
ond hundred years, the most comprehen-
sive history of any American publishing 
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house. It is already one of the most schol-
arly. 
In reading this excellent book, this review-
er was reminded again of Thomas Carlyle's 
observation: "The ordinary histories of 
Kings and Courtiers were well exchanged 
against a tenth part of one good History of 
Booksellers." In these first hundred years, 
the history of the Methodist Publishing 
House is closely interwoven with the his-
tory of this country, for the former was in-
fluenced by and, as a significant part of 
the religious movement, was an influence 
on the latter. Running through the fabric 
of the Methodist Publishing House's past 
are some of the warp threads in the 
whole fabric of American history: the in-
fluence of an expanding frontier; the op-
timism and sectionalism which its broad 
horizons generated; inflation, depression, 
war, and industrial growth. This work will 
be of interest to students of American cul-
tural history and the history of Christianity 
in America as well as of the history of 
American publishing and of Methodism. 
It is a sad fact that so few comparable 
studies, indeed so few studies at all, exist 
of American publishing houses which have 
played an important part in our country's 
cultural history. The potential use of an 
adequate corpus of such works to scholars 
in several fields can as yet be only partial-
ly comprehended. The wealth of informa-
tion found in this one work, however, sug-
gests something of that potential. 
The book is handsomely designed, well 
made, and copiously illustrated. Its price 
is remarkably modest.—Robert D. Harlan, 
University of California, Berkeley. 
Floors: Selection and Maintenance. By 
Bernard Berkeley. Library Technology 
Program, no. 13 [Chicago: ALA, 1968]. 
300p. $12.50 (68-23014). 
The book is organized in seven chapters as 
follows: (1) Selection Criteria; (2) Main-
tenance; (3) Resilient Floor Coverings; 
(4) Carpet; (5) Masonry Floors; (6) 
Wood Floors; and (7) Formed-in-place 
Floors. 
These chapter headings indicate the scope 
of this work. The first chapter discusses all 
types of floor coverings in general, the ad-
vantages and disadvantages of each gener-
al type, pricing comparisons, and mainten-
ance problems. After reading this chapter 
the librarian should be able to decide up-
on the general type of floor covering he 
will use. He can then select a specific type 
by further study of the appropriate chap-
ter covering the general type selected. 
The second chapter devotes forty-six pages 
to a comprehensive study of floor covering 
maintenance. It deals with maintenance 
supplies and equipment and their proper 
utilization. Although few librarians have 
control over maintenance practices, their 
understanding of the problems associated 
with them should improve their under-
standing of good and bad practices and 
should enable them to know what results 
to expect from any specific floor covering. 
This chapter, therefore, should not be 
passed over lightly. 
The remaining chapters analyze specific 
coverings. Their description, installation, 
maintenance, refinishing, the removal 
therefrom of stains and burns, and other 
pertinent information pertaining to each is 
presented in excellent detail. 
The author uses few footnotes but provides 
an exhaustive listing of selected refer-
ences. An excellent index is also included. 
Twenty useful tables appear at appropriate 
places within the text. Some care should be 
exercised in using the tables, however, 
since they contain a few typographical er-
rors. Photographs are used to illustrate the 
text. 
This well-organized consolidation of im-
portant factors in the selection and main-
tenance of floor coverings is the only book 
of its kind. Every librarian responsible for 
the physical aspects of a library should be 
familiar with it. Moreover, although it is 
not a maintenance manual, persons re-
sponsible for custodial services will profit 
from it, as will architects, library building 
consultants, and planners.—Charles Schliec-
ker, University of North Carolina. • • 
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The RMP* 
bibliography-
index 
to translations 
of foreign 
literature 
Astronautics 
Astronomy 
Biology and Medicine 
Chemistry 
Cybernetics 
Earth Sciences 
Economics/Commerce 
Education 
Engineering 
Geography 
International Relations 
Labor Relations 
Mathematics 
Military 
Physics 
Political Science 
Psychology 
Public Health and Welfare 
Sociology 
* R e s e a r c h & Microfilm Publicat ions 
(RMP) provides a complete indexing 
service to the entire output of t r a n s l a -
tions by the U S J o i n t Publicat ions 
R e s e a r c h Service . E a c h y e a r approxi -
m a t e l y 250,000 pages of t r a n s l a t e d 
foreign social science a n d scientific 
d o c u m e n t s , journals , books, a n d r e p o r t s 
a r e microfilmed and indexed in detail . 
R M P issues, on a subscription basis, f o u r 
m o n t h l y bibliographic indexes—China-
Asia • Soviet Union • East Europe • Inter-
national Developments (Afr ica , Lat in 
A m e r i c a , N e a r East , In ternat ional Com-
munist Developments ) . A subject index 
a n d a complete c a t a l o g listing of all 
J P R S d o c u m e n t s is published semi-
annual ly . 
Microfilm is avai lable for a n y o r all 
g e o g r a p h i c a r e a s . Microfiche is also 
avai lable . Backfiles c a n be obtained for 
all y e a r s b a c k to 1962 a n d in s o m e 
c a s e s as f a r b a c k as 1957. Also o v e r 600 
s c h o l a r l y book titles in t ransla t ion 
a r e a v a i l a b l e by X e r o x reproduct ion . 
SEND FOR 
FREE CATALOG 
RESEARCH & MICROFILM PUBLICATIONS, INC. 
CCM Information Sciences, Inc., Dept. CRL I 
A SUBSIDIARY OF CROWELL COLLIER AND MACMILLAN, INC. 
866 Third Avenue, New York, New York 10022 
• Please send me the RMP catalog and more information. 
NAME. 
TITLE 
LIBRARY 
ADDRESS. 
C ITY. STATE ZIP 
L 
• • • • • • 
• • • • • • 
• • • • • • 
INFORMATION • • • • • • 
DYNAMICS • • • • • • 
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"I found LC 67-119079 in less than two minutes . . . all by myself." 
That's how easy LC searching is with IDC's Micrographic Cata-
log Retrieval System. It's the new System that lets libraries use 
their professional staff to the best possible advantage. And, 
makes LC search and print out so routine even clerical personnel 
have no difficulties. 
llVIAGiNE "rflAT... 
IDC's Micrographic Catalog Retrieval System puts an end to the 
days when it took a real "pro" to unscramble the Library of Con-
gress Catalog. This new, high speed system automates LC search 
and print out procedures. To begin with, we've compiled a quick-
find Index by both LC Card Number and Main Entry. Then, the 
The M-C-R System gives you 
complete LC searching and 
print out at a single desk. 
actual LC entries are reproduced 
on Microfiche cards, over 1,100 en-
tries on each card. (A 20-inch 
desk-top Microfiche file contains 
millions of entries.] Your people 
simply locate the entry in the In-
dex, select the proper Microfiche 
card, and insert this card in a 
Reader Printer. Six seconds later 
. . . a full-size LC copy. 
IDC's Micrographic Catalog Retrieval System is always up-to-
date . . . weeks ahead of ordering printed LC cards and includes 
back issues through 1963. Subscribers receive weekly issues on 
Microfiche of approximately 3,000 advance release LC cards, all 
alphabetized and interfiled Main Entry. 
Cumulative supplements, issued monthly, quarterly, and an-
nually, are also provided, completely indexed by LC Card Num-
ber and Main Entry. 
The M-C-R System is the best way to increase the effectiveness 
of your professional's time, speed work flow, and keep up with 
current LC output. If you would like us to show you exactly 
what we mean, simply return this time-saving coupon. 
To: Information Dynamics Corporation • • • • • • 
Library Systems and Services Division 
88 Main Street, Reading, Massachusetts 01867 
Gentlemen: 
HELP! • Send me more information on the M-C-R System. 
• Have your representative call me for appointment. 
• I would like a demonstration in my area on 
Name 
Position 
Library 
Street 
City State Zip-
ASSOCIATION OF AMERICAN LAW SCHOOLS 
LAW BOOKS 
Recommended 
for 
Libraries 
This bibliography is the result of several years of work by the Libraries Study Project 
of the Association of American Law Schools. 
The set is a compilation of 45 subject lists which will provide libraries with carefully 
selected and briefly annotated lists of law books which are recommended for inclusion 
in libraries of various sizes. Complete in six binders, the work will contain well over 3000 
pages, will recommend in excess of 40,000 titles and will contain 47 pamphlets (45 sub-
ject lists with an Introduction and a General Index). More than half of the subject lists 
are presently available and all of the lists should be available by the end of 1968. 
"Although planned as a book-selection guide for law libraries, the annotated subject ar-
rangement of this work makes it a valuable tool for librarians and scholars in other fields 
as well. Each of the forty-six topics, ranging from accounting to trade regulations, is 
published as a separate pamphlet, and may be purchased as such. Upon completion of 
the final list by December 1968, this cooperative evaluation of the best in the legal litera-
ture will be one of the most useful tools available for research and for acquisition of law 
materials. Periodic supplements will be offered." 
C.B.V. 29 College & Research Libraries 330 (July 1968) 
"As a reference work with a potential for easy updating, this set bids fair to be a standard 
set for law treatise bibliographical work. It is accurate, its judgment and authority impec-
cable, and its format flexible. Law libraries will have to buy it; university and public 
libraries that have substantial reference facilities should buy it in this present era of inter-
disciplinary activity; other libraries will have to wrestle with those imponderables such as 
buying the real thing or a reference to it." 
Edward J. Bander, 93 Library Journal 1599. (1968) 
Pre-publication subscription price $175.00 
Published for the A.A.L.S. 
FRED B. ROTHMAN & CO. 
57 LEUNING STREET 
SOUTH HACKENSACK, NEW JERSEY 0 7 6 0 6 
Ifwe don't have the 
out-of-print book 
you're looking for, 
we'll find it, 
film it, 
clear copy right, 
pay royalties 
and send it to you 
for 4C a page. 
Even if we end up in the Alps. 
Like we did last year to micro-
film 11th and 12th century 
manuscripts in monastic 
scriptoria. 
But suppose you need "The 
Twenty-two Musical Srutis of 
the Hindus." Or "The Doty-
Doten Family in America." Or 
"Glavnyia Techeniia Russkoi 
Istoricheskoi Mysli." Nice 
sounding names. Nice until 
you try to find them. 
Usually, we just have to 
go downstairs to our vaults 
where we keep over 5 0 , 0 0 0 
titles. But whether we go to 
Timbuktu or whether the 
original is worth $ 1 0 or $ 1 0 , 0 0 0 , the cost for your copy 
is the same. A penny-and-a-third a page for 3 5 m m positive 
microfilm. Four cents a page for a paperbound xerographic 
copy. Six cents a page for a copy in a foreign language. 
This service often costs less than an interlibrary loan. 
And you get to keep the book. 
Write for University Microfilms' out-of-print book cata-
logs. Tell us what fields you're interested in. 
Why should you look for things when we've already found them. 
Univers i ty M ic ro f i lms , A X e r o x Company 
3 0 0 N. ZeebRoad, Ann Arbor, Michigan 4 8 1 0 3 . 313-761-47 .00 
XEROX 
WORLD MEETINGS 
must form a part 
of the ready reference collection 
of every good 
scientific and technical library 
The World Meetings publications-World Meetings 
. . . United States and Canada and World Meetings 
. . . Outside U.S.A. and Canada-are the definitive 
references to meetings and their literature. They 
supply information in depth on future meetings of 
interest to the scientific, medical, and engineering 
communities throughout the world. These journals 
are completely revised and cumulated each quarter 
and represent the most complete and accurate 
archive of information on meetings available. 
Detailed listings give information on the technical 
content, publications, exhibits, deadlines for pa-
pers, name, date, and location of each meeting in 
addition to the names and addresses of the persons 
to contact for further information in these areas. 
Five pre-coordinated, computer-produced indexes 
give quick access to the data in the listings. A 
system of invariant registry numbers greatly sim-
plifies the problem of following any meeting from 
issue to issue and provides the librarian with a 
method of using World Meetings as an aid to the 
cataloging and retrieval of meetings literature. 
Information included in the World Meetings publi-
cations is obtained entirely by direct inquiry to the 
organizers of the meetings rather than from sec-
ondary sources. All listings are verified and up-
dated at three-month intervals. 
The World Meetings publications are compiled, 
edited, and indexed by a full-time professional 
staff and are reviewed regularly by our editorial 
advisory boards of distinguished engineers, scien-
tists, physicians, and information experts. These 
reviews ensure the user that the publications keep 
abreast of the rapidly changing worlds of science, 
engineering, and medicine. 
With the scientific and technical community spend-
ing more than $1 billion each year on meetings, 
can you afford to have this reference more than an 
arm's length away? 
Send the coupon now. 
W t R L D A Service of TMIS MEETINGS 
World Meetings. . . United States and Canada . 
Quarterly (Jan., Apr., Jul., Oct.) 
World Meetings. . . Outside U.S.A. and Canada 
Quarterly (Jan., Apr., Jul., Oct.) 
$25* annual subscription 
'$35 as of January 1969 
$35 annual subscription 
TMIS, 79 Drumlin Road, Newton Centre, Mass. 02159, U.S.A. 
Start my subscription to : 
• World Meetings. . . United States and Canada 
Q World Meetings. . . Outside U.S.A. and Canada 
• $ is enclosed (U.S. funds) 
• Please bill me 
Please send a sample of: 
• World Meetings. . . United States and Canada 
• World Meetings. . . Outside U.S.A. and Canada 
NAME 
C O M P A N Y . 
A D D R E S S -
C I T Y 
S T A T E Z I P . 
CRL 
Microcard Editions 
901-26th Street, N. W. 
Washington, D. C. 20037 
• Please send . copies of your latest catalog 
without cost or obligation. 
Q This is an order for the following titles: 
• Guide to Reprints (1968); • Guide to Micro-
forms in Print (1968); • Subject Guide to Micro-
forms in Print ( 1 9 6 8 - 6 9 ) ; • Reader in Library 
Administration. 
N a m e 
Title 
Organ izat ion 
Address 
GUIDE T O REPRINTS. 1968. 
An annual, cumulative list, in alphabetic order, of books, journals, and 
other materials available in reprint (full-size, hard-bound) form from pub-
lishers in the United States and abroad. Over 17,000 titles issued by 101 
reprint publishers. 128 pp. Softbound. Postage paid, $4.00. 
GUIDE T O MICROFORMS IN PRINT. 1968 
An annual, cumulative list, in alphabetic order, of books, journals, and 
other materials available on microfilm, microfiche, and other microforms 
from publishers in the United States. Over 15,000 titles. I 18 pp. Soft-
bound. Postage paid, $4.00. 
SUBJECT GUIDE T O MICROFORMS IN PRINT. 1967-68. 
A biennial, cumulative list, by subject classifications, to books, journals, 
and other materials available on microfilm, microfiche, and other micro-
forms from publishers in the United States. I 10 pp. Softbound. Postage 
paid, $4.00. 
READER IN LIBRARY ADMINISTATION. 
Edited by Paul Wasserman and Mary Lee Bundy. The first in our Reader 
Series in Library and Information Science, this book contains essays not 
only by specialists in library administration but also by management ex-
perts from other fields such as Edward Litchfield, Peter Drucker, Amitai 
Etzioni, and Herbert Simon. 403 pp. Hardbound. $10.95. 
INICIRI MICROCARD9 EDITIONS 
I " I ' I 901 TWENTY-SIXTH STREET, N.W., WASHINGTON, D. C. 20037, 202/333-6393 
I N D U S T R I A L P R O D U C T S D I V I S I O N , T H E N A T I O N A L C A S H R E G I S T E R C O M P A N Y 
At a staff meeting, two assistant librarians, 
having already pulled out all of their hair when 
it was announced that their library was going to 
be reclassified from Dewey to Library of Congress, 
began to wonder whether the Chief Librarian wore 
a toupee-since he appeared so unruffled. He answered 
both questions by announcing that Bro-Dart is 
equipped to easily and painlessly 
reclassify collections. 
P.O. Box 923, Williamsport, Pa. 17704 Dept. CRL-115 
Attending an excellent performance of Hamlet, 
in the midst of the protagonist's famous soliloquy, 
one librarian murmured to another, 
"Rather than take arms against a sea of troubles, 
the headaches and the thousand natural shocks 
that librarians are heir to, let us 
avail ourselves of Bro-Dart's 
Alanar custom cataloging and processing." 
Dept. CRL-115 P.O. Box 923, Williamsport, Pa. 17704 
Gaylord 
Microfilm 
Cabinet 
. . . a complete centralized filing system for both 16mm and 35mm 
rolls . . . featuring high quality at low cost . . . a best buy in every way 
With this in your library you can keep all of your microfilms together . . . safe, handy, 
instantly available . . . in a handsome, modern, compact all metal storage cabinet, only 
2OV4" wide, 28V2" deep, 52" high. 
• LARGE CAPACITY 
Nine four-compartment drawers hold 
up to 900 rolls of 16mm or 612 rolls of 
35mm, or any combination of the two 
sizes. 
• RAPID RETRIEVAL 
Locate any film in seconds. 
• DELUXE CONSTRUCTION 
Sturdy metal throughout. Smooth 
rolling drawers have thumb latch 
control, open wide without spilling. 
Please write for prices and further information. 
d G A Y L O R D 
LIBRARY SUPPLIES AND EQUIPMENT 
• 16 STANDARD COLORS 
or custom finished to your specifica-
tions. Standard colors: Beige, Black, 
Brown, Cordovan, Parchment, Royal 
Russet, Sandstone, Gray (5 shades) 
Green (4 shades). On special order 
(small extra charge) we will lacquer 
these cabinets to match your color 
sample. 
• AUTOMATIC DRAWER LOCK 
Optional at small extra charge. 
GAYLORD BROS.. INC. • SYRACUSE, N. Y. 1 3 2 0 1 • STOCKTON. CALIF. S 5 2 Q 1 
For new convenience in using CHOICE . 
With the first issue of Volume 5, March 1968, 
C H O I C E began an additional service long requested 
by subscribers— C H O I C E Reviews-on-Cards. If you 
were not among the service's charter subscribers, 
you may want to consider it now. 
C H O I C E Reviews-on-Cards can bring to your 
acquisitions system a new convenience as versatile 
as you want to make it. Cards make it easy to 
separate and distribute reviews simultaneously to 
other librarians and faculty — no more tearing up 
copies or waiting forever for circulating copies to 
return. Cards can save clerical steps in ordering 
and checking holdings (ample space for notations 
on both front and back of each card). They are 
a cataloging aid, and they are easy to locate in 
your desiderata file. You can probably think of 
dozens of other uses in your own system. 
DESCRIPTION OF CARD REVIEWS 
As each regular issue of C H O I C E goes to press, 
all reviews in the issue are reprinted separately on 
3 x 5 cards. Each is identified by subject heading 
and issue date. Collated in the order followed in 
the magazine, they are boxed and mailed to you via 
Fourth Class mail, Special Handling. 
DELIVERY OF C A R D S 
Fourth Class, Special Handling means your box of 
cards is carried from our post office to yours with 
regular First Class mail, but delivered according 
to your local Parcel Post delivery schedule. You 
should receive cards at about the same time as 
your regular issue by Second Class mail. 
SUBSCRIPTION TO R E V I E W S - O N - C A R D S 
Cards are available by yearly subscription at a cost 
of S80. With current publication of more than 
5,500 reviews per year, the cost of the card service 
is less than 1 Vz cents per review. Cards are avail-
able only to regular C H O I C E subscribers, 
HOW TO ORDER 
Subscriptions to Reviews-on-Cards should be or-
dered from Subscription Department, American 
Library Association, 50 E. Huron Street, Chicago, 
Illinois 60611. They are not available through 
agencies. An order form is provided below for your 
convenience. Mew subscriptions are started with 
the next available issue following receipt of orders. 
For additional information regarding Reviews-on-
Cards, please write CHOICE Editorial Offices, 100 
• Riverview Center, Middletown, Conn. 06457. 
TO: Subscription Department 
A m e r i c a n Library Associat ion 
5 0 E. Huron St., C h i c a g o , III. 6 0 6 1 1 
Please consider this my order 
for a 1-year subscription to 
CHOICE Reviews-on- Cards at 
$80 per year to begin with 
the next available issue. 
Institution: 
Address: 
(Street) 
(C i ty ) (State) (Zip) 
Authorized by: 
( S i g n a t u r e ) (Title) 
•£«• When we first announced the publ icat ion 
of Science Citation Index,® skept ics said that 
it couldn' t be done—that we could not main-
tain the init ial low cost of $1250 per year for 
SCI.® Contrary to this pessimist ic prognosis, 
ISJ has, in effect, reduced the pr ice of SCI by 
20%. W h e n you purchase a f ive-year run of 
SCI for 1964-1968, inc luding the quarter l ies 
for 1968, you pay only an average $1000 for 
each year . The arithmetic is s imple: you pay 
the same price for the 1968 SCI as 
when it started in 1964—$1250— 
but you get the 1964 and 1965 
editions at half-price, sav-
ing $1250 in all. In other 
words, you get those five 
years of SCI for the price of 
four—a total discount of 2 0 % 
And consider this: A l though 
the price in 1968 is the same 
—$1250—as in 1964, the 
number of journals cov-
ered by SCI has t r ip led 
—an increase from 700 in 
1964 to over 2000 in 1968! 
Each calendar-year 
edition of SCI is a 
completely different 
and p e r m a n e n t l y 
v a l u a b l e r e f e r e n c e 
tool. Each quarterly alone is a 
storehouse of information (and 
the quarter ly issues can also 
be used in satellite l ibrar-
ies). Each annual is truly 
a r e c o r d of the y e a r ' s research— 
the only calendar-year index publ ished. 
Don't be misled by false c la ims—SCI is 
the only index for sc ience publ ished based 
on the concep t of citation indexing. [SI in-
vented the SCI. SCI is the only index in wh ich 
you can t race the path of related scienti f ic 
ideas th rough the years and across the arbi -
trary boundar ies imposed by convent ional 
classif ication systems and title index ing . f 
The fact that the 1968 SCI wi l l contain 
over two mil l ion citat ion access points might 
seem meaningless in itself, were it not ind ica-
tive of the order ly way in wh ich this large 
reservoir of interdiscipl inary data has been 
made avai lable to you. Each access point 
represents an avenue of approach into the 
current scientif ic l i terature—a start ing point 
in a search—that enables you to extract pre-
cisely that informat ion which is most relevant 
to each of your scientist 's part icular 
needs—t ime and t ime again. 
A recent art icle by C. C. Spencer i l lus-
f ) trates the unique role of SCI in the l i-
^ K ' n f Y M l * ) b r a r y ' " S u b i e c t Searching wi th 
JLvJiAJ J \ l l\J\JU Science Citation Index: Prepara-
_ t ion of a Drug Bib l iogra-
phy Using Chemical 
Abstracts, Index 
Medicus, and Science 
Citation Index 1961 and 1964" 
c a n be f o u n d in American 
Documentation, Vol. 18, No. 2, 
pages 87-96 (1967). 
A final word of caut ion 
to fo rward- look ing l ibrar-
ians: We all resent 
t h e h i g h c h a r g e s 
made for repr inted edi -
t i o n s of i m p o r t a n t b i b l i o -
Did 
V 9 tic 
that § 6 1 is 
tO QYOU 
for a i i f i v e m g e 
of $1000 
per 
graphical works. So don' t wait 
until SCI is out of print. We do 
not have an inexhaust ible sup-
ply. Indeed, SCI sales have 
exceeded our expectat ions and 
suppl ies wil l be exhausted wi th in the next 
few years. 
Now is the t ime for you to act. If you are 
p lanning a new library, reserve your SCI set 
now. 
aI*. A . *ts. At«. jfe. jfe. 
t We ought to know. We also publ ish the 
largest tit le index in the wor ld. (It's cal led 
Permuterm® and it's so ld to our SCI cus -
tomers at a special discount.) 
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tion in the educational enter-
prise," Kellam and Barker, 
1 9 5 - 9 9 
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Rules, American L. Association 
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Science and Technology, v. 2, 
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ing, Jan. 8 - 9 , 1968 , brief of 
minutes, s57 , 5 9 - 6 5 ; meeting, 
June 24, 2 6 , 1 9 6 8 , brief of 
minutes, s 2 5 9 - 6 5 
A C R L , Coll. Ls. Section, C o m -
mittee on Non-Western Re-
sources, s71 
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A C R L grants, s6 -8 ; s 2 4 1 , 2 4 3 
A C R L , Junior Coll. Ls. Section, 
chairman's newsletter, s i 3 3 - 3 4 
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A C R L meeting, Kansas City, 
June, 1 9 6 8 , proposed pro-
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A C R L officers (nominees) , 
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ACRL, Rare Books Section, 
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0 5 ; meeting, Kansas City, 
June 2 2 , 1 9 6 8 , brief of min-
utes, s 3 1 6 - 2 7 
Association of Southeastern Re-
search Ls., meeting, Jan. 8, 
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08 
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A L A Standards for Coll. L s . , " 
Blankenship, 1 3 2 - 4 0 
Atwood, Ruth, "An anemometer 
for I .L .L . winds," 2 8 5 - 9 1 
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Bailey, George M., " F r o m the 
A C R L Executive Secretary," 
s 2 4 7 - 4 8 ; resignation, s l 6 1 , 
1 6 3 ; appt. & port., s l 9 4 - 9 5 
Banks, Paul N., rev., 3 1 5 - 1 6 
Barker, Dale L . , "Activities and 
opportunities of univ. Ins. for 
full participation in the educa-
tional enterprise," 1 9 5 - 9 9 
Bass, Lawrence W . , ed., Formu-
lation of Research Policies; 
Collected Papers from an In-
ternational Symposium, rev. 
of, 3 2 1 - 2 2 
Beard, John Robert, Canadian 
Provincial Ls., rev. of, 4 4 4 - 4 5 
Beatty, William K., rev., 6 3 - 6 4 
Bennett, Fleming, rev., 5 1 7 
Berkeley, Bernard, Floors: Se-
lection and Maintenance, rev. 
of, 5 2 0 
Berner, Richard C., "Observa-
tions on archivists, Ins., and 
the National Union Cat. of 
Manuscript Collections," 2 7 6 -
80 ; erratum, 5 0 7 
Berriman, S. G., British Public 
L. Buildings, rev. of, 3 2 1 
Bibliography, Current State and 
Future Trends, Downs and 
Jenkins, eds., rev. of, 3 1 7 - 1 9 
Blackburn, Robert T. , "Coll. ls. 
—indicted failures: some rea-
sons—and a possible remedy," 
1 7 1 - 7 7 
Blake, F a y M., "Tenure for the 
academic In.," 5 0 2 - 0 4 
Blanchard, J. R., "Planning the 
conversion of a coll. to a 
univ. 1.," 2 9 7 - 3 0 2 
Blankenship, W . C., "Attitudes 
of Wisconsin State Univ. Sys-
tem Ins. towards the ALA 
Standards for Col. L s . , " 1 3 2 -
4 0 
Boaz, Martha, rev., 3 1 9 - 2 0 
"The bottomless pit, or the aca-
demic 1. as viewed from the 
administration building," Munn, 
5 1 - 5 4 
Braden, Irene A., " T h e sep-
arately housed undergraduate 
1.," 2 8 1 - 8 4 
Briggs, Donald R., "Gift ap-
praisal policy in large research 
Is.," 5 0 5 - 0 7 
British Public L. Buildings, 
Berriman and Harrison, rev. 
of, 3 2 1 
Broadus, Robert N., " T h e prob-
lem of dates in bibliographic 
citations," 3 8 7 - 9 2 
Brooks, Harley C., appt. & port., 
s283 
Brown, George W . , EDUNET: 
a Report of the Summer 
Study on Information Net-
works Conducted by the In-
teruniv. Communications Coun-
cil, rev. of, 1 5 9 - 6 0 
Bryan, Harrison, A Critical Sur-
vey of Univ. Ls. and Lnship 
in Great Britain, rev. of, 157-
5 8 
Buckman, Tom appt. & port., 
s l l 7 
Buildings, s l 2 ; s74; s i 10; s l 3 9 -
4 0 ; S172-73; s275; s306 
Bundy, Mary Lee, "Professional-
ism reconsidered," 5 - 2 6 
c 
Canadian Provincial Ls., Beard, 
rev. of, 4 4 4 - 4 5 
Carlson, William H., "Ida An-
geline Kidder: pioneer western 
land-grant In.," 2 1 7 - 2 3 
Cavanaugh, G.S.T., rev., 4 4 6 
Cheney, Frances Neel, rev., 2 3 7 -
3 8 
Classification for Medical Litera-
ture, Cunningham, 5th ed., 
rev. of, 6 3 - 6 4 
"Classification trends in junior 
coll. Is.," Taylor, 3 5 1 - 5 6 
Cleaning and Preserving Bind-
ings and Related Materials, 
Horton, rev. of, 1 5 8 - 5 9 
"College ls.—indicted failures: 
some reasons—and a possible 
remedy," Blackburn, 171 -77 
"The college 1. and the drop-
out ," Kramer and Kramer, 
3 1 0 - 1 2 
"Colorado Academic Ls. Book 
Processing Center: a feasibil-
ity study," Leonard, 3 9 3 - 9 9 
"Comparative classification for 
administrators: a short ser-
mon," Perreault, 4 6 - 5 0 
Conference of Eastern Coll. Lns., 
53d, 1967 , brief of minutes, 
s i , 3-4 , 2 0 
Connecticut Teletype network, 
s68 
Conservation of L. Materials: a 
Manual and Bibliography on 
the Care, Repair and Resto-
ration of L. Materials, Cunha, 
rev. of, 3 1 5 - 1 6 
Cooper, Marianne, "Organiza-
tional patterns of academic 
science Is.," 3 5 7 - 6 3 
Copying Methods Manual, Haw-
ken, rev. of, 5 1 7 - 1 8 
"Criteria for appointment to and 
promotion in academic rank," 
Hintz, 3 4 1 - 4 6 
A Critical Survey of Univ. Ls. 
and Lnship in Great Britain, 
Bryan, rev. of, 1 5 7 - 5 8 
Cuadra, Carlos A., ed., Annual 
Review of Information Science 
and Technology, v. 2, rev. of, 
2 3 8 - 4 0 
Cunha, George Daniel Martin, 
Conservation of L. Materials: 
a Manual and Bibliography on 
the Care, Repair and Resto-
ration of L. Materials, rev. of, 
3 1 5 - 1 6 
Cunningham, Eileen B., Classi-
fication for Medical Litera-
ture, 5th ed., rev. of, 6 3 - 6 4 
The Design of Books, Wilson, 
rev. of, 4 4 3 - 4 4 
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Davis, Richard A., appt. & port., 
s391 
Developing a Computer-Based In-
formation System, Rosone et 
al., rev. of, 3 1 6 - 1 7 
"Development of quantitative as-
sessment of medical Is.," 
Pings, 3 7 3 - 8 0 
Diffusion of Abstracting and In-
dexing Services for Govern-
ment-Sponsored Research, 
Klempner, rev. of, 5 1 8 - 1 9 
"Doctoral study—key to what?" 
Harlow, 4 8 3 - 8 5 
Downs, Robert B., "Status of 
academic Ins. in retrospect," 
2 5 3 - 5 8 ; Bibliography, Current 
State and Future Trends, rev. 
of, 3 1 7 - 1 9 ; rev., 1 6 0 - 6 2 
Downs Intellectual Freedom 
Award, s228 
Durrance, Raymond E. , "Impli-
cations for Is. of the National 
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Edelstein, J. M., ed., A Garland 
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casion of His 65th Birthday 
and the Anniversary of His 
40th Year in the Book Trade, 
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EDUNET: a Report of the Sum-
mer Study on Information 
Networks Conducted by the 
Interuniv. Communications 
Council, Brown, Miller, and 
Keenan, rev. of, 1 5 9 - 6 0 
"The ERIC Clearinghouse for 
Junior Coll. Information—an 
innovation in education," 
Mathies, 4 1 - 4 5 
Eshelman, William R., rev., 4 4 3 -
4 4 
F 
"Faculty studies: a survey of 
their use in selected Is.," 
Spyers-Duran, 5 5 - 6 1 
Fielding, F . D. O., ed., Adminis-
trative Organization of Aus-
tralian Univ. Ls., rev. of, 62 
Fletcher, Charlotte, rev., 157 
Floors: Selection and Mainte-
nance, Berkeley, rev. of, 5 2 0 
Forbis, Yates M., appt. & port., 
S281-82 
"Foreign press and academic 
Is.," Wall, 2 1 3 - 1 6 
Forman, Sidney, "Innovative 
practices in coll. Is.," 4 8 6 - 9 2 
Formulation of Research Poli-
cies; Collected Papers from an 
International Symposium, Bass 
and Olds, eds., rev. of, 3 2 1 - 2 2 
Fristoe, Ashby J., "Paperbound 
books: many problems, no so-
lutions," 4 3 7 - 4 2 
"From inside the D L S E F , " 
Stokes, s9; s33 ; s67; s99; 
s l 3 2 ; s l 7 0 ; s212 ; s250; s303 ; 
s342; s369 
G 
Gaines, James E. , "Reclassifica-
tion in the ls. of the Great 
Lakes Colleges Association," 
2 9 2 - 9 6 
A Garland for Jake Zeitlin on 
the Occasion of His 65th 
Birthday and the Anniversary 
of His 40th Year in the Book 
Trade, Edelstein, ed., rev. of, 
2 3 7 
Gelfand, Morris A., Univ. Ls. 
for Developing Countries, rev. 
of, 4 4 4 
"Gift appraisal policy in large 
research Is.," Briggs, 5 0 5 - 0 7 
Grants: ACRL, s6-8 ; s241, 2 4 3 
Greenaway, Emerson, rev., 3 2 1 
Griffith, Alice B., " JCLS chair-
man's newsletter," s l 3 3 - 3 4 
Grisham, Frank P., appt. & port., 
s281 
"Guards, turnstiles, electronic 
devices and the illusion of se-
curity," Roberts, 2 5 9 - 7 5 
"Guide to methods of 1. evalu-
ation," s293, 2 9 5 , 297 , 2 9 9 
Gulick, Melba C., "Nonconven-
tional data sources and ref. 
tools for social science and 
humanities," 2 2 4 - 3 4 
H 
Hackett, Alice Payne, 70 Years of 
Best Sellers, 1895-1965, rev. 
of, 3 1 9 - 2 0 
Harlan, Robert D., rev., 5 1 7 - 1 8 
Harlow, Neal, "Doctoral study— 
key to what?" 4 8 3 - 8 5 ; hon-
orary degree awarded, s49 
Harrer, Gustave A., appt. & port., 
s311 
Harrison, K. C., British Public 
L. Buildings, rev. of, 321 
Harvey, John, ed., The L.-Coll.: 
Contributions for American 
Higher Education at the 
Jamestown Coll. Workshop, 
1965, rev. of, 1 5 7 
Harwell, Richard, appt. & port., 
s l l 8 
Hawken, William R., Copying 
Methods Manual, rev. of, 5 1 7 -18 
Hayes, Robert M., rev., 2 3 8 - 4 0 ; 
3 1 6 - 1 7 
Health Sciences Lnship, Lieber-
man, rev. of, 4 4 6 
Heron, David Winston, appt. & 
port., s282 
Hetler, Eliese, " T h e status of 
Ins. in four-year state colls, 
and univs.," 3 8 1 - 8 6 
Hines, Theodore C. , rev., 6 2 - 6 3 
Hintz, Carl, "Criteria for ap-
pointment to and promotion in 
academic rank," 3 4 1 - 4 6 
Hirsch, Rudolf, rev., 2 3 6 - 3 7 
Holley, Edward G., Raking the 
Historic Coals: the A.L.A. 
Scrapbook of 1876, rev. of, 
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Horton, Carolyn, Cleaning and 
Preserving Bindings and Re-
lated Materials, rev. of, 1 5 8 - 5 9 
Houghton, Bernard, ed., Infor-
mation Work Today; Papers 
Presented at a Symposium for 
Information Workers Held at 
Liverpool School of Lnship in 
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4 6 
Humphry, James, appt. & port., 
S193-94 
I 
"Ida Angeline Kidder: pioneer 
western land-grant In.," Carl-
son, 2 1 7 - 2 3 
"Implications for ls. of the Na-
tional Sea Grant Coll. and Pro-
gram Act of 1 9 6 6 , " Durrance, 
2 1 0 - 1 2 
"The implications of oral his-
tory for Ins.," Zachert, 1 0 1 - 0 3 
"Indexing in source," Vensenyi, 
4 0 0 - 0 2 
"The information desk: the l.'s 
gateway to service," Kleiner, 
4 9 6 - 5 0 1 
"Information problems of an-
thropologists," Amsden, 1 1 7 -
31 
Information Work Today; Papers 
Presented at a Symposium for 
Information Workers Held at 
Liverpool School of Lnship in 
September, 1966, Houghton, 
ed., rev. of, 4 4 5 - 4 6 
"Innovative practices in coll. 
Is.," Forman, 4 8 6 - 9 2 
Institute Program for Lnship 
Training, s231 
Interlibrary loan code, revision, 
S271-72 
"An investigation of classroom-
1. relationships on a coll. c a m -
pus as seen in recorded cir-
culation and GPA's ," Ritter, 
3 0 - 4 0 
J 
Jenkins, Frances B., ed., Bibli-
ography, Current State and 
Future Trends, rev. of, 3 1 7 - 1 9 
Jesse, William H. , "Professional 
staff opportunities for study 
and research," 8 7 - 1 0 0 
Jones, James V., appt. & port., 
S118-19 
Jordan, Robert, ed., The L.-
Coll.: Contributions for Amer-
ican Higher Education at the 
Jamestown Coll. Workshop, 
1965, rev. of, 157 
Journal of L. Automation, an-
nouncement, s9 
Junior Coll. L . Information Cen-
ter, s36 
K 
Kaser, David, rev., 2 4 0 ; 4 4 4 
Keenan, Thomas A., EDUNET: 
a Report of the Summer 
Study on Information Net-
works Conducted by the In-
teruniv. Communications Coun-
cil, rev. of, 1 5 9 - 6 0 
Kellam, W . Porter, "Activities 
and opportunities of univ. Ins. 
for full participation in the 
educational enterprise," 1 9 5 - 9 9 
Kidder, Ida Angeline, 2 1 7 - 2 3 
Kidman, Roy L . , appt. & port., 
s45 
Kilgour, Frederick G., appt. & 
port., s l 6 
Kilpela, Raymond, "The admin-
istrative structure of the univ. 
1.," 5 1 1 - 1 6 ; "The univ. 1. 
committee," 1 4 1 - 4 3 
Kleiner, Jane P., "The informa-
tion desk: the l.'s gateway to 
service," 4 9 6 - 5 0 1 
Klempner, Irving M., Diffusion 
of Abstracting and Indexing 
Services for Government-Spon-
sored Research, rev. of, 5 1 8 -
19 
Kramer, Lloyd A., "The coll. 1. 
and the drop-out ," 3 1 0 - 1 2 
Kramer, Martha B., "The coll. 1. 
and the drop-out ," 3 1 0 - 1 2 
L 
Lane, David O., "The selection 
of academic 1. materials, a 
literature survey," 3 6 4 - 7 2 
Lathem, E d w a r d C., appt. , s 4 5 -
4 6 
Leach, Maurice D., appt. & 
port., s l l 9 
Leonard, Lawrence E . , " C o l -
orado Academic Ls. Book 
Processing Center: a feasibility 
study," 3 9 3 - 9 9 
"The librarian in Catholic in-
stitutions," Novak, 4 0 3 - 1 0 
Librarians, 5 - 2 6 ; 2 5 3 - 5 8 ; 3 8 1 -
86; 5 0 2 - 0 4 
Library and Information Science 
Research Program (Ti t le I I -
B ) , S 2 6 8 - 7 0 
Library Buildings Award Pro-
gram, 4th, 1 9 6 8 , s l 2 9 , 1 3 5 - 3 7 
The Library-Coll.: Contributions 
for American Higher Educa-
tion at the Jamestown Coll. 
Workshop, 1965, ed. by Shores, 
Jordan and Harvey, rev. of, 
157 
Library Coll. Journal, s l 0 8 
Library evaluation methods, 
s293 . 2 9 5 . 2 9 7 . 2 9 9 
Library History Seminar, 3d, 
Tallahassee, 1 9 6 8 , report, s l 3 5 
"Library instruction for the un-
dergraduate," Phipps, 4 1 1 - 2 3 
"Library statistics, 1 9 6 6 / 6 7 , " 
s29 , 3 1 , 3 3 - 3 4 
Library Surveys, Line, rev. of, 
2 3 5 - 3 6 
Library Surveys, Tauber and 
Stephens, eds., rev. of, 1 6 0 - 6 2 
Lieberman, Irving, Health Sci-
ences Lnship, rev. of, 4 4 6 
Liebert, Herman W . , rev., 2 3 7 
Line, Maurice B., L. Surveys, 
rev. of, 2 3 5 - 3 6 
Little, Thompson M., appt. & 
port., s 3 1 2 
Littleton, I. T. , rev., 2 4 0 - 4 1 
M 
McCarthy, Stephen A., rev., 1 5 7 -
5 8 
McGowan, John P., rev., 1 5 9 - 6 0 
McGrath, William E . , "Measuring 
classified circulation according 
to curriculum," 3 4 7 - 5 0 
McLean, Edward B., "Shared 
mobile 1. collections," 2 7 - 2 9 
McNiff, Philip J., A C R L election 
& port., s 2 0 9 , 2 1 1 
McPherson, Madeleine, " O n the 
indexing of anthropological 
journals," 3 1 3 - 1 4 
Madan, Raj, " T h e status of Ins. 
in four-year state colls, and 
univs. ," 3 8 1 - 8 6 
Makerere Univ. Coll. L . , 2 0 0 - 0 9 , 212 
Mark Hopkins' Log and Other 
Essays, Shores, rev. of, 2 3 7 - 3 8 
Marshall, John David, rev., 3 2 0 -
21 
Massachusetts Conference of Chief 
Lns. of Public Higher Educa-
tion, s 2 3 1 - 3 2 
Mathies, Lorraine, " T h e E R I C 
Clearinghouse for Junior Coll. 
Information—an innovation in 
education," 4 1 - 4 5 
"Measuring classified circulation 
according to curriculum," Mc-
Grath, 3 4 7 - 5 0 
Merry, Susan A., " T h e Ontario 
New Universities L . Project— 
a centralized processing exper-
iment completed," 1 0 4 - 0 8 
The Methodist Publishing House. 
Vol. I: From Its Beginnings 
to 1870, Pilkington, rev. of, 
5 1 7 - 1 8 
Miller, Edward, Prince of Lns.: 
the Life <Lr Times of Antonio 
Panizzi of the British Mu-
seum, rev. of, 1 6 2 
Miller, James G., EDUNET: a 
Report of the Summer Study 
on Information Networks Con-
ducted by the Interuniv. Com-
munications Council, rev. of, 
1 5 9 - 6 0 
Mills, Elizabeth, " T h e separate 
undergraduate 1.," 1 4 4 - 5 6 
Mitchell, Ann E . , "Professional 
staff opportunities for study 
and research," 8 7 - 1 0 0 
Monke, Arthur, appt. & port., 
S 1 1 9 - 2 0 
Munn, Robert F . , " T h e bottom-
less pit, or the academic 1. as 
viewed from the administra-
tion building," 5 1 - 5 4 
N 
National Sea Grant Coll. and 
Program Act of 1 9 6 6 , 2 1 0 - 1 2 
Necrology, s 8 1 ; s l 2 1 ; s l 5 4 ; 
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"National Interl. Loan Code, 
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"News from the field," s l l - 1 4 ; 
S 3 9 - 4 1 ; S 7 4 - 7 8 ; s l 0 9 - 1 5 ; 
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Nitecki, Joseph Z., " T h e title 
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"Nonconventional data sources 
and ref. tools for social scien-
ces and humanities," Gulick, 
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"Non-Ins. in the academic 1.," 
Trumpeter, 4 6 1 - 6 5 
Novak, Victor, " T h e In. in Cath-
olic institutions," 4 0 3 - 1 0 
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"Observations on archivists, Ins., 
and the National Union Cat. 
of Manuscript Collections," 
Berner, 2 7 6 - 8 0 ; erratum, 5 0 7 
Olds, Bruce S., ed., Formulation 
of Research Policies; Collected 
Papers from an International 
Symposium, rev. of, 3 2 1 - 2 2 
"On the indexing of anthro-
pological journals," Routh 
and McPherson, 3 1 3 - 1 4 
"Th e Ontario New Universities 
L . Project—a centralized proc-
essing experiment completed," 
Merry, 1 0 4 - 0 8 
"Organizational patterns of aca-
demic science Is. ," Cooper, 
<( 3 5 7 - 6 3 
"Organizing and administering a 
univ. archives," Wasson, 1 0 9 -
16 
"Out-of-print booksearching," 
Smith, 3 0 3 - 0 9 
Owens, Warren S., appt. & port., 
S 2 8 2 - 8 3 
P 
"Paperbound books: many prob-
lems, no solutions," Fristoe, 
4 3 7 - 4 2 
Parker, Dorothy et al., Primer for 
Agricultural Ls., rev. of, 5 1 7 
Perreault, Jean M., "Comparative 
classification for administra-
tors: a short sermon," 4 6 - 5 0 
Personnel, s I 6 - 2 0 ; s 4 5 - 4 9 ; s 7 9 -
8 1 ; s l l 7 - 2 1 ; s l 5 3 - 5 4 ; s l 9 3 -
9 5 , 1 9 8 ; s 2 2 9 ; s 2 8 1 - 8 6 ; s 3 1 1 -
13, 3 2 7 ; s 3 5 3 - 5 6 ; s 3 9 1 , 3 9 3 -
9 4 
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to 1870, rev. of, 5 1 7 - 1 8 
Pings, Vern M., "Development of 
quantitative assessment of med-
ical Is. ," 3 7 3 - 8 0 
"Th e place of 1. resources in 
doctoral programs," Subbarao, 
4 2 4 - 3 0 
"Planning the conversion of a 
coll. to a univ. 1.," Blan-
chard, 2 9 7 - 3 0 2 
Primer for Agricultural Ls., Par-
ker et al., rev. of, 5 1 7 
Prince of Lns.: The Life <b-
Times of Antonio Panizzi of 
the British Museum, Miller, 
rev. of, 1 6 2 
" T h e problem of dates in bibli-
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state colls, and univs.," Mad-
an, Hetler and Strong, 3 8 1 - 8 6 
Stephens, Irene Roemer, ed., L . 
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port., s i 5 3 - 5 4 
Williams, Edwin E., rev., 444 -
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14 Good Reasons Why 
You Should Spend $1250 a Year 
for a 
Permuterm®Subject Index 
A MULTI-ENTRY INDEXING The key 
1 to PS/™ Indexing is title indexing 
in-depth by presenting alphabetized entries 
for every possible pairing of words in titles 
and subtitles. 
2 SPEED AND FLEXIBILITY PSI's technique of pairing words enables 
the user to locate any combination of 
terms quickly without having to examine 
a number of irrelevant items under a par-
ticular term. 
3 SPECIFICITY AND SELECTIVITY PSI searches Involving a single 
term are quick and efficient. Searches 
involving two or more terms are especially 
easy* as simple as an alphabetical look-up. 
Terms may even be used to exclude cer-
tain types of information. 
4 UNIQUENESS The PSI Is a "natural language" indexing system based 
on the real language of science, the cur-
rent living vocabulary used today by pub-
lishing authors, not indexers. 
5 COMPREHENSIVENESS The PSI policy of indexing all articles within 
a journal, regardless of discipline, prevents 
coverage gaps associated with the selec-
tive subject indexes. 
6 JOURNAL SELECTION The PSI selection of important journals in 
all important fields is based, in part, on 
highly accurate citation analyses of their 
articles, not a mindless lifting of titles from 
other lists. 
r j MULTIDISCIPLINARY SCOPE The 
I PSI covers over 90 disciplines, 
categorizing the journals by subject and 
by country. 
8 EXTENSIVE COVERAGE The PSI for 1967 covers 300,000 scientific 
and technological items. 
9 SOURCE IDENTIFICATION AH the source items are listed alpha-
betically by author in the accompanying 
Source Index. The source material identi-
fies type of items as well as all co-authors 
and includes full bibliographic details. 
\ A CROSS-REFERENCED AUTHORS 
J - " Comprehensive cross-references are 
provided for every co-author. Thus, all 
current articles by a given author can be 
identified in one place in the Source Index. 
4 \ CALENDAR YEAR COVERAGE The 
A J- PSI is a calendar year index and, 
for the journals covered, includes all items 
published and available by the end of 
the year. 
•i 0) TRANSLATION Foreign language 
titles are Indexed under the corre-
sponding English terms. Judicious man-
machine editing has been applied as much 
as possible to standardize spelling varia-
tions. 
'J O RELIABILITY The PSI is produced 
A O by ISI, leader in producing proven 
information retrieval and dissemination 
services. 
4 I SAVINGS If you're already a sub-
1 4 b scriber to the Science Citation 
Index,® you can save an extra $550. The 
price of the PSI to SCI® subscribers is a 
low $700. 
And there Is more. Find out lor yourself. Write 
today to Dept. 101-91. We'll send details, infor-
mation and sample formats. 
Institute for Scientific Information n G ^ F I ® 
325 Chestnut Street, Philadelphia, Pennsylvania 19106, USA U ^ J U 
HAFNER PUBLISHING COMPANY announces a new Series 
"Pioneering Concepts in Modern Science" 
Edited by ROBERT M. FRIEDENBERG, Ph.D. Psychiatric Institute, University of Maryland 
The purpose of this Series is to advance the opportunities for scientists 
working in highly specialized fields to publish their ideas and thoughts on 
the most advanced fronts of their disciplines. The audience is the pro-
fessional person but non-specialist. The contents of these books will reflect 
the individual author's most advanced points of view in his field. Many of 
these representations may still be early in their embryonic development; 
thus, controversial and somewhat speculative in their outlook. The history 
of science indicates that pioneering concepts are created by those workers 
identifying themselves and their disciplines with controversial, speculative 
and unorthodox problems. Emphasis is given to fundamental and theoretical 
studies as they form the backbone and structure for experiment and in-
terpretation. Thus, the basic categories of chemistry, physics and biology 
will receive much attention. Biology as the stepdaughter of the sciences, 
where progress has been limited in comparison with other classical fields, 
will receive a greater contribution of effort. The importance of readability 
by the non-specialist cannot be overemphasized. It is hoped that this pur-
pose will be served by summarizing the frontiers of thought in each field 
while offering the reader the opportunity for further study. 
NOW READY 
Volume 1 
Unexplored Model Systems 
in Modern Biology 
ROBERT M. FRIEDENBERG 
Associate Professor, Division of Neurobiology 
University of Maryland School of Medicine 
Baltimore, Maryland 
x 98 pages. 1968 $7.50 
The overall purpose of this book is to 
offer one approach in understanding the 
methods of modelling in biophysics. The 
subject matter is drawn from a survey of 
biological model systems with emphasis 
upon those areas least understood. Ef-
forts are made to consider the funda-
mental principles upon which a "life sys-
tem" are based. 
Following Volumes in preparation 
Volume 2 
Computer Assistant Learning 
A N T O N F. V IERL ING and 
J A C Q U E L I N E S. VIERLING 
Physics Department 
United States Naval Academy 
Annapolis, Maryland 
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Volume 3 
Cerebral Training: An 
Application of Clinical 
Neurophysiology 
ERNST SCHMIDHOFER 
Director of Professional Education and Training 
Perkins State Hospital 
Jessup, Maryland 
Volume 4 
Trace Lipids 
PADMANABHAN P. NAIR 
Director, Biochemistry Research Division 
Department of Medicine 
Sinai Hospital of Baltimore, Inc. 
Baltimore, Maryland 
Volume 5 
Biocoulokinetics 
MILTON J . ALLEN 
Professor of Biophysics, Physiology Department 
Georgetown University Medical School 
Washington, D.C. 
Volume 6 
Unexplored Model Systems in 
Modern Biology: Computers 
and the Nervous System 
ROBERT M. FRIEDENBERG and 
ROBERT G. GRENELL 
Division of Neurobiology 
University of Maryland Medical School 
Baltimore, Maryland stecM-iuiter, IK. 
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